" s Repwe® B S BN
TRANSPORT CONSULTANCY

Bedford Borough Council — Hackney Carriage
Unmet Demand Study

Final Report

December 2013



EXECUTIVE SUMMARY

Key points

This study has been conducted by Vector Transport Consultancy on behalf of Bedford
Borough Council.

The study is intended to fulfil the requirements of Section 16 of the 1985 Transport Act
and to address the questions raised in the Department for Transport (DfT) 2010 Best
Practice Guidance.

The objectives of the study may be broadly defined as:
» Consultation with major stakeholders

* Anunmet need survey

» Consideration of the impact of deregulation

» Consideration of the sensitivity of demand to pricing.

A rank observation survey was undertaken at all taxi ranks in Bedford, over four days,
from Friday morning to the early hours of Tuesday morning. The volume of
passengers and hackney carriages was recorded, together with Hackney Carriage
waiting times, Hackney Carriage queue lengths and wait times for any queuing
passengers.

Consultation was undertaken with a comprehensive range of stakeholders including
representatives of the elderly, mobility impaired and minority groups. Trade
consultation incorporated discussion with Hackney Carriage drivers and
representatives of Private Hire Vehicle firms.

Taxi Rank Surveys
A total of twelve taxi ranks were surveyed over two weekends in October. Five of the
ranks are 24 hour ranks, the remaining ranks are night time only ranks.

One of the 24 hour ranks is at the Bedford Leisure Park is on private land, outside
Pizza Hut. This rank was unused over the four days of the survey. The remaining four
24 hour ranks are in Bedford Town Centre, at the Railway Station, Bus Station and on
Greyfriars and River Street.

The Railway Station rank accounts for approximately 58% of all rank hires in Bedford.
The Bus Station accounts for around 12% of hires.

The night time ranks are generally very lightly used or unused, with the exception of
two ranks on the High Street. The High Street ranks are used on Friday and Saturday
night when activity levels in the night time economy are at the peak. The passenger
demand generated by nearby clubs and pubs along the High Street provides a
relatively high level of demand over a short period of time on Friday and Saturday
night. On the Sunday and Monday nights surveyed, no activity was observed at these
ranks. The High Street ranks account for approximately 10% of weekly rank hires.

It is estimated that, each week, approximately 3,800 hires are made from taxi ranks,
carrying approximately 6,600 passengers.

The normal situation at ranks, during the hours of operation, is that hackney carriages
gueue, waiting for passengers. Consequently, incidences of passenger queuing are
rare. There were only three recorded incidences of passengers queuing, waiting for
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Hackney Carriages. These were at the Railway Station and on the High Street. This
level of passenger queuing suggests there is no significant unmet demand.

Public Consultation
Public consultation was undertaken through questionnaire surveys conducted on street
in Bedford.

The Public Consultation feedback indicated that:
75% rate vehicle cleanliness as good or very good.
There is generally sufficient capacity in the Hackney Carriage fleet to cater for
demand, except at busy times in the early hours of Saturday and Sunday
mornings.
Approximately 59% felt that the last trip was good value for money.
Approximately 74% of respondents were prepared to walk up to 400 metres to a
taxi rank, if they were confident a Hackney Carriage could be found there.

Unmet need assessment

Data from the taxi rank surveys was used, together with any indication from the public
consultation surveys of frustration with non-availability of hackney carriages, to
calculate an Index of Significant Unmet Demand (ISUD). The ISUD index value
calculated was 0. This is a strong indicator that there is no significant unmet demand.
Feedback from consultation corroborates this position. Whilst there is some evidence
that at peak demand time, on a Friday and Saturday night, some passenger queuing
exists from time to time at the ranks on the High Street, this in itself does not indicate
that there is a significant level of unmet demand.

Consideration of the impact of deregulation

A review of the impact of delimiting Hackney Carriage numbers in other authorities was
undertaken, in the context of the Bedford Trade. A comparison of the historic numbers
of licensed vehicles in areas which have delimited, was made. According to
Department for Transport statistics for 2013, there were 218 authorities which did not
limit the number of Hackney Carriages and 88 authorities which did limit the number of
Hackney Carriages.

The majority of the Hackney Carriage trade in Bedford is based on rank hire. There is
relatively little hailing hire or direct booking by telephone. The rank hire trade is
focussed on the Railway Station and the Bus Station, with the railway station
dominating the trade. The concentration of the trade on the Railway Station rank is
likely to form a constraint on the number of licenses. Therefore, if the number of
licences was delimited, it is likely that there would be an increase in the number of
licenses in the first few years following delimiting. However, the increase would be
constrained by the volume of trade available at the Railway Station.

Several authorities in the UK have delimited in recent years. The step of removing a
limit on numbers has often been accompanied by implementing additional quality
control measures. These may include more restrictive vehicle type requirements,
Wheel Chair Accessible Vehicle requirements, Age restrictions and colour scheme
requirements. It is not possible to say, with any certainty how many additional licenses
would be applied for if numbers were delimited. However, typically, up to 10% increase
has been seen in other authorities, although some experienced lower level increases.
However, one exceptional case saw almost 300% increase in numbers, before a limit
was reintroduced. In most cases, following the initial increase in numbers, when the
limit was removed, the number of licenses in operation stabilised, with more modest
changes thereafter.
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The market for hiring a Hackney Carriage by hailing, in Bedford, is relatively small.
Therefore the majority of the market is for fares picked up from the ranks.

As the number of Hackney Carriage plates is limited, the only way for a new entrant to
gain access to the market is to buy or rent a plate. Anecdotal evidence suggests that
the rental cost for a plate is around £100 per week. Relatively few plates are sold, so
the sale value of a plate is difficult to determine. However, enquiries amongst the trade
suggest a value of around £15,000. The Department for Transport Taxi and Private
Hire Licensing Guide contains the following statement:

“In most cases where quantity restrictions are impos ed, vehicle licence plates
command a premium, often of tens of thousands of po unds. This indicates that
there are people who want to enter the taxi market and provide a service to the
public, but who are being prevented from doing so b y the quantity restrictions.
This seems very hard to justify.”

The number of Private Hire Vehicles licensed in Bedford has grown significantly since
2009. The number of Hackney Carriages has remained static over the same period.
This can be taken as an indication that the demand for licensed vehicle services has
increased, although, within this group, the demand for Hackney Carriage services may
not have grown at the same rate. Indeed, comparison of the estimated weekly
passenger numbers through the taxi ranks, from the 2013 survey, with previous
surveys, suggests that demand for Hackney Carriage services has dropped since the
last survey, in 2000, despite an increase in the number of Hackney Carriage licenses.
The lack of growth in demand for Hackney Carriage services, as opposed to Private
Hire Vehicle services, is likely to constrain demand for additional Hackney Carriage
licenses.

Consideration of the sensitivity of demand to prici ng
Travel demand is influenced by several factors, such as the density of attractors, cost
of travel and availability of different travel options or modes.

Trip attractors include sources of employment, shops, educational establishments and
leisure activities including pubs and clubs.

The demand for Hackney Carriages is also affected by competition with Private Hire
Vehicles. The Private Hire fleet in Bedford has increased by approximately 171%
between 1996 and 2013. The Hackney Carriage fleet has increased by approximately
38% in the same period. The impact of the change in market share between Private
Hire and Hackney Carriage has swamped any effect of sensitivity of demand to
changes in fares. It is not feasible to determine the sensitivity of demand for Hackney
Carriages in Bedford, based on past study data. However, results of other studies
suggests an elasticity value of -0.1 for small changes. For example, an increase in
fares of 5% may be expected to result in a reduction in demand of 0.5%.

Conclusions

A key purpose of this study is to determine whether there is evidence of significant
unmet demand. The evidence gathered suggests that there is little unmet demand and
this would not be regarded as significant. There is some evidence from consultation
that there is some unmet demand for short periods on Friday and Saturday nights.
However, this is not at a level which would be considered to amount to significant
unmet demand in the context of the trade as a whole in Bedford.

If the Council delimited, experience suggests that there will be an increase in the
numbers of Hackney Carriages; probably less than a 10% increase. A limiting factor on
additional HCs would be the concentration of demand upon the Railway Station site.
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1 STUDY OBJECTIVES

1.1 General

This study has been conducted by Vector Transport Consultancy on behalf of
Bedford Borough Council.

The study is, amongst other things, intended to fulfil the requirements of Section 16
of the 1985 Transport Act and to address the questions raised in the Department for
Transport (DfT) 2010 Best Practice Guidance.

The objectives of the study include:
The objectives of the study may be broadly defined as:
: Consultation with major stakeholders

An unmet need survey

Evaluation of sensitivity of demand

Evaluation of the potential impact of deregulation
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2 BACKGROUND

2.1 Definitions

This report refers to Taxis, Hackney Carriages and Private Hire Vehicles. Both
Hackney Carriages and Private Hire Vehicles are licensed to operate within the
Bedford Borough Council area.

Hackney Carriages may be hired in three ways. These are on street hailing, hire at
a taxi rank and by telephone or taxi office booking.

Private Hire Vehicles may only be hired through advance booking. This is generally
done by telephone or at a Private Hire Vehicle operator’s office.

In this report, the term Taxi is used as a generic term to encompass both Hackney
Carriages and Private Hire Vehicles.

Bedford Borough Council is the licensing authority for Hackney Carriage and Private
Hire operators, drivers and vehicles within their area. They are able to specify the
standards they require (over and above the legal minima) for operators, drivers and
vehicles, they can regulate Hackney Carriage fares and specify the number of
Hackney licenses they issue.

2.2 DfT guidance on Unmet Demand surveys

In 2006 the Department for Transport (DfT) issued Good Practice Guidance to
licensing authorities on the Hackney Carriage and Private Hire Vehicle (PHV)
industry. This guidance was updated in 2010. It includes advice on the
measurement of unmet demand.

Significant Unmet Demand (SUD) has two components:

- Observed or ‘patent’ demand — that which is directly observable

- Latent or ‘suppressed’ demand — that which is released by additional supply.
Where a limit has been imposed and is considered appropriate, the DfT recommend
that surveys be repeated every three years to confirm that unmet demand had not
arisen.

2.3 Observed unmet demand

This is determined from direct observation of passenger waiting times at
representative taxi ranks and at representative times of day. Where the supply of
taxis at a particular time and location is inadequate, intending passengers will have
to wait until a taxi arrives. Where this waiting time becomes excessive there is
unmet demand and where this occurs at a number of locations and for lengthy
periods it constitutes Significant Unmet Demand.

2.4 Latent unmet demand
Where potential passengers are deterred from using taxis through the assumption

or knowledge that waiting times will be high, (Which itself could arise from low
supply), these passengers may decide not to travel or use an alternative means of

2
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transport. These passengers will not feature in the taxi rank surveys. Therefore to
get an estimate of this latent demand an alternative form of survey is required. This
generally consists of face to face interviews with pedestrians to enquire about their
experience in hiring and using taxis. Such a survey can also provide other
information on taxi use.

2.5 Other Surveys

The DfT guidance also recommends that stakeholders such as taxi providers and
representatives of groups which rely heavily on taxis are contacted for their opinions
on the number of taxis and the possible impact of licence quantity controls.

2.6 Breakdown of the Hackney Carriage trade
Markets and hire methods typically targeted by Hackneys, in the UK, include:

Public, private and unofficial ranks;

Flag down/on-street;

Telephone / radio bookings

Contract work for statutory authorities such as for education authorities or
social services;

Commercial contract work;

One off/occasional private hire for individuals or organisations;
Evening leisure;

Daytime shopping/social/business;

Tourism

Various combinations of the above that ‘fit together’ in time

Practices vary by location. For example, in some locations, a large proportion of
work is serviced by radio bookings, whereas in other areas, work is based on rank
based hire.

In some areas almost all of the trade may focus on one particular aspect of the
market at the same time (i.e. school contracts) causing there to be unmet demands
in other parts of the market at that time.

The market for taxis — both Private Hire Vehicles and Hackneys is therefore
influenced by many factors — both on the demand and the supply side. Demand for
example is influenced by:
: The overall population,
The extent of car ownership,
Availability of other transport including public, community and private
transport,
Levels of mobility impairment and disability,.
Seasonality,

The extent and hours of the night time economy will affect demand. The market will
also be influenced by the supply of Hackney and PHVSs, in terms of the quality,
affordability and quantity of provision — both perceived and actual.
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2.7 Bedford

Bedford Borough is a unitary authority made up of urban, suburban and rural areas.
The taxi ranks in Bedford Town are concentrated in a relatively small area in the
town centre.

The mid 2012 estimated population in Bedford Borough is 159,207.

Bedford Borough Council currently restricts the number of Hackney Carriage
licences to 70, although it has a stated policy of managed growth in the number of
vehicle licenses.

2.8 Taxi Rank locations and surveys

Figure 1 presents the location of the taxi ranks in Bedford. The information was
compiled by Bedford Borough Council.

Rank surveys were undertaken using video cameras installed temporarily on
adjacent street furniture such as lamp posts.

A total of 644 hours of video footage was recorded and analysed to determine the
levels of activity at each taxi rank.

In addition to the ranks indicated in Figure 1, there is an additional informal rank at
the Bedford Leisure Park.

From information provided through trade consultation, stakeholder consultation and
public consultation, it is understood that the majority of Hackney Carriage hires are
obtained through rank hires rather than by flag down or radio booking.
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Figure 1 Taxi rank locations in Bedford
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The rank survey schedule is set out in Table 1

Table 1 Taxi rank survey schedule

Bedford Railway Station
(24 hour rank)

Friday 18" October to
Tuesday 22" October

4.00 am to 4.00 am

Bedford Bus Station (24
hour rank)

Friday 11" October to
Tuesday 15™ October

4.00 am to 4.00 am

Greyfriars (24 hour rank)

Friday 11" October to
Tuesday 15™ October

4.00 am to 4.00 am

River street
rank)

(24 hour

Friday 11" October to
Tuesday 15™ October

4.00 am to 4.00 am

Broadway (Night time
rank)

Friday 18" October to
Tuesday 22" October

9.00 pm to 5.00 am

High Street 1 (Night time
rank)

Friday 11" October to
Tuesday 15" October

9.00 pm to 5.00 am

High Street 2 (Night time
rank)

Friday 11" October to
Tuesday 15™ October

9.00 pm to 5.00 am

Midland Road (Night time
rank)

Friday 18" October to
Tuesday 22" October

9.00 pm to 5.00 am

Mill  Street (Night time
rank)

Friday 11" October to
Tuesday 15" October

9.00 pm to 5.00 am

10

St Paul's Square (Night
time rank)

Friday 18" October to
Tuesday 22" October

9.00 pm to 5.00 am

11

St Peter's Street (Night
time rank)

Friday 18" October to
Tuesday 22" October

9.00 pm to 5.00 am

12

Bedford Leisure Park

Thursday 10th October to
Monday 14th October

4.00 pm to 1.00 am
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3 TAXI RANK SURVEY RESULTS

3.1 Rank survey results

Full details of tabulated hourly volumes and waiting times for Hackney carriages and
passengers are presented in Appendix A. Summary results are presented in this
chapter.

Passenger waiting times were recorded when passengers arrived at a taxi rank and
there were no taxis waiting at the rank, i.e. passengers had to wait for a taxi to
arrive at the rank. On these occasions, waiting times were measured from the time
when a passenger arrived at the taxi rank until a Hackney Carriage arrived to pick
up the passenger.

It is worth noting that the prevalent condition at the taxi ranks in Bedford was that
taxis queue at the ranks, waiting for passengers. Therefore, for the majority of the
times surveyed, passengers arrived at the taxi ranks and a Hackney Carriage was
waiting and ready for immediate boarding. On these occasions, the recorded
passenger wait time was zero.

Bedford Railway Station

The rank was observed from 4.00 am to 4.00 am the following morning on Friday
the 18™ October to Tuesday 22" October. Friday was the busiest day, in terms of
passenger throughput.

The rank at the station has a nominal capacity of 14 vehicles. However, Hackney
Carriages form a double queue at the rank to accommodate more vehicles. At the
peak demand times, over twenty Hackney Carriages were observed queuing at
times.

The average wait times at the rank varied throughout the day. The nature of the
rank was that Hackney Carriages would wait for the arrival of a train and several
passengers may hire a Hackney Carriage. The wait times for individual Hackney
Carriages can vary, around the calculated mean. For example, in a period with an
average wait time of around 40 minutes, some vehicles may wait for up to an hour
and others around 20 minutes.

For each of the days observed, the rank was active for almost 24 hours each day.
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Bedford Railway Station Passengers per hour
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Figure 3 Bedford Railway Station Hackney Carriages Per Hour
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Bedford Railway Station Carriage average wait times
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Figure 4 Bedford Railway Station Hackney Carriage

Bedford Bus Station

The rank was observed from 4.00 am to 4.00 am the following morning on Friday

the 11th October to Tuesday 15th October.

The Bus Station rank is the second busiest rank in Bedford. However, there are
only four spaces available for Hackney Carriages to wait for passengers. Parked
cars frequently occupied one, or occasionally two, of the spaces on the rank,
throughout the observed period, reducing the spaces available for Hackney

Carriages.

The activity at the rank commenced after 7.00 am and finished by 9.00 pm each

day.

Feedback from the trade suggests that at busy times,

13.73 J/X’/>

23:00

00:00 ]
01:00 ]
02:00 ]

Average Wait Times

Hackney Carriages wait on

the rank on Greyfriars, until a space becomes available on the Bus Station rank.
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Bedford Bus Station Passengers per hour
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Figure 5 Bedford Bus Station Passenger Per Hour
Bedford Bus Station Hackney Carriages per hour
70 -
—e— Friday to
60 Saturday
Saturday to
Sunday
550 =e=Sunday to
2 Monday
S
© === Monday to
240 Tuesday
=
[
j=2)
=
8 30
[9)
°
o
>
19)
520
3
I
10
0 T T T T T T T T T ]
2 9 9 9 9 9 9 9 9 9 9 9 9 9 g9 9 9 9 9 9 9 9 g9 9
S & & & & & & &6 & § & & & & & & © & & & & © & o
I3 8 85 88 8 5 94 8 3 8 8 5 3 388 8§ & 8 8 8 8

Hour beginning

Figure 6 Bedford Bus Station Hackney Carriages Per Hour
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Greyfriars

The rank was observed from 4.00 am to 4.00 am the following morning on Friday
the 11™ October to Tuesday 15™ October. The rank is outside the QD shop and
close to the rank in the Bus Station. This rank is commonly used as a feeder rank
for the Bus Station, as well as for picking up passengers in its own right. Drivers at
the front of the rank can see the rank within the Bus Station and sometimes move to
the Bus Station rank, if space becomes available.
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Greyfriars Hackney Carriages per hour

70 -

60

&
o

N
o

w
o

—e—Friday to Saturday

Saturday to
Sunday
=== Sunday to Monday

=i==Monday to
Tuesday

N
o

Hackneys departing rank each hour

10

\\\
g

. B i B
(=] (=] (=] (=] (=] (=] (=] (=] (=] (=] (=] (=] (=] (=] (=] (=] (=] (=] (=] (=] (=] (=] (=] (=]
S & © & & © & & © & © © © © © © © © © © © ©o o© o
< wn © ~ «© (2] o - o ™ < wn © ~ © (] o — N ¢ o b} o [s2)
o o o o o o - - — - - - - - - - N o N o o o o o
Hour beginning
Figure 9 Greyfriars Hackney Carriages Per Hour
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Figure 10 Greyfriars Hackney Carriage Average Wait  Times

River Street
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The rank was observed from 4.00 am to 4.00 am the following morning on Friday
the 11th October to Tuesday 15th October. The rank lies outside the Tesco Metro
shop and competes with Private Hire vehicles which pick up passengers who book
travel using the Freephone inside the Tesco store. The rank is also at the junction
with Midland Road, one of the main pedestrianized shopping streets in Bedford.
The busiest period for the rank is Saturday afternoon.
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Figure 12

River Street Hackney Carriages Per Hour
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River Street Carriage average wait times
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Figure 13 River Street Hackney Carriage Average Wa
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The rank was observed from 9.00 pm to 5.00 am the following morning on Friday
the 18th October to Tuesday 22" October. The rank is a night time only rank. The
rank spaces are designated as disabled parking spaces during the day.
Feedback suggests that this rank was a busy rank in prior years, but has become

less well used in recent years.

Very few Hackney Carriages were observed working the rank. For the majority of

the observed time, no Hackney Carriages were waiting at the rank.
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Broadway Passengers per hour
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Figure 14 Broadway Passengers per hour
Broadway Hackney Carriages per hour
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Figure 15 Broadway Hackney Carriages per hour
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Broadway Hackney Carriage average wait times
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High Street rank 1 (Outside Lloyds Bank)

The rank was observed from 9.00 pm to 5.00 am the following morning on Friday
the 11th October to Tuesday 15" October. The rank is close to several pubs and
clubs and is busy on Friday and Saturday nights.

There are two ranks on the High Street. The principal rank is High Street 1. This is
fed by Hackney Carriages which wait at the other rank on the High Street (High
Street 2).

The rank was not used on the observed Sunday or Monday nights.

High Street 1 Passengers per hour
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Figure 17 High Street 1 Passengers per hour
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Figure 18 High Street 1 Hackney Carriages per hour
High Street 1 Hackney Carriage average wait times
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Figure 19 High Street 1 Hackney Carriage average w  ait times

High Street 2
The rank was initially observed from 9.00 pm to 5.00 am the following morning on
Friday the 11th October to Tuesday 15" October.

necessitated a partial re-survey of the rank on Saturday 19th October.
combined surveys were used to assess the use of the rank.

However, a camera failure

The

As with High Street 1, the rank was busy on Friday and Saturday nights, but was
virtually unused on Sunday and unused on Monday. The number of Hackney
Carriages using the rank was similar to those through High Street 1. However, the

Bedford Hackney Carriage Unmet Demand Study 2013- Vector Transport Consultancy
Vector Transport Consultancy www.vector-consultancy.co.uk

www.taxi-surveys.co.uk




number of passengers was lower, as many of the Hackney Carriages left the rank
empty, to move on to High Street 1.
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Figure 20 High Street 2 Passengers per hour
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Midland Road
The rank was observed from 9.00 pm to 5.00 am the following morning on Friday
the 18th October to Tuesday 22™ October. The rank is a night time only rank.

The rank was very lightly used, with a total of six passengers picked up.
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Midland Road Hackney Carriages per hour
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Figure 24 Midland Road Hackney Carriages Per Hour
Midland Road Hackney Carriage average wait times
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Figure 25 Midland Road Hackney Carriage Average Wa it Times

Mill Street

The rank was observed from 9.00 pm to 5.00 am the following morning on Friday
the 11th October to Tuesday 15" October.

The Mill Street rank is located close to the active centre of the night time economy
and relatively close to the High Street ranks, which carry most of the trade
associated with the night time economy on Friday and Saturday nights. However,
private vehicles were observed parking on the rank during periods when the rank
might otherwise be expected to be busy. This limited the amount of space on the
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rank which was available for Hackney Carriages to use. Therefore, whilst peak
activity was observed on the Friday and Saturday nights, the volume of passengers
which use the ranks is lower than might otherwise be expected, given the proximity
to an active night club and pub.

In practice, the majority of Hackney Carriages on Mill Street, form a queue at the
end of Mill Street, leading into the High Street, waiting to join the High Street ranks.

Mill Street Passengers per hour
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Figure 26 Mill Street Passengers per hour

Mill Street Hackney Carriages per hour
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Figure 27 Mill Street Hackney Carriages per hour
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Mill Street Hackney Carriage average wait times
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Figure 28 Mill Street Hackney Carriage average wai t times

St Paul’'s Square

The rank was observed from 9.00 pm to 5.00 am the following morning on Friday
the 18th October to Tuesday 22nd October. The rank is a night time only rank. No
activity was observed on the rank. For much of the time that the rank was in
operation, based on posted parking restrictions, private vehicles were parked in the
rank.

St Peter’s Street
The rank was observed from 9.00 pm to 5.00 am the following morning on Friday
the 11th October to Tuesday 15th October.

The rank was relatively busy on Monday night. The adjacent club, Vibe, runs a
student night on Monday night. This may have generated some business at the
rank. However, a free bus runs to and from the University campus, for students and
part of the rank was coned off, to preserve a space for the bus to park.
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St Peter's Street Passengers per hour
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Figure 29 St Peter's Street Passengers Per Hour
St Peter's Street Hackney Carriages per hour
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St Peter's Street Hackney Carriage average waittim es
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Figure 31 St Peter's Street Hackney Carriage Avera ge Wait Times

Bedford Leisure Park

The rank was observed from 4.00 pm to 1.00 am the following morning on Friday
the 18th October to Tuesday 22nd October. No Hackney Carriages were observed.
Private vehicles were parked in the rank for much of the time observed.

3.2 Summary of observed traffic through the ranks

The number of Hackney Carriages and the number of passengers through the
observed taxi ranks is presented in the following tables.

Table 2 Bedford Rank Observation Summary - Friday

TOTAL AVERAGE WAIT
TOTAL HACKNEY TOTAL TIME AT THE
HACKNEY CARRIAGES HACKNEY TOTAL AVERAGE RANK PER
CARRIAGES DEPARTING CARRIAGES PASSENGERS PASSENGERS HACKNEY
DEPARTING RANK WITH DEPARTING DEPARTING PER HACKNEY |CARRIAGE
RANK EMPTY PASSENGERS RANK RANK CARRIAGE (MINUTES)
!
! #
$ !
% " # !
&' # # # 1#
) &' ( # 14
)! &' ( # !
* &' ( it #
* &' ( !
+ & HlitH
- m 1
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Table 3 Bedford Rank Observation Summary - Saturda vy

TOTAL AVERAGE WAIT
TOTAL HACKNEY TOTAL TIME AT THE
HACKNEY CARRIAGES HACKNEY TOTAL AVERAGE RANK PER
CARRIAGES DEPARTING CARRIAGES PASSENGERS |PASSENGERS |HACKNEY
DEPARTING RANK WITH DEPARTING DEPARTING PER HACKNEY |CARRIAGE
RANK EMPTY PASSENGERS |RANK RANK CARRIAGE (MINUTES)
!
! #
$ I# #
% " ! #
# !
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Table 4 Bedford Rank Observation Summary - Sunday
TOTAL AVERAGE WAIT
TOTAL HACKNEY TOTAL TIME AT THE
HACKNEY CARRIAGES HACKNEY TOTAL AVERAGE RANK PER
CARRIAGES DEPARTING CARRIAGES PASSENGERS |PASSENGERS |HACKNEY
DEPARTING RANK WITH DEPARTING DEPARTING PER HACKNEY |CARRIAGE
RANK EMPTY PASSENGERS |RANK RANK CARRIAGE (MINUTES)
!
# 1#
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Table 5 Bedford Rank Observation Summary - Monday
TOTAL AVERAGE WAIT
TOTAL HACKNEY TOTAL TIME AT THE
HACKNEY CARRIAGES HACKNEY TOTAL AVERAGE RANK PER
CARRIAGES DEPARTING CARRIAGES PASSENGERS |PASSENGERS |HACKNEY
DEPARTING RANK WITH DEPARTING DEPARTING PER HACKNEY |CARRIAGE
RANK EMPTY PASSENGERS |RANK RANK CARRIAGE (MINUTES)
# # !
# !
$ ! #
% " !
[hiaid
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The total weekly volumes were estimated for each taxi rank and for all ranks in
aggregate. As full operational hours were surveyed over four days, the process for
estimating weekly volumes is straightforward. Four times the Monday totals plus
Friday, Saturday and Sunday totals were added together to provide an estimate of

weekly volumes.
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Table 6 Estimated Weekly Total Observed Passengers and Hackney
Carriages
TOTAL
TOTAL HACKNEY TOTAL
HACKNEY CARRIAGES HACKNEY TOTAL AVERAGE
CARRIAGES DEPARTING CARRIAGES PASSENGERS |PASSENGERS
DEPARTING RANK WITH DEPARTING DEPARTING PER HACKNEY
RANK EMPTY PASSENGERS RANK RANK CARRIAGE
!
L #
$ #
% H#H !
&' !
) &' 14
) &' 1#
* &' et
* &' !
+ ) &' ( !
|

Two incidences of passenger queuing were observed in the early hours of the

morning.

One at the Railway Station and one on the High Street.

On both

occasions, the intending passengers waited for several minutes, before giving up
and walking off.

One day time incidence of passenger queuing was observed, at the Railway
Station. A single passenger waited five minutes for a Hackney Carriage to arrive

and pick

them up.

Observed passenger queues are listed in the table below.

Table 7 Observed Passenger Queues at Taxi Ranks

Date Time passengerfTime Number of Did passengers

started to queuelpassengers |passengers leave in a taxi Aggregate wait

(HH:MM:SS) stopped Wait time (decimal ~ |times (Passenger
Rank location queuing Wait time minutes) minutes)

(HHMM:SS) YIN

Railway Station 19/10/201. 0406 0415 5n 00:10{00 10.00} 50.00)
High Street 20/10/201 03:06.40 03:15P0 2N 00:09:00 9.00) 18.00)
Railway Station 21/10/201 15:15:d0 15:20Pp0 1Y 00:0500 5.00) 5.00)
Total 73.00

3.3

Hackney Carriages Observed

The Hackney Carriages working on each of the surveyed days were noted. These
were grouped by observations at the Railway Station, Bus Station and the High
Street ranks.
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The number of vehicles observed each day at each rank is summarised below.

Rank Friday — | Saturday - | Sunday - | Monday - | Observed
Saturday Sunday Monday Tuesday on one or
morning morning morning morning more day

Railway 56 44 32 34 63

Station

Bus Station | 23 23 6 14 35

High Street | 18 20 2 0 31

63 out of the 70 licensed Hackney Carriages were observed at the Railway Station
throughout the surveys. All Hackney Carriages observed at other locations were
also observed at the Railway Station at a different time. Seven Hackney Carriages
were not observed at any time during the surveys.
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4 COMPARISON OF LICENSED VEHICLE NUMBERS

4.1 Comparison

A comparison of the proportion of licensed vehicles, per head of population can
inform the view of the licensed vehicle provision. The following figure presents the
proportion of licensed vehicles per 1000 people in Bedford and with all other
authorities in the East of England region.

The data is presented graphically in a stacked bar chart. The height of each bar
represents the number of licensed vehicles per 1000 people. Each bar is broken
down as Hackney Carriages and Private Hire Vehicles.

The statistics for Bedford are: 0.4 Hackney Carriages per 1000 people, 3.8 Private
Hire Vehicles per 1000 people. These proportions combine to form a total of 4.2
licensed vehicles per 1000 people.

The chart is sorted into two broad groups which are the authorities which do not limit
the number of Hackney Carriages, which are to the left of the chart and those which
do limit the number of Hackney Carriages, which are on the right of the chart.
These groups are further sorted in order of the total proportion of licensed vehicles.

The proportion of Hackney Carriages in Bedford is the lowest of those authorities, in
the East region, which limit the number of Hackney Carriages. The proportions of
licensed vehicles per 1,000 population for the East region as a whole is 1.2
Hackney Carriages per 1,000 and 1.8 Private Hire Vehicles per 1,000 and
consequently a total of 3.0 licences vehicles per 1,000. If the proportion of Hackney
Carriages and Private Hire Vehicles in Bedford were the same as for the Eastern
region, this would equate to 191 Hackney Carriages and 287 Private Hire Vehicles.
This would equate to almost 200 fewer taxis than are currently licensed.
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Table 8 Comparison of licensed vehicles per 1,000 population
Private Hire
Hackney Carriage |Hackney Vehicles (PHVs) Total taxis and
numbers Limited |Carriages per per 1,000 PHVs per 1,000
Licensing Authority or Not Limited 1,000 population. |[population. population.
Broadland [No Limit] 0 1.7 1.7
Mid Suffolk [No Limit] 0.8 0.4 1.2
Breckland [No Limit] 0.9 0.4 1.3
King's Lynn and West Norfolk | [No Limit] 0.7 0.9 1.5
Maldon [No Limit] 1.3 0.2 1.5
East Cambridgeshire [No Limit] 1.1 0.4 15
Fenland [No Limit] 1.2 0.4 1.6
South Norfolk [No Limit] 1.1 0.7 1.7
Babergh [No Limit] 0.4 1.3 1.7
Suffolk Coastal [No Limit] 0.3 1.4 1.7
Chelmsford [No Limit] 1 0.7 1.7
Central Bedfordshire [No Limit] 1 0.9 1.9
Thurrock [No Limit] 0.6 1.4 1.9
Tendring [No Limit] 1.8 0.2 2
North Norfolk [No Limit] 1.3 0.8 2.1
Waveney [No Limit] 1.1 1 2.1
East Hertfordshire [No Limit] 1.8 0.3 2.2
Huntingdonshire [No Limit] 0.4 2.1 2.5
North Hertfordshire [No Limit] 2 0.5 2.5
Castle Point [No Limit] 1.6 0.9 2.5
Forest Heath [No Limit] 2.1 0.6 2.7
Basildon [No Limit] 1.2 1.6 2.8
St Edmundsbury [No Limit] 0.5 2.4 2.9
Dacorum [No Limit] 1.7 1.2 2.9
St Albans [No Limit] 1.9 1.1 3
Rochford [No Limit] 2.5 0.5 3.1
Great Yarmouth [No Limit] 1.9 1.3 3.2
Epping Forest [No Limit] 3 0.2 3.2
Harlow [No Limit] 0.8 2.4 3.2
Broxbourne [No Limit] 2.5 0.9 3.4
Cambridge [No Limit] 2.1 1.4 3.6
Ipswich [No Limit] 1.2 2.4 3.6
Welwyn Hatfield [No Limit] 2.1 15 3.6
Peterborough [No Limit] 1 2.8 3.8
Brentwood [No Limit] 3.4 0.4 3.8
Hertsmere [No Limit] 0.1 4.4 4.4
South Cambridgeshire [No Limit] 0.1 4.6 4.7
Norwich [No Limit] 1.7 3.2 4.9
Three Rivers [No Limit] 0.2 5.7 5.9
Uttlesford [No Limit] 0.7 9.5 10.1
Braintree [Limit] 0.6 1.7 2.3
Southend-on-Sea [Limit] 1.6 1 2.6
Stevenage [Limit] 1.2 2 3.2
Colchester [Limit] 0.7 3.4 4.1
Bedford [Limit] 0.4 3.8 4.2
Luton [Limit] 0.8 4 4.8
Watford [Limit] 3.3 1.8 5.1
31
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5 PUBLIC CONSULTATION

5.1

Public consultation questionnaires

A public attitude survey was undertaken in public areas around Bedford. The
guestionnaire was designed for this study. The questionnaire was implemented
by a specialist survey contractor who used experienced staff to carry out the

interviews with the public.

The use of experienced surveyors enabled

respondents to be guided through the questions. 508 surveys were completed.
The questionnaire used is presented in Appendix B along with the detailed
responses. Results are summarised in this chapter.

The terms Hackney Carriage and Private Hire Vehicle are used in relation to

these specific vehicle types. The term taxi is used to refer to either a Hackney

Carriage or Private Hire Vehicle.

Taxi users

82% of respondent indicated that they had used a taxi in the previous three

months.

Last trip by taxi

Respondents who had used a taxi in the last three months, were asked further

guestions, regarding the last trip they had made.

follows:

With regards to your last trip, what was the purpos

Table 9 Trip Purpose

The responses were as

e of this trip?

3 .5 '@
i '@
" # '@

) ¢ '@
A - ¢ '@

0 '@

A '@

With regards to your last trip, how did you obtain your taxi?

Table 10 How the last taxi was obtained

/ '@

) # I#@

The proportion who claimed to have hailed a taxi for their last trip is much higher
than would be expected based on trade and stakeholder feedback.
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If hired from a rank, how long did you have to wait  ?

15% of respondents (who hired the last taxi at a rank) indicated that they had to
wait for a Hackney Carriage and that the average wait time quoted was 4
minutes. This contradicts the information observed at ranks where the vast
majority of trips did not involve a wait at the rank. If 15% of rank users had been
observed waiting for an average of four minutes, this would generate a
significantly higher Index of Significant Unmet Demand and would provide a
strong indication of the presence of significant unmet demand.

If hailed on street, how long did you have to wait?
The average wait time quoted was 9 minutes.

If hired by telephone, did you require an immediate booking or pre-book for

another time?

Table 11 Booking time

=(( '@
& =(( '@

If you telephoned for an immediate booking, how lon g did you have to
wait?

The average wait time given was 8 minutes.

If you pre-booked for another time, how close to th e booked time did the

taxi arrive?
No feedback was offered on whether the taxi was on time or late or early.

Regarding your last hackney trip / private hire tri p, what time of day did

you travel?

Table 12 Time of day of last trip

@#( '@
#(?( !
(25( #| W@
(25( '@
I i '@
Did you consider the trip to represent good value f or money?

Table 13 Value for money
= n ! @
& # # @
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How do you rate vehicle cleanliness?

Table 14 Vehicle cleanliness

B + # IH@
+ @
# @
$ # '@
B $ '@
- #
How do you rate driver helpfulness?
Table 15 Driver helpfulness
B + '@
+ '@
'@
$ '@
B $ # # @
- #
How do you rate driver appearance?
Table 16 Driver appearance
B + # @)
+ '@
'@
$ # # @
B $ # # @
- #

How far are you willing to walk to a taxi rank, if you can be reasonably sure
that there are Hackney Carriages available atther  ank?

Table 17 Willingness to walk to a taxi rank

@:"
> '@
> ( '@
> ( '@
> #( '@

Have you tried to hire a hackney in the last 12 mon  ths with a wheelchair or
wheelchair using passenger?
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Table 18 Hires with a wheel chair

&

#

The passenger who responded yes, did not experience any problems hiring a

Hackney Carriage to carry a wheel chair.

What is the principle factor which limits your use

Table 19 Limiting factors

of hackney carriages

6" # @
3 - ( '@
>" .6 '@
> 7" 4 wud
& " H@
9% " C 4 wud
& " " 4 wud
= % '@
="+ % ) " '@
A 4 wud
#

Have you experienced any problems obtaining a taxi
3 months?

Table 20 Problems obtaining a taxi

in Bedford in the last

'@

&

'@

If yes, for what reason

Table 21 Reason for problem

/62 A8 /B/=[==-:

-/ID=8/=59 -A -> & >+

9 =B5 3A>9&C--/25*5 -)5 9= -/&65

9=B5 9=9&C-2&A3 A>-5
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If yes, where did this occur?

Table 22 Where did problems hiring a taxi occur

/- &I &9A
6=-:65&- 5
9A&C- 56/
)=$) - 55-
)A*5

=B5 =95
AT
--=A&

-5 6A

If yes, when did this occur?

Table 23 When problems occurred obtaining a taxi

How would you assess the availability of hackney ca rriages in Bedford?

Table 24 Availability of Hackney Carriages

B + # ##d

+ 1H@
'@

$ # @

B $ '@

- #

Are there any locations where you would like a new taxi rank in Bedford?

Table 25 Desire for new taxi ranks

D @
& @
- #
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If yes, where?

Table 26 Suggested locations for new ranks
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Are there any hackney carriage ranks that you would use more often if

taxis were found more reliably there?

Table 27 Ranks that would be used more often

D # @
& # '@
- #
If yes, where?
Table 28 Suggested location of ranks which would b e used
)=$) - 55-
> -[-=A&
$5:8 =/
How much do you think it would cost to make a 4 mil e hackney carriage

trip in day time?

The distance only based cost of a 4 mile journey would be around £8.40. Any
delays en-route, such as at junctions, would increase the cost. Therefore the
range of over £7.00 is the most realistic estimate of likely cost. Responses to
this question were received in the following ranges;
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Table 29 Estimated Hackney Carriage fare fora4 m
> F

F?F

A% F

9,

Have you tried to hire a hackney carriage in the la
by hailing, and given up and made other travel arra

Table 30 Number of people who have given up trying

Carriage at rank or hailing

ile journey
'@
# # @
# @
'@
#

st 3 months at a rank or
ngements?

to hire a Hackney

# @

&

@
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If so, where?

Table 31 Location of problem encountered

9A&C- 56/

$5:8=/

)=$) - 55-

&5/ -I-=A&

=B5 =95

Have you tried to book a hackney carriage for immed
3 months, and given up and made other travel arrang

iate arrival in the last
ements?

'@

&

I#@

If so, what was the time quoted?

Table 32 Wait times quoted

3 (
(" 8 G
#
#
#
#

Bedford Hackney Carriage Unmet Demand Study 2013- Vector Transport Consultancy
Vector Transport Consultancy www.vector-consultancy.co.uk

www.taxi-surveys.co.uk




How often do you attempt to obtain a hackney by hai ling?

9 # @
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Are there any factors that prevent you from hailing a hackney?

All respondents answered “No”.

Are there any improvements you would like to see in hackney services? If
so, what are they?

Table 33 Suggested improvements in Hackney service s
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Are you a permanent resident in Bedford?

Table 34 Residency

o # @
B" 7" " '@
- " # ##A
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Gender

Table 35 Gender
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Table 36 Ethnicity

3 #| 1@
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Table 37 Annual household income
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STAKEHOULDER CONSULTATION

6.1 Background

In order to gather information from a variety of sources and gather views of the
taxi industry and levels of service from different perspectives, consultation was
undertaken with a range of stakeholders. These included representatives of
groups or organisations which use taxis, or undertake related activities and
representatives from the taxi business itself.

6.2 Taxi trade consultation

Discussions were held with representatives of Private Hire operators and
Hackney Carriage Drivers.

Hackney Carriage drivers were interviewed on Friday 15" November 2013 from
1.30 pm to 1.00 am. A sample of 36 interviews were undertaken. Interviews
were undertaken at the Railway Station, the re-located Bus Station rank and on
the High Street.

It was noted that prior to the evening ranks coming into operation, the vast
majority of Hackney Carriages were operating through the Railway Station rank.
Those Hackney Carriages which were operating at the Bus Station were limited
by available space. All of the drivers interviewed worked at the Railway Station
for part of the day. Work at the Bus Station was dependant on how many
Hackney Carriages were already waiting and some drivers would pass by on the
way to the Railway Station. If space was available, they would wait at the Bus
Station in stead.

Of the drivers interviewed, all had Railway Station permits and this formed the
majority of the day time business.

Drivers were asked which ranks they operated from, the results are presented in
Table 26

Table 38 Ranks used by interviewed drivers

Bedford Railway 36 High Street 1 21 Broadway

Station

Bedford Bus 25 High Street 2 21 St Paul's 5

Station Square

Greyfriars 13 Mill Street 17 St Peter’s 2
Street

River street 13 Midland Road 2 Bedford 2
Leisure Park

The Railway Station rank is the most popular rank. Most of the interviews were
conducted at the Railway Station and hence, by definition, all of the drivers
interviewed there worked the station rank. However, all of the drivers
interviewed at other locations, also indicated that they worked the Railway
Station rank.
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Some drivers indicated that they only worked the Railway Station rank. Even on
a Friday and Saturday night, they preferred customers from the Railway Station
than those to be found on the High Street.

Drivers were asked what days and times they generally operated. There was a
great deal of variety in the work patterns. The flexibility of working hours is one
of the attractions of the business and many drivers vary their working hours
according to circumstances and the time of year. However, some broad
classifications were used to try and capture the ‘normal’ work patterns. These
are presented in the following table.

Table 39 Summary of Hackney Driver working pattern s
* Hw " " '@
* 8 % " " '@
9 ( H; '@
/ (G '@
S '@
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There is a mix of working patterns, with some drivers operating part time or split
shifts and only working at the busiest periods during the week. Some, but not all
of these drivers were prepared to work the Friday and Saturday night periods on
the High Street.

The opportunities on the High Street are dependent on club opening hours.
Drivers indicated that there is a relatively short period of high demand, when the
clubs are closing, with lower levels of activity whilst the clubs are open. There is
a perceived ‘hassle factor’ with picking up fares at club closing time and not all
drivers are happy to work these fares. Indeed, five drivers indicated that they
never work Friday and Saturday nights. Some others indicated that whilst they
worked Friday and Saturday nights, they preferred to work the Railway Station at
these times, until the trains stopped running.

Issues were highlighted with parked cars in some of the taxi ranks. Drivers said
that on Mill Street, the taxi rank is often inaccessible due to parked cars and
waiting Private Hire Vehicles. Drivers also said that similar issues exist on St
Paul’'s Square and St Peter’s Street.

The Bus Station rank had been moved out of the bus station on to a Layby on
Hassett Street. This was a temporary measure, whilst improvement works are
undertaken in the Bus Station. It was felt that Bus Station business had suffered
as arriving passengers were not aware that the rank had been moved. Drivers
were not aware what rank arrangements would be in place after the Bus Station
improvements were completed.

Four of the 36 drivers interviewed indicated that there was another driver of their
vehicle, i.e. double shifting. Most of the drivers were owner operators and there
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were no other drivers. Some drivers indicated that they rented the Hackney
Carriage plate. One driver, who rented a plate, expressed a desire for more
plates as it would be the only opportunity for him to acquire a plate of his own.
He could not afford to buy a plate. One other driver, who rented a plate,
indicated that despite the opportunity to get a plate of his own, the release of
more plates would add to an already excessive supply of Hackney Carriages and
so he was not in favour of more plates. Almost all drivers stated that there were
too many Hackney Carriages for the business available.

Drivers were asked how many fares they picked up, which included a wheel
chair bound passenger. The responses indicated that occurrences were very
rare, with a frequency of once or twice a year being commonplace. Several of
the drivers had never picked up a wheel chair bound passenger. All of the
Hackney Carriage fleet were wheel chair accessible vehicles, at the time of the
survey.

Several drivers mentioned that some elderly and mobility impaired passengers
find it difficult to get in and out of Hackney Carriages owing to the clearance of
the door sills above ground level. Where the vehicle is drawn up to a high kerb,
this is less of an issue, however, it is too high a step height for some people, if
stepping up from ground level. Such passengers may prefer saloon car vehicles,
which are only available in the Private Hire Vehicle fleet.

Most of the Hackney Carriage fares are picked up at ranks. Drivers were asked
how many fares they picked up through hailing. These were rare and drivers
stated that there was not a culture of hailing in Bedford. Drivers may pick up one
or two hailing fares per week and these would usually be at the weekend.

There is more trade in the winter than in the summer and cold or wet weather
increases the number of fares available.

Some drivers undertake contract work for Private Hire Companies. This typically
may involve 2-3 journeys per week, for school run trips. Most Hackney Carriage
drivers do not undertake any contract work. None of the Hackney Carriage
drivers interviewed indicated that they take bookings via a radio circuit, i.e. a taxi
operator. However, some may take occasional bookings by mobile phone.

The rank at the Railway Station forms the basis of the evening trade during the
week and on Friday and Saturday, prior to club opening times. In the evening,
the business at the Bus Station drops off. As the Hackney Carriage fleet is
concentrated on the Railway Station in the evening, this frequently leads to over
ranking. This problem has been addressed recently by allowing the vehicles to
wait in a double row on the rank. However, this still means that vehicles queue
back into the car park and into the bus stop bay, adjacent to the road and station
entrance. Queues of up to 34 vehicles were observed during the interviews.
The queue would tend to build up as an intercity train was due to arrive at the
station. Typically, when such a train came in, there was often a short period of
intense activity, as arriving train passengers hired Hackney Carriages and other
passengers were picked up by waiting cars and Private Hire Vehicles. All of the
cars, Hackney Carriages and Private Hire Vehicles would then attempt to leave
the station parking area, whilst other vehicles were attempting to enter the
parking area. As a result, it could often take several minutes for all of the
vehicles to clear the area. On some occasions up to 20 Hackney Carriages were
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observed to pick up a fare from a single train. On some of these occasions, all of
the Hackney Carriages within the rank area had been hired by arriving
passengers and more passengers were waiting for the additional Hackney
Carriages waiting in the bus stop area, trying to get into the rank area. However,
the hired Hackney Carriages were not able to leave the rank, owing to queued
vehicles waiting to leave the station and exit to Ashburnham Road. The choke
point in the system is the capacity to enable vehicles to clear the pick up area.
This includes a mix of Hackney Carriages, Private Hire Vehicles and private
cars.

Drivers were asked whether they thought that the trade in general provided a
good level of customer service and whether the knowledge of the local area was
good. Most of the drivers responded that they thought that the levels of
customer service provided was generally high and that it was rare that any driver
would provide bad service. Most drivers thought that local knowledge was good,
although a few indicated that they were aware of one or two incidences of drivers
not knowing a location. Some drivers indicated that communication was an
issue with a small proportion of members of the trade, where English was not
necessarily the first language of the driver.

Drivers generally felt that the volume of business has dropped in recent years.
There are several factors which were highlighted as contributing to the drop in
business. These include:
Increased competition from Private Hire companies including more
vehicles and discounted pricing
Closure of some major employers, such as Unipart and loss of
associated business.
Increased parking provision at the station, so some passengers switch
from hiring Hackney Carriages to parking their own cars.
Reduced employment leading to more people available to drop off and
pick up partners at the railway station.
Reduced level of activity in the night time economy.

Further comments received included:
More consultation from the Council would be desirable regarding new
developments and potential Hackney Carriage provision
An all day taxi rank on the High Street would be good. Not necessarily at
one of the existing night time ranks, for example, at the Silver Street
pedestrianized area.
When there are no taxi marshals around, Private Hire respond to flag
down or walk up hires on the High Street, at night.
Enforcement officers are needed more at night, to respond to night time
conditions, such as parked vehicles in taxi ranks.
The taxi rank on Mill Street could be moved closer to the High Street, to
function better as a feeder rank for the High Street ranks.

Consultation was also undertaken with a Taxi Marshal on Friday night. The Taxi
Marshals operate on Friday night and Saturday night at the busiest periods
associated with club opening hours and closing time in particular. They are
provided by the Borough Council with funding from Bedford Bid. There are often
waiting passengers at the rank at around 3.00 am. This is the peak time when
the clubs are closing. At this time, there is often excess demand for a short
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period, when the clubs shut. It was stated that the shortfall in provision at this
time may justify the provision of more Hackney Carriage plates, to cater for
demand.

Some of the drivers need improved knowledge of local geography, especially the
names and locations of settlements around Bedford. This may be addressed
with an enhanced knowledge test for drivers.

Communication is an issue with a few drivers, when passengers, after a night in
the club, find it difficult to make themselves understood.

6.3 Non Trade Consultation
We sought responses from the following stakeholders.

Bedford Council Disability Equality and Access Officer.
Bedford Council Taxi Licensing Enforcement Officer
ACCM - UK

Bedford African & Caribbean Forum

Bedford Council of Faiths

Bedford Refugee Asylum Support Group

Bedfordshire International Women's Forum
Bedfordshire Race and Equalities Council
Bedfordshire Rural Communities Charity

Bedford LGBT

CAFPH

Centre for Spirituality and Faith, University of Bedfordshire
Faith in Queens Park

Horizon Health Choices

LTM (Luton Training & Mentoring)

One Housing Group

POhWR

Sight Concern

Upenyu Nerwamangwana

Sensory Impairment Group.

Bedfordshire Police - County Division, Operational Support and Transport.
First Capital Connect.

Bedford BID Company

Chamber of Commerce

Bedford Commuters Association
Bedford Borough Council Licensing
Bedfordshire Police -

Bedfordshire Fire and Rescue Service -
Bedfordshire NHS -

Bedfordshire Probation Trust -

Age Uk

Night Clubs
Elements -
Embassy -
Hi-Fi -
Vibe —
Badlands -
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The Exec Club

Selected Pubs
The Banker’s Draft
George and Dragon

Hotels

The Swan

The Park Inn

The Embankment
The Mill Hotel
Travelodge (2)
Premier Inn (Priory)

Supermarkets

Tesco supermarkets; Riverfield Drive, Cardington Road & River Street.
Waitrose, Goldington Road

Morrisons; Ampthill Road,

Sainsburys; Bedford Road & Clapham Road.

Bedfordshire University
Bedfordshire University Students Union
All Bedford Councillors

For the majority of stakeholders, initial contact attempts were made by
telephone. Many calls required a follow up email to a named individual. Where
no answer was available by telephone an email was sent.

Night time economy venues were contacted via a combination of telephone calls
and walk up approach to door staff on a Friday or Saturday night. Hotels were
contacted by telephone, with the exception of the Travelodge hotels and the
Premier Inn, which were visited and reception staff interviewed.

Supermarkets were visited and helpdesk staff interviewed.

Councillors were contacted by email

The majority of consultees either did not wish to respond, or had no comment to
make. Taxi services in general were not seen as an issue which was ever
considered. However, some responses were provided and these are presented
and discussed in this section.

It was generally felt that Taxis are available when required with the exception of
late on Friday and Saturday night, when one may need to wait for a taxi to
become available. The only respondents who generally organise taxis on behalf
of customers or members, are hotels. The hotel receptionists ring a Private Hire
operator and a taxi is usually available at the hotel within a couple of minutes.
Most customers book their own taxi and reception may provide a contact
number.
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All of the supermarkets visited have a Freephone to call one of the Private Hire
operators. Staff in all of the supermarkets felt that few of their customers called
for a taxi to pick them up and were not aware of any issues.

The representatives of the night time economy (pubs and clubs) felt that there
were generally plenty of taxis available, both Hackney Carriages and Private Hire
Vehicles. In the centre of Bedford, customers would either phone for a taxi using
their own phones or walk to a taxi booking office or one of the taxi ranks. At
closing time, the demand for taxis of all types peaked as people left the different
clubs at around the same time. On busy Friday and Saturday nights it could take
a while for the crowds to clear. It was generally busier at the end of each month.

A representative of Bedford LGBT provided feedback that they were aware of
anecdotal evidence of members having been subjected to sexual advances
when picking up community members from gay bars.

Two Bedford residents provided feedback via online questionnaire, having been
alerted to the survey from the Bedford Commuters Association. It was felt that
there were adequate Hackney Carriages and Private Hire Vehicles available
although the quality of Private Hire Vehicle in terms of age and the standard of
maintenance is low. There can be difficulties obtaining a taxi late evenings or at
the weekend. Taxi drivers are generally responsive to passenger’s needs.

Both respondents expressed concern regarding the standard of driving for
journeys in taxis. Issues included speeding, talking on a hand held mobile phone
whilst driving, ignorance of right of way issues and not taking due consideration
of other road users. The respondents would like to see an improvement to
driving standards for taxi services. This may require a form of training and
testing with some form of monitoring.

One of the respondents expressed approval of the practice employed by some
private hire companies of sending a text with the registration number of the
Private Hire Vehicle which was assigned to a booking.

Discussion with the Council’s Disability and Equality officer and the Enforcement
Officer, indicated that with the policy of all Hackney Carriages being Wheel Chair
Accessible, there were no issues with wheel chair journeys.

There is a good relationship and good communications with the Bedford and
District Access Group and any issues would be raised through this forum and fed
to the licensing team and the enforcement officer.

Only two issues have been flagged up, of any note. These are refusals by
drivers to carry guide dogs and anecdotal evidence of over charging for carrying
wheel chairs or other mobility impaired passengers. Neither issue is felt to be
commonplace, but were mentioned as having been raised in the past.

Whilst buses are fitted with equipment to comply with Disabled Persons
Transport Advisory Committee (DPTAC), there are no similar standards for
Hackney Carriages. It was felt that such standards would help to standardise
provision. The Council does have vehicle standards for Hackney Carriages,
which must be adhered to and are checked in the vehicle testing process.
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Occasionally a vehicle will fail to meet standards and require modification to
comply.

Deaf users are able to book a taxi by text when necessary.

There is little culture of hailing in Bedford. This was mentioned by the trade and
other stakeholders.
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IMPACT OF DEREGULATION

7.1 Forms of taxi regulation

The form that taxi services take and the regulation applied to taxi services varies
around the world.

Regulation of taxi services in different countries is controlled by central
government, regional government or local government. The level of control can
vary significantly, from liberal systems of relatively un-restricted registration to
tightly controlled entry constraint.

Regulation can take the form of vehicle type regulation, vehicle condition
regulation, limits on taxi numbers and driver training standards.

In the UK, taxis, in the form of either Private Hire Vehicles, or Hackney
Carriages, are generally viewed as a form of public transport.

The earliest attempts at Hackney Carriage regulation in the UK can be traced
back almost four hundred years. However, regulation with principles which we
still recognise today did not come into force in the UK until the 1830s.

The statutes relating to taxi regulation have continued to evolve, until the present
day and, indeed, are once again subject to a Law Commission review, as this
document is drafted.

Regulation is affected by numerous statutes. The statutory requirements in
London are different to those in force in the rest of the UK. In London, the
Metropolitan Public Carriage Act 1869, is the principal basis for Hackney
Carriage legislation in London. Outside London, the Town Police Clauses Act
1847 forms the principal base legislation for the regulation of taxis in England
and Wales. Regulatory requirements in London and the rest of the UK are
affected by supplementary orders and acts.

Private Hire Vehicles, by comparison, were largely un-regulated, until relatively
recently. The Private Hire market evolved and developed with improvements in
communication technology and availability. Before the widespread availability of
telephones and affordable portable radio communications in vehicles,
passengers would hire a taxi by flagging down in the street or going to a location
where taxis may commonly be found, such as at a taxi rank. However, with
more widespread availability of telephones, it became possible to book a vehicle
to come to the passenger’s location. This emerging market was supplied by
private vehicles which in the early days, were un-regulated. In essence, the
‘private hire’ was a private contract negotiated between the driver and the
passenger.

The type of vehicle, the condition of the vehicle (other than compliance with a
standard MOT test) and the level of fare charged, was not initially regulated. The
demand for personal travel and the access to information and communications
technology continues to evolve. The taxi market will continue to evolve in
response to changing demands.
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The Office of Fair Trading undertook a review of the regulation of licensed taxi
(Hackney Carriage) and PHV services in 2003. The study recommended against
retaining quantity regulation and recognised benefits of maintaining quality,
safety and price regulation to improve customer service and customer choice.

7.2 Requirements for regulation

Fundamentally, taxi regulation is driven by a desire for public protection. There
are many laws, rules and regulations implemented in society which are aimed at
protecting public safety, including building regulations, road safety regulations,
manufacturing standards, food safety standards etc.

Key elements of public protection which are embedded in taxi regulation are:

Passenger safety

Maintain suitable levels of accessibility to travel opportunity for disabled

and other minority groups.

Maintain a reasonable level of service and availability

Set reasonable maximum fare levels
Passenger safety may best be considered in two parts, when relating this to
different aspects of regulation. So, we consider passenger safety in terms of
vehicular safety and personal safety. Vehicular safety relates to prevention of
accidents through well maintained mechanical and safety aspects of a vehicle,
such as brakes, steering and safety equipment. Personal safety relates to risk of
attack from a driver or third party.

Passenger vehicular safety is addressed by maintaining minimum standards of
serviceability and repair of vehicles. Both Private Hire and Hackney Carriage
vehicles are tested on a regular basis to ensure that vehicles are roadworthy and
can operate safely. The standards set are frequently different for Hackney
Carriages and Private Hire Vehicles.

The type of vehicle which may be used for Private Hire and Hackney Carriage
work varies throughout the UK. In some areas, such as Bedford, the type of
vehicle which may be used as a Hackney Carriage is restricted to a small
number of approved vehicle types. This limits vehicles to those with specific
characteristics. One of the purposes commonly given for imposing such vehicle
type regulation is to provide improved accessibility to transport for minority
groups such as elderly people, visibility impaired people, wheel chair users and
other disabled users.

In other areas in the UK, there are various levels of control on vehicle types
allowed for Hackney Carriage work. In many areas, saloon cars may be
registered as Hackney Carriages and may ply for hire and pick up passengers at
taxi ranks.

Regulations aimed at maintaining passenger vehicular safety, such as vehicle
type and repair standards and even age limits for vehicles, are clear cut and
relatively un-contentious, once standards are set for an area. These regulations
form a level playing field for all operators and drivers. It is commonly held that
specialist Hackney Carriage vehicles provide better accessibility for a wider
variety of users, including disabled and wheel chair users, than saloon cars.
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Risks to passenger personal safety are mitigated by restricting registration and
approval of taxi drivers to those who do not have criminal convictions which
deem them to be unsuitable and to have an adequate level of fithess to be able
to drive safely.

The most contentious aspects of regulation relate to those which influence the
availability of taxis at peak demand times and fare levels.
Passengers place a high value on availability of taxis. They don’t want to have
to wait too long for a taxi. There are several factors which affect the availability
of taxis at different times of day. These include:
The number of taxis licensed to operate in an area.
The variations in levels of demand at different times of day
The proportion of the taxi fleet which is ‘working’ at different times of day.
The length of journeys that taxis are hired to undertake and how far those
journeys take the taxis from the areas of greatest demand.
As only Hackney Carriages may pick up passengers from taxi ranks or from
hailing, any issues regarding availability of taxis for rank hire or hailing would
need to be dealt with through measures affecting Hackney Carriages alone.

Telephone bookings, potentially, relate to both Hackney Carriage and Private
Hire Vehicle operation. However, in practice, in Bedford, telephone and
increasingly internet bookings are dominated by the Private Hire market. The
number of Private Hire Vehicles licensed to operate, cannot be capped.
Therefore, the number of Private Hire Vehicles operating changes in response to
market demand. This is both a combination of the overall demand to travel by
taxi and changes in how travel services are procured. For example, the
continued increase in the proliferation of smart phones and mobile applications,
including on line taxi booking services, suggests that in some areas, the pre-
booked market may grow faster than hailing or rank hire.

With reference to Hackney Carriages, the conventional approach to maintaining
a reasonable level of availability at peak times, in licensing areas where the
number of Hackney Carriages is capped, is to increase the number of taxis
licensed, when it is felt that availability is not sufficient.

An increase in the number of Hackney Carriages addresses availability at taxi
ranks and for hailing, directly. However, increasing the number of Hackney
Carriages has a more diluted effect on booked hires, as much of this market is
serviced by Private Hire Vehicles.

An increase in Hackney Carriage numbers can address only one of the
contributing factors which affect the availability of taxis at peak demand times.
The number of licensed Hackney Carriages does not directly affect variations in
levels of demand and the ‘peakedness’ or degree to which variation fluctuates.

When a decision is taken to increase a limit in Hackney Carriage licenses, the
number of licenses to be added needs to balance the level of supply at peak
periods needed to meet demand, against the level of supply or over supply which
will result at off peak periods.

The times that different Hackney Carriage drivers operate is an issue in many
areas, with respect to maintaining levels of supply at peak times such as late
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Friday night into Saturday morning and Saturday night, into Sunday morning.
These are the most active hours of the night time economy, when people enjoy
leisure time at restaurants, pubs and clubs.

The peak night time economy demand periods are also the periods when drivers
often feel they run the greatest risk of conflict with passengers. This can include
assault, robbery, and soiling of the vehicle. These increased risks at this time
can discourage some drivers from operating at these times. These factors can
deter drivers and hence, not all drivers choose to operate at this time, so not all
Hackney Carriages are in operation at this time. If a mechanism could be
employed to encourage drivers to operate at these peak periods, then this would
address service availability.

Driver licensing and regulation addresses passenger personal safety and level of
service requirements. In order for drivers to operate within a licensed area,
some form of assessment and regulation is normally required. As a minimum
requirement, consideration of criminal convictions and cautions is taken into
account. In addition, aspects of driver training history, geographical knowledge
and communication skills may be taken into account. The degree of constraint
and regulation applied to driver licensing varies by area. One of the most well
known driver licensing constraints is the ‘knowledge’ test which London Hackney
Carriage drivers must pass, to be licensed to drive a Hackney Carriage in
London.

7.3 Deregulation

When we consider the impact of deregulation in this chapter, we are in fact
considering the impact of removing the cap on the number of Hackney Carriages
which may be licensed. To avoid confusion, we will refer to this as delimiting.

According to Department for Transport statistics for 2013, there were 218
authorities which did not limit the number of Hackney Carriages and 88
authorities which did limit the number of Hackney Carriages.

Several authorities in the UK have delimited in recent years. The step of
removing a limit on numbers has often been accompanied by implementing
additional quality control measures. These may include more restrictive vehicle
type requirements, Wheel Chair Accessible Vehicle requirements, Age
restrictions and colour scheme requirements. These may apply only to new
entrants to the trade and to vehicle replacements, or may be applied fleet wide,
within a defined timescale.

Within a delimited authority, the licensing, maintenance and testing costs of
Hackney Carriages and private hire vehicles may be significantly different.
Therefore, owners and operators would need to take these costs into
consideration.

7.4 Composition of the Licensed Vehicle marketin B edford

The composition of the licensed vehicle market, in terms of operators and
owners, varies significantly from area to area. Within the Private Hire market,
operators may own vehicles and employ drivers directly, or indirectly on a self
employed basis, or may provide an option for owner-drivers to subscribe to the
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booking system run by the operator, in exchange for payment. Some Private
Hire operators may also own and operate Hackney Carriages or provide a facility
for Hackney Carriage drivers to accept bookings made by telephone or internet
booking systems. A common system for third party owner-drivers to benefit from
an operator's booking system is to pay a weekly ‘rental’ fee, plus a share of the
income from bookings picked up.

Within the Hackney Carriage sector, operations can range from predominantly
solo owner-drivers, operating predominantly from rank and hailing bookings, to
Operators which own fleets of Hackney Carriages and either rent these to drivers
or employ drivers. Such fleet operators also frequently operate a booking
system and compete directly with Private Hire operators.

In Bedford, the majority of the Hackney Carriage trade is operated by owner-
drivers. A small proportion of Hackney Carriage plates are rented from third
parties. Few of the Hackney Carriage drivers subscribe to a booking system
operated by a Private Hire firm, although some do undertake contract journeys
for Private Hire firms.

The market for hiring a Hackney Carriage by hailing, in Bedford, is relatively
small. Therefore the majority of the market is for fares picked up from the ranks.
As the number of Hackney Carriage plates is limited, the only way for a new
entrant to gain access to the market is to buy or rent a plate. Anecdotal
evidence suggests that the rental cost for a plate is around £100 per week.
Relatively few plates are sold, so the sale value of a plate is difficult to
determine. However, enquiries amongst the trade suggest a value of around
£15,000. The value of a plate may be seen by many as a risky investment. A
rental value of around £5,200 per year may be viewed as a good return on the
capital employed. However, the value only exists for as long as the number of
Hackney Carriages are restricted, so any measure to delimit or increase
numbers would be likely to reduce the value.

The Office of Fair Trading 2003 study of The regulation of licensed taxi

and PHYV services in the UK, recognised that plate values exist. This can be a
barrier to entry to the trade for those seeking to set up a taxi business. In turn,
this can reduce service levels and limit competition.

The number of Private Hire Vehicles licensed in Bedford has grown significantly
since 2009. The number of Hackney Carriages has remained static over the
same period.

7.5 Comparison with other delimited authorities.

Several licensing authorities have taken the decision to delimit in recent years.
The response of the trade in terms of the number of licensed vehicles has varied.
In some areas, the number of Hackney Carriages increased significantly in the
years after delimiting. In others, there was little notable change in the number of
Hackney Carriages licensed.

Most of the authorities which have delimited, also introduced additional quality
control measures

Bedford Hackney Carriage Unmet Demand Study 2013- Vector Transport Consultancy
Vector Transport Consultancy www.vector-consultancy.co.uk www.taxi-surveys.co.uk




The following table, derived from Department for Transport data, summarises the
authorities which have delimited since 2005 and the numbers of Hackney
Carriages and Private Hire Vehicles registered. Bedford has been included for
comparison.

Table 40 Comparison of Licensed Vehicle Numbers

) 6 '" +% ) B
] JL
/ " w w t # # it b # #
w #
& 8 w # # #
3 I # #
. it #
6, w # #
) w # # # #
% # # # # #
- w HA H H#
-7 w # # # #
- w [
3 ## # m 4
3 w # #
7" w # # #
577 w w # w m #
## bt ¥ " #; # #
7 # # # # #
4 # # " 4 # #

Watford reintroduced a limit in the number of Hackney Carriages in 2012,
following complaints of over ranking and congestion around taxi ranks in the
town centre.

Some of the authorities saw significant growth in the number of registered
Hackney Carriages in the years following delimiting. Those with the most
significant increases were: Watford, Teignbridge, Stoke on Trent, Woking,
Huntingdonshire and Bristol.

In Watford, there was a dramatic increase in Hackney Carriages immediately
after delimiting. This was accompanied by a reduction in the number of Private
Hire Vehicles. A similar shift from Private Hire to Hackney Carriage was also
experienced in Teignbridge.

In Stoke on Trent and Woking, a significant increase in the number of Hackney
Carriages was seen following delimiting. However, over the same period, there
was also a significant increase in the number of Private Hire vehicles.

In Huntingdonshire, there was no dramatic increase in Hackney Carriages
immediately following delimiting. A trend of increasing numbers of Private Hire
Vehicles continued after delimiting.

In Bristol, an increase in both Hackney Carriage and Private Hire Vehicles was
seen after delimiting. The trend before delimiting was for both types of vehicle to
increase. Delimiting appears to have accelerated the increase in Hackney
Carriage numbers.

It is also worth comparing 2011 with 2013 figures. These reflect the conditions
following delimiting and having allowed the trade to settle according to market
conditions and other constraints such as rank space.
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Watford saw a modest increase in Hackney Carriages, following the
reintroduction of a limit in 2012 and a more significant increase in Private Hire
Vehicles. Bristol saw a drop in Hackney Carriage numbers and an increase in
Private Hire Vehicles. Huntingdonshire and Stoke on Trent saw an increase in
Hackney Carriage numbers and a decrease in Private Hire Vehicles. In Woking,
the number of Hackney Carriages and Private Hire Vehicles both increased. In
Teignbridge, both Hackney Carriages and Private Hire Vehicle numbers dropped
slightly.

The trends illustrated in the table indicate that there is no universal trend or effect
which is observed across all authorities.

The changes in the authorities discussed above, are presented in the following
figures.
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Figure 33 Stoke on Trent licensed vehicles profile
Stoke on Trent delimited in 2008
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Figure 34 Bristol licensed vehicles profile

Bristol delimited in 2007

##

##

##

##

##
#

#
## ## ## # #

m3 +% )
B n

m3 )
6 rn

Figure 35 Watford licensed vehicles profile
Watford delimited in 2006 and re-limited in 2012
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Figure 36 Teignbridge licensed vehicles profile
Teignbridge delimited in 2008
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Figure 37 Woking licensed vehicles profile
Woking delimited in 2008
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Figure 38 Huntingdonshire licensed vehicles profil e

Huntingdonshire delimited in 2008
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Figure 39 Bedford licensed vehicles profile

7.6 Likely impact of delimiting in Bedford

Bedford has changed the quality controls applied to the hackney carriage fleet in
recent years. All vehicles are now wheel chair accessible. As a consequence,
saloon car type vehicles have been removed from the fleet and vehicles tend to
be either purpose built taxi vehicles, or people mover type vehicles, with
wheelchair access modifications.

If the number of Hackney Carriage licenses are delimited, with no further
changes to licensing conditions, then there is likely to be some transfer of drivers
and vehicles from the Private Hire fleet. From the trade consultation undertaken
as part of this study, it is likely that the few Hackney Carriage drivers who rent
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plates, would apply for a new plate, to avoid the rental costs. As a result of
delimiting, there would be no value in the plates which are currently rented.
These may be returned, or rented for a lower cost as part of a vehicle rental
package. Such rental packages would tend to be to new entrants to the
Hackney Carriage trade. Many of the new entrants may be from Private Hire.

Private Hire operators tend to offer fixed fares for journeys within Bedford. If
Hackney Carriage numbers are deregulated, it may be advantageous for
Hackney Carriage drivers to join radio booking circuits. This, potentially, offers
the best of both worlds, with booked private hire journeys and the opportunity of
picking up rank work or hailing hires in between radio bookings. Similar systems
operate in licensing areas with a higher ratio of Hackney Carriages to Private
Hire in the licensed vehicle fleet. Such practices are likely to be more attractive
to new Hackney Carriage license applicants than existing drivers. Indeed, some
Private Hire operators may find this an attractive opportunity to expand their own
fleets.

Hackney Carriage vehicle licenses cost £42.50 more than Private Hire Vehicle
licenses. This additional cost, on its own, is unlikely to induce new entrants to
the trade to operate a Private Hire Vehicle rather than Hackney Carriage. So
other factors are likely to dictate how many new Hackney Carriage licenses are
taken out and how much transfer from Private Hire is likely to occur.

The option of entering the taxi trade is often an attractive prospect to people from
other industries, following redundancy. The availability of a cash lump sum, to
invest in a vehicle and the prospect of a self-employed role, is often seen as an
attractive package. This is especially so, where the potential entrant to the trade
is experiencing difficulty in the jobs market. Indeed, in such circumstances,
becoming a self-employed taxi driver, whether Hackney Carriage or Private Hire,
may be viewed as one of very few viable options available, for some. In such
cases, this could result in increased competition in a shrinking market, as such
redundancies often occur during economic downturns, when there is less
disposable income and fewer people using taxis.

The number of licensed vehicles per thousand population, in Bedford, is
relatively high, compared with other licensing areas in the region. Car availability
levels are comparable with other authorities in the region and would not, on their
own, explain the relatively high level of provision.

If the number of Hackney Carriages in Bedford were to be delimited, it is likely
that there would be an increase in the number of Hackney Carriages in the short
term and that this level would continue to grow for two to three years. In
authorities which have delimited and experienced high initial levels of growth in
Hackney Numbers, it has taken several years for the growth to slow down and
for the market to reach equilibrium.

Much of the growth in Hackney Carriages is likely to come from transfer from the
Private Hire trade. Initially, this may slow growth in Private Hire. However, in the
longer term, growth in the Private Hire market is unlikely to be significantly
changed. Therefore, it is likely that there would be overall growth in licensed
vehicles in the years following delimiting.
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One of the features of the Hackney Carriage business in Bedford is that the trade
is focussed on the Railway Station and to a lesser extent, on the Bus Station.
The Railway Station rank is periodically over subscribed with Hackney Carriages
waiting for passengers. Many of the likely new entrants to the Hackney Carriage
fleet may want to join this queue and exacerbate over ranking issues. However,
access to the rank is controlled by permits issued for the Railway Station. A
response to over ranking in this location, could be to limit the number of permits
issued to operate on the Railway Station rank.

Lack of rank capacity, both in general and in particular, at the Railway Station,
may, in turn, limit growth in Hackney Carriage numbers, following the initial
expected increase.

If delimiting were to be coupled with other conditions such as vehicle age
restrictions or only new vehicles allowed for new entrants, such quality control
constraints may serve to constrain growth.

7.7 Technology trends

Technology plays an increasing role in the taxi trade in general. In order to book
a taxi some operators offer the option of online booking as well as the more
traditional telephone booking systems. A range of online systems have been
developed including several systems for mobile device applications.

Such systems have been developed to enable a user to send a request for a hire
via their mobile device. Some taxi operators maintain a system for their own
fleet only and so would accept bookings via the online system and allocate to
one of their own fleet of vehicles. Other systems exist which are more general
industry wide systems, to which operators subscribe. In these cases, the
booking request is presented as an opportunity for drivers (in some cases owner
drivers) to accept a booking via their own mobile device, or via a booking office
device. The drivers or booking offices subscribe to such a service and pay for
bookings received.

These systems are still under development and the use of such systems varies
around the country. Telephone booking remains the prevalent approach,
however, it seems likely that as the use of mobile systems evolves, one or more
will establish dominance and help to shape how bookings are made in the future.

It is likely that online booking systems will favour larger operators or trade
cooperatives who have the capital to invest in establishing and maintaining a
system, whether in-house or through subscription and to advertise effectively.
As such, in Bedford, the establishment of online booking systems in the future is
likely to favour the larger Private Hire operators. Hackney Carriages rely heavily
on rank work and is heavily reliant on Railway Station business and the short
period of demand on Friday and Saturday night from the night time economy.

In addition to online booking systems, online hailing systems are also under
development. There has been some trialling of such hailing apps in New York
City. The take up has been limited but results considered favourable. The
system relies on the use of a smart phone to run an app which offers a ‘hail’
signal to nearby taxis. This may be picked up by taxis a few streets away, who
are then made aware of a potential fare and can respond to the virtual hail. Such
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a system seems to be a few years away in the UK and relies on the Hackney
Carriage carrying suitable equipment. However, this type of system is aimed at
hailing for immediate travel, rather than pre-booking and so would be more
suited to the Hackney Carriage trade than Private Hire trade.

7.8 The likely impact in Bedford

If the number of Hackney Carriage licenses were to be delimited, it is likely that
there would be an increase in licenses in the first two to three years. However, if
existing patterns of operation are maintained, the queues at the Railway Station
will be a limiting factor and this is likely to constrain growth. Based on the typical
responses in other areas, the increase could be up to around 10%. However,
this may be contingent in additional permits becoming available to operate at the
Railway Station rank. If Railway Station permits were limited to current numbers,
this would be likely to constrain demand for additional Hackney Carriage
licenses.

However, if electronic booking systems become more widely used and drivers
subscribe to such systems, there may be more demand which can be addressed
by Hackney Carriages as well as Private Hire. In this case, growth in Hackney
Licenses may continue. However, based on the experience in other areas, it is
likely that after an initial increase in numbers, the market would stabilise in terms
of the number of licenses in operation. However, it is likely that some current
drivers would be displaced by increased competition and reduced income.

As discussed eatrlier in this chapter, a Hackney Carriage license can be viewed
as an attractive opportunity to start a business as a self employed driver, by
people who are moving from other industries. The attractiveness of becoming a
self employed Hackney Carriage driver would be viewed by prospective
investors, in the context of other opportunities and is often driven by redundancy,
which provides investment capital as well as the incentive to find an alternative
means of earning an income. The number of redundancies tend to be higher in
an economic slow down and tend to occur more frequently in the early and mid
phases of recession, in the economic cycle. If the number of Hackney Carriage
licenses was delimited, the take up of new licenses from outside the trade, would
vary according to the performance of the local and national economy. Demand
is likely to be higher in periods of economic decline or low growth and lower in
periods of higher economic growth.

The current economic forecasts for the UK, anticipate economic growth over the
foreseeable future. Therefore this may limit the number of new entrants to the
trade, if numbers were to be delimited.

In conclusion, if the number of Hackney Carriages were to be delimited in 2014
and no cap on permits to operate at the Railway Station were imposed, then an
increase of around 10% in Hackney Carriage licenses would be anticipated,
within two years. The majority of new license applicants would be likely to be
from within the trade, as current Hackney Carriage drivers, or Private Hire
Vehicle drivers or owners. After two years, the rate of growth would be likely to
reduce, with some existing drivers leaving the trade and new drivers joining the
trade to replace those leaving.
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SENSITIVITY OF DEMAND

8.1 Factors which influence demand

Travel demand is influenced by several factors, such as the density of attractors,
cost of travel and availability of different travel options or modes.

Trip attractors include sources of employment, shops, educational
establishments and leisure activities including pubs and clubs.

Some user groups such as the elderly or disabled or those with no car available
for use by the household, are more likely to use taxi services, for normal day to
day trips. Those with a car available may use taxis for trips when they cannot
drive the car. For example on a night out, when alcohol is to be consumed, or
where parking might be an issue. Taxis often form part of a ‘chained’ public
transport trip, for example to get to or from a bus station or Railway Station.

The cost of travel is one of the principal determinants of the length and frequency
of trips made. If we consider time as part of the cost, this is taken into account in
decision making, for example in choosing whether to take a bus or taxi for a
particular trip, the time and trouble to walk to and from bus stops at either end of
the journey, plus expected wait time at the bus stop, coupled with time in the
bus, is balanced against the greater convenience of a taxi with door to door
service, lower wait and travel times but with (in many cases) higher cost in terms
of fares paid.

For some trips, using a taxi is the only feasible choice. In such cases, the
demand is relatively insensitive to cost. An example may be a business trip,
arriving by train in Bedford, with the final leg by taxi to a meeting venue.

For car owners, the perceived incremental cost of travel is relatively trivial,
compared with the overall investment costs for a vehicle. This combined with the
convenience of car use results in a relatively high frequency of use of the car for
short distance trips. If we make a comparison of similar trips for somebody with
no car available, the incremental cost (i.e. the fare paid) is perceived as
significantly higher for each trip, than for the car owner. Therefore, fewer trips
are made.

If the fare cost of taxi travel is increased, there is an impact on travel by taxi. Not
all users are affected equally. Those who are dependent on taxis for travel, may
make some of their journeys by bus, or travel less frequently, or indeed choose
an alternative destination for their trips. Others, such as business travellers, are
relatively insensitive to fare levels. For them, time is important and they may
have appointments to keep, so, within reason, the level of taxi fare is not
important, so long as a taxi is available to take them to their destination on time.

Mode choice is the primary choice to be made, when travelling and considering
using a taxi. As a component of public transport, taxis compete with buses for
some journeys. Therefore, if bus frequency on a route increases or new routes
open up, this is likely to attract trips from taxi travel and travellers will choose to
use buses rather than taxis for some trips. If bus fares are increased, the
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converse is true and some trips may transfer from bus to taxi, especially where
more than one person is making the trip and can share the taxi fare.

Within the taxi fleet, Private Hire Vehicles are frequently perceived as cheaper
than Hackney Carriages. For many users, the choice within the taxi fleet
between Hackney Carriages and Private Hire Vehicles is dominated by price
consideration. For example, whilst Hackney Carriages may offer convenience,
users have been observed walking past ranks, with Hackney Carriages
available, to approach Private Hire booking offices and wait there for a Private
Hire Vehicle to become available.

Sensitivity to fares is likely to manifest primarily in choice between the different
modes of travel available to passengers. With respect to Hackney Carriage
travellers, the most sensitive choice is between Private Hire Vehicles and
Hackney Carriages.

We have compared the number of Hackney Carriage hires observed in previous
studies, with the fares and size of the Hackney Carriage and Private Hire fleet at
the time of each survey.

Taxi fares were calculated for a 2 mile journey, for comparison between different
years. The fares were adjusted to 2011 equivalent fares, allowing for inflationary
effects.

8.2 Consideration of inflation

When analysing the sensitivity of demand for Hackney Carriages it is important
to take account of inflation and adjust prices to a common basis. For this study,
we have adjusted prices to equivalent 2011 prices.

Adjustment was implemented by first creating an index sequence which provides
the equivalent proportional adjustment from each year, to 2011 prices. The
index series is presented in the following table.
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Table 41 Inflation Index (2011 = 100)
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In order to adjust to equivalent 2011 prices, the price in the year in question is
divided by the index value and multiplied by 100. For example, to adjust 1998
prices to equivalent 2011 prices, the 1998 price would be divided by 69.26 and
then multiplied by 100.

8.3 Demand and fares in prior years

The demand in prior years has been determined from previous surveys in
Bedford. The equivalent weekly passenger demand for Hackney Carriages is
presented in the following table, along with the equivalent weekly demand
derived from the current survey. Fares are presented for a two mile journey, with
costs adjusted to equivalent 2011 prices.
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Table 42 Hackney Carriage demand from prior survey s
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Demand can be influenced by several factors. These include the evolution of the
local economy, development of shopping areas, business developments,
interchange with other transport modes and changes in the night time economy.
Global factors which have a general influence on the potential level of demand
include changes in car availability and household income.

In general, the demand for travel, by all modes, has increased steadily in the UK,
over the period under consideration. It is therefore likely that, with no other
changes, such as fleet size and fares, the number of trips by Hackney Carriage
would tend to increase over time. However, increased competition from Private
Hire Vehicles and changes to the night time economy also have a significant
influence on demand for Hackney Carriages.

Growth in passenger trips between 1992 to 2000 was approximately 50% growth
over 8 years.

Growth in passenger trips between 1996 and 2000 was approximately 83% over
4 years.

Reduction in passenger trips between 1992 and 1996 was approximately 18%
over 4 years.

Reduction in passenger trips between 2000 and 2013 was approximately 25%
over 3 years.

8.4 Car availability

With a lower proportion of No car or van available households, Bedford Borough
had higher levels of car and van availability in 2011 than the national average.
However the car and van availability was lower than for the East of England
region as a whole.

A comparison is presented in the following table.
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Table 43 Car availability summary
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Hackney Carriages and Private Hire Vehicles may be considered to be forms of
public transport. The use of public transport as opposed to private transport
tends to be higher in no car available households, for evident reasons. For those
households which have no car available, through economic necessity rather than
choice, the amount of travelling undertaken tends to be lower than for
households with higher levels of income. It is worth noting that some no car
available households have no vehicles, through choice and such households
may have relatively high disposable income.

Car availability has grown in the East of England region in recent, over the
periods for which records are available. Detailed car availability growth data for
Bedford itself is not available. However, if we consider the growth in availability
for East of England as a whole, the rate of change provides a good proxy for
Bedford, for comparison purposes.

The following table provides car available statistics for East of England
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Table 44 Car and Van availability in East of Engla  nd region
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In the East of England region, the percentage of households with no car
available dropped from 26% in 1992 to 22% in 1996. When considering the
change in the number of no car available households, this has reduced by 15%
from the 1992 level.

The percentage of households with no car available dropped from 22% to 18%
between 1996 and 2000. The change in no car available households was a
reduction of 18% over this period.

The change in no car available households between 1992 and 2000 was a
reduction of approximately 30%.

The reduction in no car available households is likely to have had a reducing
influence on public transport demand. This influence is often seen in bus
patronage trends.

The type of trips which are most likely to be affected by increased car availability
are shopping trips and personal busines trips. Many work based / commuting
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trips are constrained by parking availability and hence relatively insensitive to car
availability. Based on the public consultation survey, we would expect around
30% of taxi trips may be sensitive to car availability changes.

We would expect that with increased car availability, there would be a reduction
in demand for taxi services. However, the elasticity would be expected to be
relatively small. Clearly, the changes in demand outlined in previous surveys are
more significant than the changes in car availability over the same periods.
Indeed, changes demand was seen to both increase and decrease between
surveys, whereas the trend in car availability has been consistent growth.
Therefore, we conclude that other factors have a greater influence on changes to
Hackney Carriage demand.

8.5 Household income

Changes in income may be considered as an indirect indicator of changes in
disposable income. Increased disposable income is generally linked to
increased leisure activity and hence increased use of Hackney Carriages and
Private Hire Vehicles.

A table of income changes, adjusted for inflation, is presented below.

The index values have been calculated using Weekly pay (Bedford) from 2004 to
2012 and National statistics from 1988 to 2004.

Income growth, at the National level, from 1992 to 1996 was approximately 6%.
Income growth, at the National level, from 1992 to 2000 was approximately 17%.
Income growth (primarily based on Bedford data) from 1992 to 2012 was
approximately 19%.

The long term trend for income is that of growth in real terms. The trend for
travel by taxi (amongst all forms of travel) is also one of growth over the longer
term. It is commonly held that income growth is linked to travel growth.
However, there is not a simple or direct relationship apparent, so it is likely that
there are further influences which affect demand. The most significant element
is likely to be competition between Hackney Carriages and Private Hire Vehicles.
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Table 45 Index of estimated Bedford household inco me (adjusted for
inflation)
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8.6 Other influences

The number of Hackney Carriages which are licensed is likely to have a strong
influence on the number of Hackney Carriage trips. The size of the fleet has
grown since the first survey in 1988. However, the reports available did not
mention the number of Hackney Carriages licensed in 1988.

The number of Private Hire Vehicles is also likely to influence the number of trips
made by Hackney Carriage as is the competition in price between the two types
of licensed vehicle.

Price competition and any offers which are available, are likely to have short
term impacts on the relative balance of demand between Private Hire Vehicles
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and Hackney Carriages. An example often referred to by the trade is special
fare deals on offer to students, between the Town Centre and the University
campus.

8.7 Other studies

Several studies have been undertaken to estimate the sensitivity of demand for
Hackney Carriage services to fares increases.

One of the most relevant is the paper: The Demand for Taxi Services in
Sheffield, an empirical study of the value of waiting time and price elasticity -
Institute of Transport Studies, University of Leeds. This study suggests that
price elasticity is non linear and hence varies according to how much the price
changes. The study estimates that for small changes in price, the demand
elasticity would be around -0.1. Therefore, for a 5% increase in fare, we would
expect a 0.5% drop in demand. However, as the price difference increases, the
elasticity is likely to increase exponentially. It should also be noted, that this
elasticity level applies only to people paying for their own travel, i.e. business
travellers who charge the fare to expenses, are insensitive to fare increases.

The elasticity level from this study is commensurate to the elasticity levels
expected for demand response to cost increases in other modes of transport.

8.8 Conclusions

Owing to the complex influences which affect Hackney Carriage demand and the
limited data available, it was not feasible to define a definitive relationship
between demand and other influences such as car availability, income and fares.

The Private Hire fleet in Bedford Borough increased by approximately 171%
between 1996 and 2013. The Hackney Carriage fleet in Bedford Borough
increased by approximately 38% over the same period. The changes in the fleet
and competition between Private Hire and Hackney Carriages, have swamped
any effect that changes in fares have had on demand for Hackney Carriages.

There is no demand data available for immediately before and after a change in
the fares table. Such data could be used to determine sensitivity, where no other
changes, such as an increase in the Private Hire Fleet or changes to the night
time economy, would influence demand.

An elasticity of -0.1 for small changes in fares (say less than 10%) would be a
reasonable estimate of the expected elasticity from any fares increase. It should
be noted that the fares in 2013, when adjusted for inflation, are the highest of
any of the survey periods for surveys undertaken in Bedford.
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9 DETERMINATION OF UNMET DEMAND

9.1 Quantitative Assessment

We have calculated a factor for the Incidence of Significant Unmet Taxi Demand
(ISUD) using the following standard formula:

ISUD = APD x PF x SSP x GID x SF x LDF
where:
ISUD = Incidence of Significant Unmet Demand
APD = Average passenger delay across all time periods

PF = whether the demand is highly peaked. This will equal 1 if there is no
peaking and 0.5 if peaking is present

SSP = Steady State Performance - Percentage of weekday daytime hours in
which passenger queues are observed

GID = General Incidence of Delay - Proportion of Hackney Carriage users
travelling in hours where average passenger delay exceeds one minute

SF = Seasonality Factor

LDF = Latent Demand Factor. Takes into account trips not made owing to
perceived poor quality of service.

An ISUD value of 80 or higher is generally taken as indicating there is significant
unmet demand.

The ISUD factor was developed in the early 1990s and has been used by a
number of transport consultancies since that time for Unmet Demand Surveys. It
provides a useful benchmark measure of the level of unmet demand that is
present. It combines a number of intuitive measures of Unmet Demand with the
intention that locations where there are long delays in most hours for a high
proportion of passengers produce very high values, while minimal delays for
short periods affecting a small minority of passengers result in a low value.

9.2 Calculation of ISUD variables

APD: Passenger delays were relatively rare. The average delay is
determined by calculating the total passenger delay as aggregate passenger
delay minutes, then dividing by the total number of passengers, including those
who did not suffer any delay.

The aggregate delays in passenger minutes, were presented in Table 7. Total
aggregate passenger minutes was 73. Total passengers on the days when
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delays were experienced (Saturday , Sunday and Monday) was 2,813.
Therefore the Average Passenger Delay was 73/2,813 = 0.026 minutes.

PF There are no consistent sharp peaks in demand across the taxi ranks
surveyed. Each rank has busier periods, however there is no area wide sharp
peak. Given the lack of sharp peaks in overall demand, the PF value is 1.0.

SSP Week day, daytime hours are deemed to be between 7.00 am and
6.00 pm. Within this eleven hour period, there was one occasion when
passengers were delayed by more than a minute, waiting for Hackney Carriages
to arrive at the ranks. The hours when these delays occurred are the hour
beginning: 15:00. As one out of the eleven day time hours qualify, the SSP
proportion is 9.09% .

GID The percentage of Hackney Carriage users travelling in hours where
the average passenger delay exceeds one minute is zero.

The GID percentage was calculated to be 0%

SF Due to the nature of these surveys it is not possible to collect
information throughout an entire year to assess the effects of seasonality.
Experience has suggested that Hackney demand does exhibit a degree of
seasonality and this is allowed for by the inclusion of a seasonality factor. The
factor is set at a level to ensure that a marginal decision either way obtained in
an “untypical” month will be reversed. This factor typically takes a value of 1 for
surveys conducted in September to November and March to June, i.e. “typical”
months. It takes a value of 1.2 for surveys conducted in January and February
and the longer school holidays, where low demand the absence of contract work
will bias the results in favour of the Hackney trade, and a value of 0.8 for surveys
conducted in December during the pre Christmas rush of activity. For this study,
a factor of 1.0 is assumed.

LDF Latent Demand Factor. This is derived from the public attitude survey
results an provides a measure of the proportion of the public who have given up
trying to obtain a Hackney Carriage at either a rank or by flagging down. It is
measured as 1+ proportion giving up waiting. The inclusion of this factor is a
response to the latest DfT guidance requiring an estimate of latent demand.

The public consultation survey results indicate that 3.9% of respondents have
given up trying to hire a taxi by hailing or at a rank. Therefore, the LDF factor is
1.039.

The ISUD value was calculated as follows, using the variables derived for this
study.

ISUD = APD x PF x SSP x GID x SF x LDF
ISUD =0.026 x 1.0x9.09x0x1.0x 1.039=0

Where the ISUD value is less than 80, it is generally considered to be an
indicator that there is no unmet demand.
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As the GID factor is zero, this ensures that the ISUD index value is zero in turn.
In order for the GID factor to register a value, a greater proportion of passengers
would need to experience delays, waiting at the ranks for Hackney Carriages to
arrive.

9.3 Consideration of wider factors.

The ISUD value of 0 is a good indicator that there is no evidence of significant
unmet demand. However, this should not be taken in isolation. Other available
evidence should also be considered.

From the Bedford taxi rank surveys, a low level of passenger queuing was
observed. A total of 8 passengers were observed to have been delayed waiting
for a Hackney Carriage. Out of the 4,345 passengers counted at the surveyed
ranks. This represents a negligible proportion of passengers. There were no
lengthy periods of passenger queuing observed.

Feedback from the Taxi Marshal suggest that queues of waiting passengers form
on Friday and Saturday nights on the High Street, when the clubs close. When
the surveys were undertaken, these queues were not present. However, it has
been suggested through the consultation process, that the night time economy is
busier at the end of the month and that queues may be more likely then.
However, any queues on a Friday and Saturday night would need to be very
significant to change the ISUD factor sufficiently to suggest that levels of unmet
demand were significant.
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CONCLUSIONS AND RECOMMENDATIONS

10.1 Unmet demand

Analysis of the taxi rank survey data and consultation data indicate that there is
some evidence of unmet demand at present. However, the level of unmet
demand is not felt to be significant.
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APPENDIX A

TAXI RANK OBSERVATION RESULTS
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K#H ] 14 1 14 !
K## i 1] 1 1 1#
HKH] it il it i #i#t
K## ] #H1#H it i #l# #
K## ] #H1#H it i #l# #
K ] H1#H it i #l# #
HIKH HiHH HiH st it ks #
# Kt it Hifg it i #1# #
# Kt it Hifg it i #1# #
# Kt it Hifg it i #1# #
# Kt gt il A it #i# #
Total 18.00| 71.00 89.00 106.00 1.5
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TOTAL HACKNEY
CARRIAGES
DEPARTING RANK

TOTAL HACKNEY
CARRIAGES
DEPARTING RANK

TOTAL HACKNEY
CARRIAGES

TOTAL PASSENGERS

AVERAGE
PASSENGERS PER

AVERAGE WAIT TIME
AT THE RANK PER
HACKNEY CARRIAGE

HOUR BEGINNING EMPTY WITH PASSENGERS DEPARTING RANK DEPARTING RANK HACKNEY CARRIAGE |(MINUTES)
# K] it s [ o #i #
# K] it # [ o #i #
# K] it # [ o #i #
# K] it # [ o #i #
# K] it # [ o #i #
# Ki 144 1 Vit !
HKH 144 s [ 1#
Kt 1 1 1t !
Kt i s [ !
Kt #HiH s 1t !
Kt #HiH s [ 1# #
Kt 1 1 1t !
Kt 1 s i) #4 A
Kt 1 s i) #4 A
Kt #HiH HiHt i ## #
Kt 1 1 HHH #4
HKH HiH it i #H #
Kt 1 1 ) #4 A
Kt i [ i ## #
Kt i 1 o 1# #
HKH [ i i s #
# K] it #Hifh it #H #
# K] it #Hifh it #H #
# K] it #Hifh it #H #
# K it Hifh H #Hi# #
Total 11.00| 44.00 41.00 1.2
1 &
TOTAL HACKNEY TOTAL HACKNEY AVERAGE WAIT TIME
CARRIAGES CARRIAGES TOTAL HACKNEY AVERAGE AT THE RANK PER
DEPARTING RANK DEPARTING RANK CARRIAGES TOTAL PASSENGERS |PASSENGERS PER HACKNEY CARRIAGE
HOUR BEGINNING EMPTY WITH PASSENGERS DEPARTING RANK DEPARTING RANK HACKNEY CARRIAGE |(MINUTES)
# K] it [ [ o # #
# K] it # it # #
# K] it # it # #
# K] it # it # #
# K] HiH i i #H #
# Ki 144 1 1t 1# #
HKH 144 1 [ 1# #
Kt 1 14 1t ! #
Kt #HiH 1 [ 1# #
Kt #HiH s [ 1# #
Kt #HiH s [ 1# #
Kt 1 14 1t !
Kt #HiH HiHt i ## #
Kt #HiH s [ 1# #
Kt #HiH HiHt i ## #
Kt HH] #ift Hif ## #
HKH HiHt it i #H #
Kt i HiHt i ## #
Kt i [ i ## #
Kt i [ i ## #
HKH [ 3 144 144 1% #
# K it #Hifh i #H #
# K] it #Hifh i #H #
# K] it #Hifh i #H #
# K it Hifh Hi #Hi# #
Total 6.00] 35.00 31.00 1.1
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1 0 &

H H OH OH KR

H*

#############

H OHOH KR

###########

TOTAL HACKNEY TOTAL HACKNEY AVERAGE WAIT TIME
CARRIAGES CARRIAGES TOTAL HACKNEY AVERAGE AT THE RANK PER
DEPARTING RANK DEPARTING RANK CARRIAGES TOTAL PASSENGERS |PASSENGERS PER  [HACKNEY CARRIAGE

HOUR BEGINNING EMPTY WITH PASSENGERS ~ [DEPARTING RANK DEPARTING RANK HACKNEY CARRIAGE ~ [(MINUTES)

# K#] fidkis d fiikii id fiaki iad #H #l#
# K#] fidkis d fidkii id fiaki iad #H #l#
# K#] fidkis d fidkii id fiaki iad #H #l#
# K#] fidkis d fidkii id fiaki iad #H #l#
# K#] #HiH fidkii id fiaki iad #H #l#
# K#] #it HHHH biaki iad #HHH #l#
HKH#] 1##4 H#H #4 #iy #i
K##] H#HIHH 1#4 \#Ht \#H I# #
K##] \#Ht biatiaad \#Ht HIHH #1#
K##] H#HIHH 1#4 \#Ht \#H I# #
K##] H#HIHH HI#H H#it fiiks id #l#
K##] H#HIHH 1##4 \#Ht \#H I# #
K##] H#HIHH HI#H H#it fiiks id #l#
K##] H##H HI# H#it fiiks id #l#
K##] H##H HI# H#it fiiks id #l#
K] H#I#H H#H] fidkia id bk id #|#
HKH#] HiHt H# biaki iad #H #i#
K##] H##H HI#H H#it fidks id #l#
K##] H#HIHH HI#H H#it fiiks id #l#
K##] H#HIHH HI#H H#it fiiks id #l#
HHKHH biaki iad bk aid #H #l## idtid
# K#] HiHt fiiksi id biaki iad #H #l#
# K#] fidkis fiiksi id biaki iad #H #l#
# K#] fidkis fiiksi id biaki iad #gH #l#
# KH#] #HiH bidkai i H#H HgH #l#

Total 3.00 3.00 6.00 4.00 13

1 0 &

TOTAL HACKNEY TOTAL HACKNEY AVERAGE WAIT TIME
CARRIAGES CARRIAGES TOTAL HACKNEY AVERAGE AT THE RANK PER
DEPARTING RANK DEPARTING RANK CARRIAGES TOTAL PASSENGERS |PASSENGERS PER  [HACKNEY CARRIAGE

HOUR BEGINNING EMPTY WITH PASSENGERS ~ [DEPARTING RANK DEPARTING RANK HACKNEY CARRIAGE ~ [(MINUTES)

# K#] fidtis d fiikii id fiaki iad #H #l#

# K#] fidtis d fiikii id fiaki iad #H #l#

# K#] fidtis d fidkii id fiaki iad #H #l#

# K#] fidtis d fidkii id fiaki iad #H #l#

# K#] fidtis d H# fiaki iad #H #l#

# K#] #it I# I#4 1#4] ! #
HKH] fidtis d 1#4 #4 1##H] I# #
K##] \#Ht I \#Ht \#Ht 1# #
K##] HIH#H] 1#4] \#Ht \#H ! #
K##] HIH#H] 1#4] \#Ht \#H I# #
K##] HIH#H] 1#4] \#Ht 1 I# #
K##] \#Ht I \#Ht \#Ht 1#
K##] H#IHH 1#4] \#Ht \#H 1# #
K##] \#Ht I \#Ht \#Ht 1# #
K##] HIHH] HI# #Hit fidks id #l#
K] #I# H#H] fidkia id biikiid #l#

HKH#] fidkis H# fiaki iad #H #l#

K##] H#IHH HI#H H#it fiiks id #l#

K##] H#IHH HI#H H#it fiiks id #l#

K##] H#IHH HI#H H#it fiiks id #l#

HHKHH biaki iad bk aid #H #l## idtid

# K#] #HiHt H#H biaki iad #gH #i#

# K#] #HiHt H#H biaki iad #gH #i#

# K#] fidtis H#H biaki iad #H #i#

# K#] HiH H#H H#H HgH #l#

Total 3.00 22.00 25.00 26.00 1.2
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TOTAL HACKNEY
CARRIAGES
DEPARTING RANK

TOTAL HACKNEY
CARRIAGES
DEPARTING RANK

TOTAL HACKNEY
CARRIAGES

TOTAL PASSENGERS

AVERAGE
PASSENGERS PER

AVERAGE WAIT TIME
AT THE RANK PER
HACKNEY CARRIAGE

HOUR BEGINNING EMPTY WITH PASSENGERS DEPARTING RANK DEPARTING RANK HACKNEY CARRIAGE |(MINUTES)
# K] it s [ o #i #
# K] it # [ o #i #
# K] it # [ o #i #
# K] it # [ o #i #
# K] it # [ o #i #
# Ki 144 1 Vit 1#
HKH 144 it 14 !
Kt 1 1 [ !
Kt 1 4 14 !
Kt 1 4 s !
Kt 1 1 1t 1# #
Kt 1 1 [ !
Kt 1 it 1 !
Kt #HiH s [ 1# #
Kt #HiH 1 [ 1# #
Kt HH] #Hift Hif ## #
HKH HiH it i #H #
Kt i HiHt i ## #
Kt 1 1 ] #4
Kt i 1 o 1# #
HKH [ i i s #
# K] it #Hifh it #H #
# K] it #Hifh it #H #
# K] it #Hifh it #H #
# K it Hifh H #Hi# #
Total 16.00| 86.00 93.00 1.3
&
TOTAL HACKNEY TOTAL HACKNEY AVERAGE WAIT TIME
CARRIAGES CARRIAGES TOTAL HACKNEY AVERAGE AT THE RANK PER
DEPARTING RANK DEPARTING RANK CARRIAGES TOTAL PASSENGERS |PASSENGERS PER HACKNEY CARRIAGE
HOUR BEGINNING EMPTY WITH PASSENGERS DEPARTING RANK DEPARTING RANK HACKNEY CARRIAGE |(MINUTES)
# K] it [ [ o # #
# K] it # it # #
# K] it # it # #
# K] it # it # #
# K] HiH i i #H #
# Ki HiHt 144 144 1#
HKH 144 1 i ! #
Kt #HiH 4 s !
Kt 1 14 1t !
Kt 1 1 [ !
Kt #HiH Vi 14 !
Kt #HiH Vi 14 !
Kt #HiH s i ! #
Kt #HiH s [ 1#
Kt #HiH HiHt i ## #
Kt HH] #ift Hif ## #
HKH HiHt it i #H #
Kt i HiHt i ## #
Kt 1 1 ] #4
Kt i 1 o 1# #
HKH i i i s #
# K it #Hifh i #H #
# K] it #Hifh i #H #
# K] it #Hifh i #H #
# K it Hifh Hi #Hi# #
Total 6.00] 78.00 117.00 1.6
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0

&

TOTAL HACKNEY
CARRIAGES
DEPARTING RANK

TOTAL HACKNEY
CARRIAGES
DEPARTING RANK

TOTAL HACKNEY
CARRIAGES

TOTAL PASSENGERS

AVERAGE
PASSENGERS PER

AVERAGE WAIT TIME
AT THE RANK PER
HACKNEY CARRIAGE

HOUR BEGINNING EMPTY WITH PASSENGERS DEPARTING RANK DEPARTING RANK HACKNEY CARRIAGE |(MINUTES)
# Kt it il it i #i# #
# K] it il it i #i# #
# K] it il it i #i# #
# Kt it il it i #i# #
# K] it il it i #i# #
# Kt it it it i A1 #
HKH it 144 1#4 144 ! #
K#H ] 14 1 1 !
K#H 1 \H 14 \HH 1# #
K#H 1 \H 1 1 !
K ] 1] 144 1 !
K ] 14 1 1 !
K#H 1 \H 1 \HH 1#
K#H ] H1HH it i #l# #
K ] H1HH it i #l# #
K#H i #iH] Hitt Hift ## #
HKH it Hifg i i #i#t #
K ] H1#H il i #l# #
K ] H1#H il i #l# #
K ] H1#H il i #l# #
HHKH HitH Hi st it ks #
# Kt it Hifp it i #1# #
# Kt it Hifp i i #1# #
# Kt it il i i #1# #
# K] gt il A i #1# #
Total 3.00] 29.00 32.00 41.00 1.4
0 &
TOTAL HACKNEY TOTAL HACKNEY AVERAGE WAIT TIME
CARRIAGES CARRIAGES TOTAL HACKNEY AVERAGE AT THE RANK PER
DEPARTING RANK DEPARTING RANK CARRIAGES TOTAL PASSENGERS [PASSENGERS PER HACKNEY CARRIAGE
HOUR BEGINNING EMPTY WITH PASSENGERS DEPARTING RANK DEPARTING RANK HACKNEY CARRIAGE |(MINUTES)
# Kt it il it i #i#t #
# Kt it il it i #i#t #
# K] it il it i #i#t #
# K] it il it i #i#t #
# K] it il it i #i#t #
# Kt il 14 14 144 1#
HKH] 1#4 14 1 HittH !
K#H [ 14 1 14 !
K#H [ 1 i [ !
K#H [ [ 1 [ !
K#H [ [ 14 1 1# #
K#H [ 14 1 14 !
K [ [ 1 1 !
K#H [ [ 1 1 1#
K#H ] H1#H il Hig #l# #
K## i #H1H] it HifH ## #
HKH] it il it i #i#t #
K## ] #H1#H it i #l# #
K## ] #H1#H it i #l# #
K ] H1#H it i #l# #
HIKH HiHH HiH st it ks #
# Kt it Hifg it i #1# #
# Kt it Hifg it i #1# #
# Kt it Hifg it i #1# #
# Kt gt il A it #i# #
Total 15.00| 61.00 76.00 81.00 1.3
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- / &
TOTAL HACKNEY TOTAL HACKNEY AVERAGE WAIT TIME
CARRIAGES CARRIAGES TOTAL HACKNEY AVERAGE AT THE RANK PER
DEPARTING RANK DEPARTING RANK CARRIAGES TOTAL PASSENGERS [PASSENGERS PER HACKNEY CARRIAGE
HOUR BEGINNING EMPTY WITH PASSENGERS DEPARTING RANK DEPARTING RANK HACKNEY CARRIAGE |(MINUTES)
Kt i 144 1 I 1#
Kt #HiH 144 1 [ 1# #
Kt #HiH 144 1 o 1# #
HKHY i 1 1 1 4
# K it Hil it i #H
# K HiHt 144 144 144 ! #
# K] HiHt Hil it i #H
# K HiH Hi i i #H#
Total 0.00] 10.00| 10.00| 11.00| 1.1
- &
TOTAL HACKNEY TOTAL HACKNEY AVERAGE WAIT TIME
CARRIAGES CARRIAGES TOTAL HACKNEY AVERAGE AT THE RANK PER
DEPARTING RANK DEPARTING RANK CARRIAGES TOTAL PASSENGERS [PASSENGERS PER HACKNEY CARRIAGE
HOUR BEGINNING EMPTY WITH PASSENGERS DEPARTING RANK DEPARTING RANK HACKNEY CARRIAGE |(MINUTES)
Kt i 144 s b 1# #
Kt i #Hi HHHE i ##
Kt i #Hi HHHE [ o ##
HHKHE i i ik i s
# K] it 144 144 144 %
# K] it il i i #H
# K] it il i i #H
# K] Hit Hi it i #Hi
Total 0.00] 3.00] 3.00] 4.00| 1.3
- 0 &
TOTAL HACKNEY TOTAL HACKNEY AVERAGE WAIT TIME
CARRIAGES CARRIAGES TOTAL HACKNEY AVERAGE AT THE RANK PER
DEPARTING RANK DEPARTING RANK CARRIAGES TOTAL PASSENGERS |PASSENGERS PER HACKNEY CARRIAGE
HOUR BEGINNING EMPTY WITH PASSENGERS DEPARTING RANK DEPARTING RANK HACKNEY CARRIAGE |(MINUTES)
Kt i 144 s b 1# #
Kt i i HHHE [ ##
Kt i i HHHE [ ##
HKHY i i ik i s
# K] it 144 144 144 % #
# K] it il i i #H
# K] it il i i #H
# K] Hit Hi it Hf #Hi#
Total 0.00] 2.00] 2.00] 2.00] 1.0
- 0 &
TOTAL HACKNEY TOTAL HACKNEY AVERAGE WAIT TIME
CARRIAGES CARRIAGES TOTAL HACKNEY AVERAGE AT THE RANK PER
DEPARTING RANK DEPARTING RANK CARRIAGES TOTAL PASSENGERS |PASSENGERS PER HACKNEY CARRIAGE
HOUR BEGINNING EMPTY WITH PASSENGERS DEPARTING RANK DEPARTING RANK HACKNEY CARRIAGE |(MINUTES)
Kt #HiH i HiHt i ##
Kt 1 ) 1 i) #4
Kt #HiH 144 1 o 1# #
HKHY i i i i s
# K] it Hif #Hifh i #H
# K] it Hif #Hifh i #H
# K] it Hif #Hifh i #H
# K it Hi it Hi #i#
Total 1.00 1.00 2.00] 1.00 1.0
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TOTAL HACKNEY
CARRIAGES

TOTAL HACKNEY
CARRIAGES

TOTAL HACKNEY

AVERAGE

AVERAGE WAIT TIME
AT THE RANK PER

DEPARTING RANK DEPARTING RANK CARRIAGES TOTAL PASSENGERS |PASSENGERS PER  [HACKNEY CARRIAGE
HOUR BEGINNING EMPTY WITH PASSENGERS  |DEPARTING RANK DEPARTING RANK HACKNEY CARRIAGE [(MINUTES)
K##] HIHH] 1## \#Ht \# !
K##] HIHH] H#IH| H#H \#Ht !
K##] HIHH] \#H \#Ht \#H !
HHKHH fiaki icd \H \## \#Ht !
# K#] fidkis 1#] \#H \# !
# K#] fidkis 1#] 1 \#H !
# K#] fidkis 1#] V4 \# !
# K#] #HiH 1#4 #4 \#H !
Total 0.00 144.00 144.00 331.00 2.3
(, &
TOTAL HACKNEY TOTAL HACKNEY AVERAGE WAIT TIME
CARRIAGES CARRIAGES TOTAL HACKNEY AVERAGE AT THE RANK PER

DEPARTING RANK DEPARTING RANK CARRIAGES TOTAL PASSENGERS |PASSENGERS PER  [HACKNEY CARRIAGE
HOUR BEGINNING EMPTY WITH PASSENGERS ~ [DEPARTING RANK DEPARTING RANK HACKNEY CARRIAGE  [(MINUTES)
K##] \#H \#H# \#H I !
K##] HIHH \# I \# !
K##] HIHH | I | !
HHKHH bk il \H 1## I 1#
# K#] Hi 1#4] \#H \#H !
# K#] Hi 1#4] \#H \#H ! #
# K#] Hi 1#4] \#H \# !
# K#] HiHt 1#4 #4 144 !
Total 1.00 219.00 220.00 467.00 2.1]
(, 0 &

TOTAL HACKNEY
CARRIAGES
DEPARTING RANK

TOTAL HACKNEY
CARRIAGES
DEPARTING RANK

TOTAL HACKNEY
CARRIAGES

TOTAL PASSENGERS

AVERAGE
PASSENGERS PER

AVERAGE WAIT TIME
AT THE RANK PER
HACKNEY CARRIAGE

HOUR BEGINNING EMPTY WITH PASSENGERS DEPARTING RANK DEPARTING RANK HACKNEY CARRIAGE |(MINUTES)
K H#1#] HIHH] HHH HHH #l#
K H#1#] HIHH] HHH HHH #l#
K H#1#] HIHH] HIHH HHH #l#
HHKH H4H HigH HIpH i ik
# K HHE HIH HiH HIgHE #1#
# K HHE HIH HiH HIgHE #1#
# K HHE HIH HiHH HIgHE #1#
# K HiHt HI HiHH HIgH #1#
Total 0.00] 0.00] 0.00] 0.00]
(, 0 &
TOTAL HACKNEY TOTAL HACKNEY AVERAGE WAIT TIME
CARRIAGES CARRIAGES TOTAL HACKNEY AVERAGE AT THE RANK PER

DEPARTING RANK

DEPARTING RANK

CARRIAGES

TOTAL PASSENGERS

PASSENGERS PER

HACKNEY CARRIAGE

HOUR BEGINNING EMPTY WITH PASSENGERS DEPARTING RANK DEPARTING RANK HACKNEY CARRIAGE |(MINUTES)
K H#IHA H#iH Hit fiiki id #|#
K H#IHA H#iH Hit fiiki id #|#
K H#IHA H#iH Hit fiiki id #|#
HKHE bl i HH# i) iaid HiH# fi#
#K# HH fiikii id bl HiH #1#
#K# HH fiikii id bl HiH #1#
#K# HH fiikii id bl HiH #1#
# K# Hi HHH HiH HiH #l#
Total 0.00 0.00 0.00 0.00
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TOTAL HACKNEY
CARRIAGES
DEPARTING RANK

TOTAL HACKNEY
CARRIAGES
DEPARTING RANK

TOTAL HACKNEY
CARRIAGES

TOTAL PASSENGERS

AVERAGE
PASSENGERS PER

AVERAGE WAIT TIME
AT THE RANK PER
HACKNEY CARRIAGE

HOUR BEGINNING EMPTY WITH PASSENGERS DEPARTING RANK DEPARTING RANK HACKNEY CARRIAGE |(MINUTES)
K #i#] 144 4 i 14 #
K## \## \## \#H# \## I#
K## \## \## \## \## I#
HHKH I#4 144 \## \#H# !
# K \## \#H# \## I !
# K \## \#H# \## \## I#
# K H#H11#H HIHHY HIH] HiHt #IH
# K 14 HIHH] I## HIH #
Total 130.00 13.00 143.00 21.00 1.6
G 2 &
TOTAL HACKNEY TOTAL HACKNEY AVERAGE WAIT TIME
CARRIAGES CARRIAGES TOTAL HACKNEY AVERAGE AT THE RANK PER

DEPARTING RANK

DEPARTING RANK

CARRIAGES

TOTAL PASSENGERS

PASSENGERS PER

HACKNEY CARRIAGE

HOUR BEGINNING EMPTY WITH PASSENGERS DEPARTING RANK DEPARTING RANK HACKNEY CARRIAGE |(MINUTES)
K## HHE 4 4 \#H# 1#
K 4 \## I \## 14
K## |4 \H# [z \## 14
HHKH 1#4 144 I I 1#
# K \#H# Vi \#H# \H# !
# K \## 4 \## \#H# 1#
# K 144 HIHH] 144 HIH H#
# K HiHE HI ik HIgH #1#
Total 192.00 15.00| 207.00| 36.00 2.4
(, 2 0 &

TOTAL HACKNEY
CARRIAGES
DEPARTING RANK

TOTAL HACKNEY
CARRIAGES
DEPARTING RANK

TOTAL HACKNEY
CARRIAGES

TOTAL PASSENGERS

AVERAGE
PASSENGERS PER

AVERAGE WAIT TIME
AT THE RANK PER
HACKNEY CARRIAGE

HOUR BEGINNING EMPTY WITH PASSENGERS DEPARTING RANK DEPARTING RANK HACKNEY CARRIAGE |(MINUTES)
K H#1#] HIHH] HHH HHH #l#
K \#H# HI#H] |4 H#l#4 #11
K H#1#] HIHH] HIHH HHH #l#
HHKH H4H HigH HIpH i ik
# K HHE HIH HiH HIgHE #1#
# K HHE HIH HiH HIgHE #1#
# K HHE HIH HiHH HIgHE #1#
# K HiHt HI HiHH HIgH #1#
Total 2.00| 0.00] 2.00| 0.00]
(, 2 0 &
TOTAL HACKNEY TOTAL HACKNEY AVERAGE WAIT TIME
CARRIAGES CARRIAGES TOTAL HACKNEY AVERAGE AT THE RANK PER

DEPARTING RANK

DEPARTING RANK

CARRIAGES

TOTAL PASSENGERS

PASSENGERS PER

HACKNEY CARRIAGE

HOUR BEGINNING EMPTY WITH PASSENGERS DEPARTING RANK DEPARTING RANK HACKNEY CARRIAGE |(MINUTES)
K H#IHA H#iH Hit fiiki id #|#
K H#IHA H#iH Hit fiiki id #|#
K H#IHA H#iH Hit fiiki id #|#
HKHE bl i HH# i) iaid HiH# fi#
#K# HH fiikii id bl HiH #1#
#K# HH fiikii id bl HiH #1#
#K# HH fiikii id bl HiH #1#
# K# Hi HHH HiH HiH #l#
Total 0.00 0.00 0.00 0.00
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0 / &
TOTAL HACKNEY TOTAL HACKNEY AVERAGE WAIT TIME
CARRIAGES CARRIAGES TOTAL HACKNEY AVERAGE AT THE RANK PER
DEPARTING RANK DEPARTING RANK CARRIAGES TOTAL PASSENGERS [PASSENGERS PER HACKNEY CARRIAGE
HOUR BEGINNING EMPTY WITH PASSENGERS DEPARTING RANK DEPARTING RANK HACKNEY CARRIAGE |(MINUTES)
Kt i i it i ##
Kt #HiH 144 1 [ 1# #
Kt 1 1 1 1 1# #
HKHY i H i i s
# K it Hil it i #H
# K 144 i 144 Hit #H
# K] HiHt Hil it i #H
# K HiH Hi i i #H#
Total 2.00] 2.00] 4.00| 2.00] 1.0
0 &
TOTAL HACKNEY TOTAL HACKNEY AVERAGE WAIT TIME
CARRIAGES CARRIAGES TOTAL HACKNEY AVERAGE AT THE RANK PER
DEPARTING RANK DEPARTING RANK CARRIAGES TOTAL PASSENGERS [PASSENGERS PER HACKNEY CARRIAGE
HOUR BEGINNING EMPTY WITH PASSENGERS DEPARTING RANK DEPARTING RANK HACKNEY CARRIAGE |(MINUTES)
Kt i #Hi HHHE i ##
Kt 1 1 14 Vi 1# #
Kt i #Hi HHHE [ o ##
HHKHE i i ik i s
# K] it il i i #H
# K] it il i i #H
# K] it il i i #H
# K] Hit 144 14 144 % #
Total 1.00 2.00] 3.00] 2.00] 1.0
0 0 &
TOTAL HACKNEY TOTAL HACKNEY AVERAGE WAIT TIME
CARRIAGES CARRIAGES TOTAL HACKNEY AVERAGE AT THE RANK PER
DEPARTING RANK DEPARTING RANK CARRIAGES TOTAL PASSENGERS |PASSENGERS PER HACKNEY CARRIAGE
HOUR BEGINNING EMPTY WITH PASSENGERS DEPARTING RANK DEPARTING RANK HACKNEY CARRIAGE |(MINUTES)
Kt i i HHHE i ##
Kt i i HHHE [ ##
Kt i i HHHE [ ##
HKHY i 1 B s - 4
# K] it il i i #H
# K] it il i i #H
# K] it il i i #H
# K] Hit Hi it Hf #Hi#
Total 0.00] 1.00 1.00 1.00 1.0
0 0 &
TOTAL HACKNEY TOTAL HACKNEY AVERAGE WAIT TIME
CARRIAGES CARRIAGES TOTAL HACKNEY AVERAGE AT THE RANK PER
DEPARTING RANK DEPARTING RANK CARRIAGES TOTAL PASSENGERS |PASSENGERS PER HACKNEY CARRIAGE
HOUR BEGINNING EMPTY WITH PASSENGERS DEPARTING RANK DEPARTING RANK HACKNEY CARRIAGE |(MINUTES)
Kt #HiH i HiHt i ##
Kt 1 ) 1 i) #4
Kt #HiH 144 1 o 1# #
HKHY i i i i s
# K] it Hif #Hifh i #H
# K] it Hif #Hifh i #H
# K] it Hif #Hifh i #H
# K it Hi it Hi #i#
Total 1.00 1.00 2.00] 1.00 1.0
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TOTAL HACKNEY
CARRIAGES
DEPARTING RANK

TOTAL HACKNEY
CARRIAGES
DEPARTING RANK

TOTAL HACKNEY
CARRIAGES

TOTAL PASSENGERS

AVERAGE
PASSENGERS PER

AVERAGE WAIT TIME
AT THE RANK PER
HACKNEY CARRIAGE

HOUR BEGINNING EMPTY WITH PASSENGERS DEPARTING RANK DEPARTING RANK HACKNEY CARRIAGE |(MINUTES)
K \## \## \#H \## I#
K H#IH H#iH Hi fiiki id #|#
K H#IHA L \## i I# #
HKHE HifH L id i Lz 3 ! #
# K# Hi 1] 1#4 Lz I# #
# K# Hi 14 i \## ! #
# K# Hi 1] 1#4 Lz I# #
# K# Hi HIHH HiH HiH #l#
Total 1.00] 23.00 24.00 37.00 1.6
0 &

TOTAL HACKNEY
CARRIAGES
DEPARTING RANK

TOTAL HACKNEY
CARRIAGES
DEPARTING RANK

TOTAL HACKNEY
CARRIAGES

TOTAL PASSENGERS

AVERAGE
PASSENGERS PER

AVERAGE WAIT TIME
AT THE RANK PER
HACKNEY CARRIAGE

HOUR BEGINNING EMPTY WITH PASSENGERS DEPARTING RANK DEPARTING RANK HACKNEY CARRIAGE |(MINUTES)
K H#H H#iH Hi fiiki id #|#
K H#H i I [iiid !
K H#H i I [Liiid ! #
HKHE i 144 [Liiid I ! #
#K# Hi [z 144 L ! #
#K# Hi [z 144 L #
#K# HH [z 144 (L # #
# K# 1#4 HIH#H i [l I# #
Total 2.00 60.00 62.00 114.00 1.9
0 0 &

TOTAL HACKNEY
CARRIAGES
DEPARTING RANK

TOTAL HACKNEY
CARRIAGES
DEPARTING RANK

TOTAL HACKNEY
CARRIAGES

TOTAL PASSENGERS

AVERAGE
PASSENGERS PER

AVERAGE WAIT TIME
AT THE RANK PER
HACKNEY CARRIAGE

HOUR BEGINNING EMPTY WITH PASSENGERS  |DEPARTING RANK DEPARTING RANK HACKNEY CARRIAGE |(MINUTES)
K H#H H#iH Hi fiiki id #|#
K H#H H#iH Hi fiiki id #|#
K H#H i I [iiid # #
HKHE Fiili iid Liik aid i) iaid #HiH fi#
#K# HH HHHE Fiii id HiH# #1#
#K# 144 #iH 1#4 HHF #i
#K# HH 14 144 L # #
# K# Hi HHH HiH HiH #l#
Total 1.00] 2.00 3.00 2.00 1.0
0 0 &
TOTAL HACKNEY TOTAL HACKNEY AVERAGE WAIT TIME
CARRIAGES CARRIAGES TOTAL HACKNEY AVERAGE AT THE RANK PER

DEPARTING RANK

DEPARTING RANK

CARRIAGES

TOTAL PASSENGERS

PASSENGERS PER

HACKNEY CARRIAGE

HOUR BEGINNING EMPTY WITH PASSENGERS DEPARTING RANK DEPARTING RANK HACKNEY CARRIAGE |(MINUTES)
Kt #HiH i HiHt i ##
Kt 1 ) 1 i) #4
Kt #HiH 144 1 o 1# #
HKHY i i i i s
# K] it Hif #Hifh i #H
# K] it Hif #Hifh i #H
# K] it Hif #Hifh i #H
# K it Hi it Hi #i#
Total 1.00 1.00 2.00] 1.00 1.0
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3+

H B H

H*

H B H

) 3 / &
TOTAL HACKNEY TOTAL HACKNEY AVERAGE WAIT TIME
CARRIAGES CARRIAGES TOTAL HACKNEY AVERAGE AT THE RANK PER
DEPARTING RANK DEPARTING RANK CARRIAGES TOTAL PASSENGERS [PASSENGERS PER HACKNEY CARRIAGE
HOUR BEGINNING EMPTY WITH PASSENGERS DEPARTING RANK DEPARTING RANK HACKNEY CARRIAGE |(MINUTES)
Kt 1 i 1 ] #4
Kt 1 1 1 1 1#
Kt 1 1 1 1 1#
HKHY 4 Hil 1 i ##
# K it Hil it i #H
# K HiHt Hil it i #H
# K] HiHt Hil it i #H
# K HiH Hi i i #H#
Total 6.00] 3.00] 9.00] 3.00] 1.0
) 3 &
TOTAL HACKNEY TOTAL HACKNEY AVERAGE WAIT TIME
CARRIAGES CARRIAGES TOTAL HACKNEY AVERAGE AT THE RANK PER
DEPARTING RANK DEPARTING RANK CARRIAGES TOTAL PASSENGERS [PASSENGERS PER HACKNEY CARRIAGE
HOUR BEGINNING EMPTY WITH PASSENGERS DEPARTING RANK DEPARTING RANK HACKNEY CARRIAGE |(MINUTES)
Kt 1 1 14 Vi 1#
Kt 1 HHH s ] ## #
Kt i 144 s b 1#
HHKHE i 1 B s - !
# K] 14 144 s b 1#
# K] 14 i 144 HiH #i
# K] 14 144 s b ! #
# K] Hit Hi it i #Hi
Total 8.00] 11.00| 19.00| 14.00| 1.3
) 3 0 &
TOTAL HACKNEY TOTAL HACKNEY AVERAGE WAIT TIME
CARRIAGES CARRIAGES TOTAL HACKNEY AVERAGE AT THE RANK PER
DEPARTING RANK DEPARTING RANK CARRIAGES TOTAL PASSENGERS |PASSENGERS PER HACKNEY CARRIAGE
HOUR BEGINNING EMPTY WITH PASSENGERS DEPARTING RANK DEPARTING RANK HACKNEY CARRIAGE |(MINUTES)
Kt i i HHHE i ##
Kt i i HHHE [ ##
Kt 1 HHH s ] ##
HKHY B 3 il b i ##
# K] it il i i #H
# K] it il i i #H
# K] it il i i #H
# K] Hit Hi it Hf #Hi#
Total 2.00] 0.00] 2.00] 0.00] #DIV/O!
) 3 0 &
TOTAL HACKNEY TOTAL HACKNEY AVERAGE WAIT TIME
CARRIAGES CARRIAGES TOTAL HACKNEY AVERAGE AT THE RANK PER
DEPARTING RANK DEPARTING RANK CARRIAGES TOTAL PASSENGERS |PASSENGERS PER HACKNEY CARRIAGE
HOUR BEGINNING EMPTY WITH PASSENGERS DEPARTING RANK DEPARTING RANK HACKNEY CARRIAGE |(MINUTES)
Kt #HiH i HiHt i ##
Kt 1 ) 1 i) #4 #
Kt 1 1 1 Vit 1# #
HKHY i i i i s
# K] 144 i 144 Hit #i
# K] 144 144 1 o 1#
# K] it 144 144 144 ! #
# K it Hi it Hi #i#
Total 9.00] 8.00] 17.00| 12.00| 1.5
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APPENDIX B PUBLIC CONSULTATION

Details of questions used in the public consultation questionnaire and the
responses received are presented in the following pages.
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Bedford Taxi Demand Survey
Public attitude questionnaire

Date

Time Location

This brief questionnaire relates to Hackney Carriages and Private Hire Vehicles
in the Bedford Borough Council area.

There are two broadly defined types of vehicle, which operate for hire in Bedford
Borough. These are Hackney Carriages and Private Hire Vehicles.

Hackney Carriages have a “TAXI” sign on the roof. Hackney Carriages can be
hired at a Taxi Rank, or by hailing in the street, or by pre-booking.

Private Hire Vehicles may only be hired by pre-booking.

In the last three months , have you made one or more trips by Hackney
Carriage or Private Hire Vehicle in Bedford Borough and, if yes, was this a
Hackney Carriage or Private Hire vehicle?

Yes Private Hire 1

Yes Hackney Carriage 2

Yes both types or don’t know 3

No 4

If the answer is No, then go to Question 6 otherwise go to Q2

What was the purpose of your last trip by Hackney Carriage or Private Hire
Vehicle?

Work or education 1

Shopping 2

Leisure 3

Hospital / medical 4

Link to other transport mode 5

Personal business 6

Other 7

Regarding your last trip by Hackney Carriage or Private Hire Vehicle, how did
you obtain your Hackney Carriage or Private Hire Vehicle?

Atarank 1 Goto Q3a

Hailed in the street 2 Goto Q3b

By telephone 3 Go to Q3c

3a

If hired from a rank —
How long did you have to wait for a Hackney Carriage at the rank?
minutes Go to Q4

3b

If hailed on the street-
How long did it take you to hail a Hackney Carriage from the time you started
looking for one? minutes Go to Q4

3c

If hired by telephone-

Did you require the Hackney Carriage or Private Hire Vehicle immediately, or did
you pre-book it for another time?

Immediately 1 Go to Q3d

Not immediately 2 Go to Q3e

3d

If you telephoned for an immediate booking, how long did it take for the Hackney
Carriage or Private Hire Vehicle to arrive?
minutes Go to Q4
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3e

If pre booked for another time, how close to the booked time did the Hackney
Carriage or Private Hire Vehicle arrive?

- minutes early Ontime 99 + minutes late

(use negative numbers to denote early arrival and p  ositive numbers to
denote late arrival) Go to Q4

Regarding your last trip by Hackney Carriage or Private Hire Vehicle, what
general time of day did you travel?

Classify the answers as follows:

From 7.00 am to 10.00 am (1)

From 10.00 am to 2.00 pm (2)

From 2.00 pm to 4.00 pm (3)

From 4.00 pm to 7.00 pm (4)

After 7.00 pm (5)

Regarding your last trip by Hackney Carriage or Private Hire Vehicle, did you
consider this trip to represent good value for money?

Yes 1

No 2

With respect to the standard of Hackney Carriages and Private Hire Vehicles, in
Bedford. How would you rate the following aspects, using the ratings;

Very Poor (1), Poor (2), Neutral (3), Good (4) or Very Good (5):

Vehicle Cleanliness

Driver Helpfulness

Driver appearance

Ask one question from the three questions below (i.e. 6a, or 6b or
6¢ or 6d) please vary which guestion is asked.

6a

If you were considering hiring a licensed vehicle and you were
reasonably certain of finding a Hackney Carriage at a rank which
required you to walk 200 metres to get there, would you walk to
the rank, or make another arrangement?

6b

If you were considering hiring a licensed vehicle and you were
reasonably certain of finding a Hackney Carriage at a rank which
required you to walk 400 metres (quarter of a mile) to get there,
would you walk to the rank, or make another arrangement?

6C

If you were considering hiring a licensed vehicle and you were
reasonably certain of finding a Hackney Carriage at a rank which
required you to walk 600 metres to get there, would you walk to
the rank, or make another arrangement?

6d

If you were considering hiring a licensed vehicle and you were
reasonably certain of finding a Hackney Carriage at a rank which
required you to walk 800 metres (half a mile) to get there, would
you walk to the rank, or make another arrangement?

In the last twelve months, have you or a member of your travelling
party tried to travel by Hackney Carriage or Private Hire Vehicle
with a wheel chair?

If yes go to Q7a, if no go to Q8

7a

If yes - Have you or a member of your travelling party had
difficulty obtaining the services of a wheel chair accessible
Hackney Carriage or Private Hire Vehicle?
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7b

What time of day would you say is the most difficult time to obtain the services of
a wheel chair accessible taxi?

Classify the answers as follows:
From 7.00 am to 10.00 am (1)
From 10.00 am to 2.00 pm (2)
From 2.00 pm to 4.00 pm (3)
From 4.00 pm to 7.00 pm (4)
After 7.00 pm (5)

THE FOLLOWING QUESTIONS RELATE TO HACK NEY CARRIAGES AND
NOT PHVs

What is the principal factor which limits your use of Hackney Carriages? Please
choose the most relevant factor for you:
Cost 1

Waiting time 2

Usually cycle or walk 3

Use the bus instead 4

No need to use Hackney Carriages 5
Drivers don’t know the route 6

The nearest taxi ranks are too far away 7
| generally use a car 8

| use Private Hire Vehicles 9

Other 10

Have you experienced problems in obtaining a Hackney Carriage in Bedford
Borough in the last three months ?

Yes 1 Go to Q9a

No 2 Goto Q10

9a

If yes, for what
reason?

9b

If yes, Where did this problem occur?

9c

If yes, approximately what time of day and day of week did this occur?

10

What method do you use most often to obtain a Hackney Carriage?
Phone booking 1

Hailed 2

At Rank 3

Never use Hackney Carriages 4

11

How would you assess the availability of Hackney Carriages in Bedford
Borough?
Very good 5 Good 4 Average 3 Poor 2 Very poor 1 Don’t know 6

12

Are there any locations where you would like a new Taxi Rank?
Yes 1l GotoQl2a
No 2 GotoQ13
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12a

If the answer above was yes, please specify.

13

Are there any existing Taxi ranks that you would use more often if Hackney
Carriages were more reliably found there?

Yes 1l Goto Q1l3a

No 2 Goto Ql4

13a

If the answer above was yes, please specify.

14

How much do you think it would cost for you to make a 4 mile Hackney Carriage
trip from a Taxi Rank in Bedford Borough in the day time?

£

Or Don’'t Know (Code 999).

15

Have you tried to hire a Hackney Carriage in the last three months at a rank
or by hailing and given up and made alternative arrangements for travel?

Yes 1 GotoQlba

No 2 Goto Ql6

15a

If the answer to the previous question is yes, could you state where you tried to
hire the Hackney Carriage?

16

Have you tried to book a Hackney Carriage specifically, as opposed to a Private
Hire Vehicle, by telephone or online, for inmediate travel, in the last three
months and had to make alternative arrangements because a Hackney
Carriage is not available within a reasonable time? [Remember, this relates to
Hackney Carriages not Private Hire, check for understanding]

Yes 1l Goto Ql6a

No 2 Goto Q17

16a

If the answer to the previous question is yes, how long approximately was the
wait time quoted?

minutes or No Availability 999

17

Approximately how frequently do you attempt to hire a Hackney Carriage by
hailing?

A — Daily

B — More than once a week but less than daily.
C — Once a week

D — Once or twice a month

E — Several times a year

F — Rarely (Once a year or less frequently)

G — Never

17a

Is there any factor which prevents you hiring a Hackney Carriage by hailing, if
you need the services of a Hackney Carriage?

A — Yes (please state the reason)
B - No

18

Would you like to see any improvements to Hackney Carriage services in
Bedford? If so, what improvements would you like to see?
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19

Are you a permanent resident in Bedford Borough Council area?
Yes 1

No, | am a visitor ( on business / personal business) 2

No, | am a Tourist 3

No, | am a visitor for another purpose 4

20

Is the respondent Male 1 or Female 2

21

What is your ethnic group?

[Use a show card]

A. White

1 English / Welsh / Scottish / Northern Irish / British
2 Irish

3 Gypsy or Irish Traveller

4 Any other White background, write in

B. Mixed / multiple ethnic groups

5 White and Black Caribbean

6 White and Black African

7 White and Asian

8 Any other Mixed / multiple ethnic background, write in
C. Asian / Asian British

9 Indian

10 Pakistani

11 Bangladeshi

12 Chinese

13 Any other Asian background, write in

D. Black / African / Caribbean / Black British

14 African

15 Caribbean

16 Any other Black / African / Caribbean background, write in
E. Other ethnic group

17 Arab

18 Any other ethnic group, write

19 Declined to answer

22

What is your Economic Status?
Full time employed 1 Part time employed 2 Unemployed 3
Student 4 Retired 5 Housewife / Househusband 6 Other 7

23

Please indicate which range your annual income level falls within?
[Use a show card]

Up to £10,000 per annum 1

From £10,000 to £18,000 per annum.
From £18,000 to £25,000 per annum
From £25,000 to £32,000 per annum
From £32,000 to £40,000 per annum
From £40,000 to £52,000 per annum
From £52,000 to £68,000 per annum
Greater than £68,000 per annum. 8

~NoO U AW,

24

Please give us the first half of your home postcode

25

In order to validate the survey, we would like to contact a sample of those who
responded. If you would be willing to be contacted, please provide a contact
telephone number. This data will not be passed on to any third parties and will
be used solely to validate the responses provided in this survey.

Telephone number:
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The results of the Public Consultation questionnaire are presented in the following tables. Results are presented in three parts. The first
part presents questions 1 to 7. This is followed by the second part which presents the results of questions 8 to 12. Part 3 contains the
results from questions 13 to 24.

Part 1

Index | Q1] Q2] Q3] Q3A] 03B] Q3Cc|] Q3D] Q3E] Q4] Q5] Q6A] 0Q6B] Q6C|[ 6-200m| 6-400m| 6-600m] 6-800m] Q7] Q7A] Q7B
1 1 1 1 N/A N/A N/A N/A 1 2 3 3 3 YES YES YES YES 2 NA | NA
2 1 1 1 N/A N/A N/A N/A 3 1 4 5 5 YES YES YES YES 2 NA | NA
3 1 5 2 N/A 5 N/A N/A N/A 1 2 5 5 5 YES YES NO NO 2 NA | NA
4 1 1 2 N/A 10 N/A N/A N/A 2 2 4 4 4 YES YES NO NO 2 NA | NA
5 1 2 1 N/A N/A N/A N/A 2 2 3 3 5 YES YES YES NO 2 NA | NA
6 1 1 2 N/A 10 N/A N/A N/A 1 1 5 5 5 YES YES NO NO 2 NA | N/A
7 1 3 1 N/A N/A N/A N/A 2 2 4 4 4 YES YES YES NO 2 NA | NA
8 1 3 1 N/A N/A N/A N/A 1 1 4 5 4 YES YES YES NO 2 NA | N/A
9 1 3 1 N/A N/A N/A N/A 1 2 3 3 3 YES YES YES NO 2 NA | NA
10 1 3 1 N/A N/A N/A N/A 2 2 4 4 4 YES YES YES NO 2 NA | NA
11 1 3 1 N/A N/A N/A N/A 3 1 3 5 3 YES YES YES NO 2 NA | N/A
12 1 3 1 N/A N/A N/A N/A 2 2 4 4 4 YES YES YES NO 2 NA | NA
13 1 3 1 N/A N/A N/A N/A 1 2 3 3 5 YES YES YES NO 2 NA | N/A
14 1 3 1 N/A N/A N/A N/A 5 1 4 4 4 YES YES YES NO 2 NA | NA
15 1 3 1 N/A N/A N/A N/A 2 1 4 4 4 YES YES YES NO 2 NA | NA
16 1 3 1 N/A N/A N/A N/A 1 1 4 4 4 YES YES YES NO 2 NA | NA
17 1 3 1 N/A N/A N/A N/A 2 1 5 5 5 YES YES YES NO 2 NA | NA
18 1 3 1 N/A N/A N/A N/A 2 1 4 4 4 YES YES YES NO 2 NA | N/A
19 1 3 1 N/A N/A N/A N/A 3 2 5 5 5 YES YES YES NO 2 NA | NA
20 1 3 1 N/A N/A N/A N/A 2 1 4 4 4 YES YES YES NO 2 NA | NA
21 1 3 1 N/A N/A N/A N/A 2 1 4 4 4 YES YES YES NO 2 NA | NA
22 1 3 1 N/A N/A N/A N/A 1 2 4 4 4 YES YES YES NO 2 NA | NA
23 1 3 1 N/A N/A N/A N/A 1 1 5 4 4 YES YES YES NO 2 NA | N/A
24 1 3 1 N/A N/A N/A N/A 2 1 4 4 4 YES YES YES NO 2 NA | NA
25 1 3 1 N/A N/A N/A N/A 5 1 2 2 2 YES YES YES NO 2 NA | NA
26 1 3 1 N/A N/A N/A N/A 2 1 4 4 4 YES YES YES NO 2 NA | NA
27 1 3 1 N/A N/A N/A N/A 1 2 3 3 3 YES YES YES NO 2 NA | NA
28 1 3 1 N/A N/A N/A N/A 2 1 4 4 4 YES YES YES NO 2 NA | NA
29 1 3 1 N/A N/A N/A N/A 2 1 3 3 3 YES YES YES NO 2 NA | NA
30 1 3 1 N/A N/A N/A N/A 3 2 2 2 3 YES YES YES NO 2 NA | NA
31 1 3 1 N/A N/A N/A N/A 2 2 5 3 5 YES YES YES NO 2 NA | NA
32 1 3 1 N/A N/A N/A N/A 2 1 5 5 5 YES YES YES NO 2 NA | NA
33 1 3 1 N/A N/A N/A N/A 3 2 4 4 4 YES YES YES NO 2 NA | NA
34 1 3 1 N/A N/A N/A N/A 1 1 4 4 4 YES YES YES NO 2 NA | NA
35 1 3 1 N/A N/A N/A N/A 3 1 4 4 4 YES YES YES NO 2 NA | NA
36 1 3 1 N/A N/A N/A N/A 1 2 4 4 4 YES YES YES NO 2 NA | NA
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Index | Q1| Q2| Q3| Q3A| Q3B| Q3C| Q3D| Q3E| Q4 Q5| Q6A| Q6B| Q6C| 6-200m| 6-400m| 6-600m| 6-800m| Q7| Q7A| Q7B
37 1 3 1 N/A N/A N/A N/A 3 1 5 5 5 YES YES YES NO 2 N/A N/A
38 1 3 1 N/A N/A N/A N/A 2 2 3 3 3 YES YES YES NO 2 N/A N/A
39 1 3 1 N/A N/A N/A N/A 2 1 2 3 3 YES YES YES NO 2 N/A N/A
40 1 3 1 N/A N/A N/A N/A 4 1 4 4 4 YES YES YES NO 2 N/A N/A
41 1 3 1 N/A N/A N/A N/A 5 2 4 4 4 YES YES YES NO 2 N/A N/A
42 1 3 1 N/A N/A N/A N/A 2 1 4 5 5 YES YES YES NO 2 N/A N/A
43 1 3 1 N/A N/A N/A N/A 1 2 4 4 4 YES YES YES NO 2 N/A N/A
44 1 3 1 N/A N/A N/A N/A 1 1 4 4 4 YES YES YES NO 2 N/A N/A
45 1 3 1 N/A N/A N/A N/A 2 2 4 4 4 YES YES YES NO 2 N/A N/A
46 1 3 1 N/A N/A N/A N/A 2 1 4 4 5 YES YES YES NO 2 N/A N/A
47 1 3 1 N/A N/A N/A N/A 1 1 3 3 3 YES YES YES NO 2 N/A N/A
48 1 3 1 N/A N/A N/A N/A 2 1 5 5 5 YES YES YES NO 2 N/A N/A
49 1 4 1 N/A N/A N/A N/A 2 1 4 4 4 YES YES YES NO 2 N/A N/A
50 1 4 1 N/A N/A N/A N/A 2 2 3 3 4 YES YES YES NO 2 N/A N/A
51 1 4 1 N/A N/A N/A N/A 5 2 4 4 4 YES YES YES NO 2 N/A N/A
52 1 4 2 N/A 10 N/A N/A N/A 2 2 4 4 4 YES YES YES NO 2 N/A N/A
53 1 4 2 N/A 5 N/A N/A N/A 1 1 4 5 5 YES YES YES NO 2 N/A N/A
54 1 4 2 N/A 5 N/A N/A N/A 3 1 4 4 4 YES YES YES NO 2 N/A N/A
55 1 4 2 N/A 5 N/A N/A N/A 2 1 4 4 4 YES YES NO NO 2 N/A N/A
56 1 4 2 N/A 5 N/A N/A N/A 3 2 4 4 4 YES YES NO NO 2 N/A N/A
57 1 4 2 N/A 5 N/A N/A N/A 2 1 4 4 5 YES YES NO NO 2 N/A N/A
58 1 4 2 N/A 5 N/A N/A N/A 2 2 3 3 3 YES YES NO NO 2 N/A N/A
59 1 4 2 N/A 5 N/A N/A N/A 1 1 5 5 5 YES YES NO NO 2 N/A N/A
60 1 4 2 N/A 5 N/A N/A N/A 1 1 4 4 4 YES YES NO NO 2 N/A N/A
61 1 4 2 N/A 5 N/A N/A N/A 4 1 4 4 5 YES YES NO NO 2 N/A N/A
62 1 4 2 N/A 10 N/A N/A N/A 2 1 4 4 4 YES YES NO NO 2 N/A N/A
63 1 4 2 N/A 5 N/A N/A N/A 1 1 5 5 5 YES YES NO NO 2 N/A N/A
64 1 4 2 N/A 5 N/A N/A N/A 1 1 5 4 5 YES YES NO NO 2 N/A N/A
65 1 5 2 N/A 10 N/A N/A N/A 1 1 4 4 4 YES YES NO NO 2 N/A N/A
66 1 5 2 N/A 10 N/A N/A N/A 2 2 4 4 4 YES YES NO NO 2 N/A N/A
67 1 5 2 N/A 5 N/A N/A N/A 2 1 5 5 5 YES YES NO NO 2 N/A N/A
68 1 5 2 N/A 4 N/A N/A N/A 1 2 4 4 4 YES YES NO NO 2 N/A N/A
69 1 5 2 N/A 10 N/A N/A N/A 3 1 3 3 4 YES YES NO NO 2 N/A N/A
70 1 5 2 N/A 5 N/A N/A N/A 5 2 4 4 4 YES YES NO NO 2 N/A N/A
71 1 5 2 N/A 5 N/A N/A N/A 2 1 3 3 4 YES YES NO NO 2 N/A N/A
72 1 5 2 N/A 5 N/A N/A N/A 2 1 4 5 5 YES YES NO NO 2 N/A N/A
73 1 5 2 N/A 5 N/A N/A N/A 2 2 3 4 3 YES YES NO NO 2 N/A N/A
74 1 5 2 N/A 5 N/A N/A N/A 1 1 4 4 4 YES YES NO NO 2 N/A N/A
75 1 5 2 N/A 5 N/A N/A N/A 2 2 3 4 3 YES YES NO NO 2 N/A N/A
76 1 5 2 N/A 5 N/A N/A N/A 1 1 2 2 2 YES YES NO NO 2 N/A N/A
77 1 5 2 N/A 5 N/A N/A N/A 3 2 5 5 5 YES YES NO NO 2 N/A N/A
78 1 5 2 N/A 10 N/A N/A N/A 3 1 5 5 5 YES YES NO NO 2 N/A N/A
79 1 5 2 N/A 5 N/A N/A N/A 2 1 4 4 4 YES YES NO NO 2 N/A N/A
80 1 7 2 N/A 15 N/A N/A N/A 2 2 2 2 2 YES YES NO NO 2 N/A N/A
Bedford Hackney Carriage Unmet Demand Study 2013- Vector Transport Consultancy
Vector Transport Consultancy www.vector-consultancy.co.uk www.taxi-surveys.co.uk 97




Index | Q1| Q2| Q3| Q3A| Q3B| Q3C| Q3D| Q3E| Q4 Q5| Q6A| Q6B| Q6C| 6-200m| 6-400m| 6-600m| 6-800m| Q7| Q7A| Q7B
81 1 1 2 N/A 15 N/A N/A N/A 5 2 3 3 3 YES YES NO NO 2 N/A N/A
82 1 1 2 N/A 10 N/A N/A N/A 4 2 2 3 3 YES YES NO NO 2 N/A N/A
83 1 5 2 N/A 5 N/A N/A N/A 2 1 4 4 4 YES YES NO NO 2 N/A N/A
84 1 5 2 N/A 10 N/A N/A N/A 1 1 4 4 4 YES YES NO NO 2 N/A N/A
85 1 1 2 N/A 10 N/A N/A N/A 2 2 3 3 3 YES YES NO NO 2 N/A N/A
86 1 1 2 N/A 15 N/A N/A N/A 4 2 3 3 3 YES YES NO NO 2 N/A N/A
87 1 6 2 N/A 10 N/A N/A N/A 2 1 4 5 4 YES YES NO NO 2 N/A N/A
88 1 6 2 N/A 5 N/A N/A N/A 5 1 4 4 4 YES YES NO NO 2 N/A N/A
89 1 6 2 N/A 10 N/A N/A N/A 2 2 4 4 4 YES YES NO NO 2 N/A N/A
90 1 6 2 N/A 15 N/A N/A N/A 2 2 4 4 4 YES YES NO NO 2 N/A N/A
91 1 6 2 N/A 10 N/A N/A N/A 1 1 4 4 4 YES YES NO NO 2 N/A N/A
92 1 7 2 N/A 15 N/A N/A N/A 2 1 4 4 4 YES YES NO NO 2 N/A N/A
93 1 1 2 N/A 15 N/A N/A N/A 5 1 4 4 4 YES YES NO NO 2 N/A N/A
94 1 1 2 N/A 10 N/A N/A N/A 2 1 4 4 4 YES YES NO NO 2 N/A N/A
95 1 1 2 N/A 5 N/A N/A N/A 2 1 3 3 4 YES YES NO NO 2 N/A N/A
96 1 1 2 N/A 5 N/A N/A N/A 1 2 1 1 1 YES YES NO NO 2 N/A N/A
97 1 1 2 N/A 5 N/A N/A N/A 1 1 4 5 4 YES YES NO NO 2 N/A N/A
98 1 1 2 N/A 10 N/A N/A N/A 5 1 4 4 4 YES YES NO NO 2 N/A N/A
99 1 1 2 N/A 5 N/A N/A N/A 2 2 4 4 4 YES YES NO NO 2 N/A N/A
100 1 1 2 N/A 10 N/A N/A N/A 4 2 3 3 3 YES YES NO NO 2 N/A N/A
101 1 1 2 N/A 5 N/A N/A N/A 5 2 4 4 4 YES YES NO NO 2 N/A N/A
102 1 1 1 N/A N/A N/A N/A 1 2 5 5 5 YES YES YES YES 2 N/A N/A
103 1 1 1 N/A N/A N/A N/A 1 2 4 4 4 YES YES YES YES 2 N/A N/A
104 1 1 1 N/A N/A N/A N/A 4 2 4 4 4 YES YES YES YES 2 N/A N/A
105 1 1 1 N/A N/A N/A N/A 2 1 4 4 4 YES YES YES YES 2 N/A N/A
106 1 1 1 N/A N/A N/A N/A 1 2 4 4 4 YES YES YES YES 2 N/A N/A
107 1 1 1 N/A N/A N/A N/A 1 2 5 5 5 YES YES YES YES 2 N/A N/A
108 1 1 1 N/A N/A N/A N/A 2 2 2 3 3 YES YES YES YES 2 N/A N/A
109 1 1 1 N/A N/A N/A N/A 2 1 4 4 4 YES YES YES YES 2 N/A N/A
110 1 1 1 N/A N/A N/A N/A 1 1 4 4 4 YES YES YES YES 2 N/A N/A
111 1 1 1 N/A N/A N/A N/A 5 2 4 4 4 YES YES YES YES 2 N/A N/A
112 1 1 1 N/A N/A N/A N/A 2 1 4 4 4 YES YES YES YES 2 N/A N/A
113 1 1 1 N/A N/A N/A N/A 2 2 4 4 4 YES YES YES YES 2 N/A N/A
114 1 1 1 N/A N/A N/A N/A 2 1 4 4 5 YES YES YES YES 2 N/A N/A
115 1 1 1 N/A N/A N/A N/A 1 1 3 3 3 YES YES YES YES 2 N/A N/A
116 1 1 1 N/A N/A N/A N/A 2 2 5 5 5 YES YES YES YES 2 N/A N/A
117 1 1 1 N/A N/A N/A N/A 1 1 4 4 4 YES YES YES YES 2 N/A N/A
118 1 1 1 N/A N/A N/A N/A 3 2 4 4 5 YES YES YES YES 2 N/A N/A
119 1 1 1 N/A N/A N/A N/A 1 2 4 4 4 YES YES YES YES 2 N/A N/A
120 1 1 1 N/A N/A N/A N/A 3 1 5 5 5 YES YES YES YES 2 N/A N/A
121 1 1 1 N/A N/A N/A N/A 2 2 5 4 5 YES YES YES YES 2 N/A N/A
122 1 1 1 N/A N/A N/A N/A 2 2 4 4 4 YES YES YES YES 2 N/A N/A
123 1 1 1 N/A N/A N/A N/A 1 1 4 4 4 YES YES YES YES 2 N/A N/A
124 1 1 1 N/A N/A N/A N/A 1 1 5 5 5 YES YES YES YES 2 N/A N/A
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Index | Q1| Q2| Q3| Q3A| Q3B| Q3C| Q3D| Q3E| Q4 Q5| Q6A| Q6B| Q6C| 6-200m| 6-400m| 6-600m| 6-800m| Q7| Q7A| Q7B
125 1 1 1 N/A N/A N/A N/A 3 1 4 4 4 YES YES YES NO 2 N/A N/A
126 1 1 1 N/A N/A N/A N/A 2 1 3 3 4 YES YES YES NO 2 N/A N/A
127 1 1 1 N/A N/A N/A N/A 2 1 4 4 4 YES YES YES NO 2 N/A N/A
128 1 1 1 N/A N/A N/A N/A 2 2 3 3 4 YES YES YES NO 2 N/A N/A
129 1 1 1 N/A N/A N/A N/A 5 1 4 5 5 YES YES YES NO 2 N/A N/A
130 1 1 1 N/A N/A N/A N/A 2 1 3 4 3 YES YES YES NO 2 N/A N/A
131 1 1 1 N/A N/A N/A N/A 2 2 4 4 4 YES YES YES NO 2 N/A N/A
132 1 1 1 N/A N/A N/A N/A 1 1 3 4 3 YES YES YES NO 2 N/A N/A
133 1 1 1 N/A N/A N/A N/A 2 1 2 2 2 YES YES YES NO 2 N/A N/A
134 1 1 1 N/A N/A N/A N/A 2 1 5 5 5 YES YES YES NO 2 N/A N/A
135 1 1 1 N/A N/A N/A N/A 2 1 5 5 5 YES YES YES NO 2 N/A N/A
136 1 1 1 N/A N/A N/A N/A 5 2 5 5 5 YES YES YES NO 2 N/A N/A
137 1 1 1 N/A N/A N/A N/A 5 1 4 4 4 YES YES YES NO 2 N/A N/A
138 1 1 1 N/A N/A N/A N/A 5 1 4 4 4 YES YES YES NO 2 N/A N/A
139 1 2 1 N/A N/A N/A N/A 5 2 4 4 4 YES YES YES NO 2 N/A N/A
140 1 2 1 N/A N/A N/A N/A 2 2 3 3 4 YES YES YES NO 2 N/A N/A
141 1 2 1 N/A N/A N/A N/A 4 1 4 4 4 YES YES YES NO 2 N/A N/A
142 1 2 1 N/A N/A N/A N/A 2 2 4 4 4 YES YES YES NO 2 N/A N/A
143 1 2 1 N/A N/A N/A N/A 1 1 5 5 5 YES YES YES NO 2 N/A N/A
144 1 2 1 N/A N/A N/A N/A 1 1 4 5 4 YES YES YES NO 2 N/A N/A
145 1 2 1 N/A N/A N/A N/A 2 2 4 4 4 YES YES YES NO 2 N/A N/A
146 1 2 1 N/A N/A N/A N/A 2 1 4 4 4 YES YES YES NO 2 N/A N/A
147 1 2 1 N/A N/A N/A N/A 1 2 4 4 4 YES YES YES NO 2 N/A N/A
148 1 2 1 N/A N/A N/A N/A 2 1 4 4 4 YES YES YES NO 2 N/A N/A
149 1 2 1 N/A N/A N/A N/A 2 1 4 4 4 YES YES YES NO 2 N/A N/A
150 1 2 1 N/A N/A N/A N/A 1 2 3 3 3 YES YES YES NO 2 N/A N/A
151 1 2 1 N/A N/A N/A N/A 2 1 2 2 2 YES YES YES NO 2 N/A N/A
152 1 2 1 N/A N/A N/A N/A 5 2 4 5 4 YES YES YES NO 2 N/A N/A
153 1 2 1 N/A N/A N/A N/A 2 1 3 3 3 YES YES YES NO 2 N/A N/A
154 1 2 1 N/A N/A N/A N/A 4 2 4 4 4 YES YES YES NO 2 N/A N/A
155 1 2 1 N/A N/A N/A N/A 5 1 4 4 4 YES YES YES NO 2 N/A N/A
156 1 2 1 N/A N/A N/A N/A 1 1 3 3 3 YES YES YES NO 2 N/A N/A
157 1 2 1 N/A N/A N/A N/A 2 1 2 3 3 YES YES YES NO 2 N/A N/A
158 1 2 1 N/A N/A N/A N/A 5 1 4 4 4 YES YES YES NO 2 N/A N/A
159 1 2 1 N/A N/A N/A N/A 4 1 1 1 1 YES YES YES NO 2 N/A N/A
160 1 2 1 N/A N/A N/A N/A 2 1 4 5 4 YES YES YES NO 2 N/A N/A
161 1 2 1 N/A N/A N/A N/A 1 1 3 3 4 YES YES YES NO 2 N/A N/A
162 1 2 1 N/A N/A N/A N/A 2 2 4 4 4 YES YES YES NO 2 N/A N/A
163 1 2 1 N/A N/A N/A N/A 1 2 4 4 4 YES YES YES NO 2 N/A N/A
164 1 2 1 N/A N/A N/A N/A 2 2 4 4 4 YES YES YES NO 2 N/A N/A
165 1 2 1 N/A N/A N/A N/A 1 1 4 4 4 YES YES YES NO 1 2 1

166 1 2 1 N/A N/A N/A N/A 2 1 4 4 4 YES YES YES NO 2 N/A N/A
167 1 2 1 N/A N/A N/A N/A 3 2 4 4 4 YES YES YES NO 2 N/A N/A
168 1 2 1 N/A N/A N/A N/A 1 2 4 5 4 YES YES YES NO 2 N/A N/A
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Index | Q1| Q2| Q3| Q3A| Q3B| Q3C| Q3D| Q3E| Q4 Q5| Q6A| Q6B| Q6C| 6-200m| 6-400m| 6-600m| 6-800m| Q7| Q7A| Q7B
169 1 2 1 N/A N/A N/A N/A 2 1 4 4 4 YES YES YES NO 2 N/A N/A
170 1 2 1 N/A N/A N/A N/A 3 1 3 3 3 YES YES YES NO 2 N/A N/A
171 1 2 1 N/A N/A N/A N/A 3 1 4 4 4 YES YES YES NO 2 N/A N/A
172 1 2 1 N/A N/A N/A N/A 2 2 5 5 5 YES YES YES NO 2 N/A N/A
173 1 2 1 N/A N/A N/A N/A 2 1 4 4 4 YES YES YES NO 2 N/A N/A
174 1 2 1 N/A N/A N/A N/A 2 2 4 4 4 YES YES YES NO 2 N/A N/A
175 1 2 1 N/A N/A N/A N/A 2 1 3 3 3 YES YES YES NO 2 N/A N/A
176 1 2 1 N/A N/A N/A N/A 3 1 3 3 3 YES YES YES NO 2 N/A N/A
177 1 2 1 N/A N/A N/A N/A 1 1 4 4 4 YES YES YES NO 2 N/A N/A
178 1 2 1 N/A N/A N/A N/A 2 1 5 5 5 YES YES YES NO 2 N/A N/A
179 1 2 1 N/A N/A N/A N/A 5 1 4 4 4 YES YES YES NO 2 N/A N/A
180 1 2 1 N/A N/A N/A N/A 2 1 4 4 4 YES YES YES NO 2 N/A N/A
181 1 2 1 N/A N/A N/A N/A 2 1 4 4 4 YES YES YES NO 2 N/A N/A
182 1 2 1 N/A N/A N/A N/A 1 2 4 4 4 YES YES YES NO 2 N/A N/A
183 1 2 1 N/A N/A N/A N/A 5 1 4 4 4 YES YES YES NO 2 N/A N/A
184 1 2 1 N/A N/A N/A N/A 1 2 4 4 4 YES YES YES NO 2 N/A N/A
185 1 3 1 N/A N/A N/A N/A 2 2 2 1 2 YES YES YES NO 2 N/A N/A
186 1 3 1 N/A N/A N/A N/A 2 2 4 4 4 YES YES YES NO 2 N/A N/A
187 1 3 1 N/A N/A N/A N/A 5 1 5 5 5 YES YES YES NO 2 N/A N/A
188 1 3 1 N/A N/A N/A N/A 2 2 1 2 1 YES YES YES NO 2 N/A N/A
189 1 3 1 N/A N/A N/A N/A 1 2 4 4 4 YES YES YES NO 2 N/A N/A
190 1 3 1 N/A N/A N/A N/A 2 2 4 4 4 YES YES YES NO 2 N/A N/A
191 1 3 1 N/A N/A N/A N/A 1 2 5 5 5 YES YES YES NO 2 N/A N/A
192 1 3 1 N/A N/A N/A N/A 3 1 4 5 4 YES YES YES NO 2 N/A N/A
193 1 3 1 N/A N/A N/A N/A 1 1 3 3 3 YES YES YES NO 2 N/A N/A
194 1 3 1 N/A N/A N/A N/A 5 1 5 5 5 YES YES YES NO 2 N/A N/A
195 1 3 1 N/A N/A N/A N/A 1 2 4 4 4 YES YES YES NO 2 N/A N/A
196 1 3 1 N/A N/A N/A N/A 2 1 5 5 5 YES YES YES NO 2 N/A N/A
197 1 3 1 N/A N/A N/A N/A 2 2 4 4 4 YES YES YES NO 2 N/A N/A
198 1 3 1 N/A N/A N/A N/A 5 1 4 4 4 YES YES YES NO 2 N/A N/A
199 1 3 1 N/A N/A N/A N/A 2 1 3 3 3 YES YES YES NO 2 N/A N/A
200 1 3 1 N/A N/A N/A N/A 2 1 5 5 5 YES YES YES NO 2 N/A N/A
201 1 3 1 N/A N/A N/A N/A 4 1 4 4 4 YES YES YES NO 2 N/A N/A
202 1 3 1 N/A N/A N/A N/A 3 1 4 4 5 YES YES YES NO 2 N/A N/A
203 1 3 1 N/A N/A N/A N/A 2 1 4 4 4 YES YES YES NO 2 N/A N/A
204 1 3 1 N/A N/A N/A N/A 2 1 5 5 5 YES YES YES NO 2 N/A N/A
205 1 3 1 N/A N/A N/A N/A 2 2 5 4 5 YES YES YES NO 2 N/A N/A
206 1 3 1 N/A N/A N/A N/A 3 2 4 4 4 YES YES YES NO 2 N/A N/A
207 1 3 1 N/A N/A N/A N/A 2 2 4 4 4 YES YES YES NO 2 N/A N/A
208 1 7 2 N/A 10 N/A N/A N/A 2 2 3 3 3 YES YES NO NO 2 N/A N/A
209 1 1 2 N/A 4 N/A N/A N/A 5 2 4 5 4 YES YES NO NO 2 N/A N/A
210 1 1 2 N/A 10 N/A N/A N/A 2 2 4 4 4 YES YES NO NO 2 N/A N/A
211 1 1 2 N/A 5 N/A N/A N/A 1 1 4 4 4 YES YES NO NO 2 N/A N/A
212 1 1 2 N/A 10 N/A N/A N/A 1 2 4 4 4 YES YES NO NO 2 N/A N/A
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Index | Q1| Q2| Q3| Q3A| Q3B| Q3C| Q3D| Q3E| Q4 Q5| Q6A| Q6B| Q6C| 6-200m| 6-400m| 6-600m| 6-800m| Q7| Q7A| Q7B
213 1 5 2 N/A 10 N/A N/A N/A 1 2 3 3 4 YES YES NO NO 2 N/A N/A
214 1 6 2 N/A 5 N/A N/A N/A 3 1 4 4 4 YES YES NO NO 2 N/A N/A
215 1 6 2 N/A 4 N/A N/A N/A 2 2 4 4 4 YES YES NO NO 2 N/A N/A
216 1 6 2 N/A 5 N/A N/A N/A 2 2 5 5 5 YES YES NO NO 2 N/A N/A
217 1 7 2 N/A 15 N/A N/A N/A 5 1 4 5 4 YES YES NO NO 2 N/A N/A
218 1 1 2 N/A 5 N/A N/A N/A 2 2 4 4 4 YES YES NO NO 2 N/A N/A
219 1 1 2 N/A 15 N/A N/A N/A 2 1 4 4 4 YES YES NO NO 2 N/A N/A
220 1 1 2 N/A 20 N/A N/A N/A 5 1 4 4 4 YES YES NO NO 2 N/A N/A
221 1 1 2 N/A 5 N/A N/A N/A 2 1 4 4 4 YES YES NO NO 2 N/A N/A
222 2 2 3 N/A N/A 1 5 N/A 2 2 4 4 4 YES NO NO NO 2 N/A N/A
223 2 5 1 N/A N/A N/A N/A 2 2 4 4 4 YES YES YES NO 2 N/A N/A
224 2 5 1 0 N/A N/A N/A N/A 2 2 4 5 4 YES YES YES NO 2 N/A N/A
225 2 5 1 4 N/A N/A N/A N/A 3 1 4 4 4 YES YES YES NO 2 N/A N/A
226 2 6 1 5 N/A N/A N/A N/A 2 2 4 4 4 YES YES YES NO 2 N/A N/A
227 2 5 1 4 N/A N/A N/A N/A 2 1 4 4 4 YES YES YES NO 2 N/A N/A
228 2 1 2 N/A 10 N/A N/A N/A 2 1 3 3 3 YES YES NO NO 2 N/A N/A
229 2 1 2 N/A 15 N/A N/A N/A 1 2 4 4 4 YES YES NO NO 2 N/A N/A
230 2 1 2 N/A 15 N/A N/A N/A 2 1 5 5 5 YES YES NO NO 2 N/A N/A
231 2 1 2 N/A 15 N/A N/A N/A 1 1 4 4 4 YES YES NO NO 2 N/A N/A
232 2 1 2 N/A 20 N/A N/A N/A 2 2 4 4 4 YES YES NO NO 2 N/A N/A
233 2 1 2 N/A 15 N/A N/A N/A 1 1 4 4 4 YES YES NO NO 2 N/A N/A
234 2 1 2 N/A 10 N/A N/A N/A 2 2 4 4 4 YES YES NO NO 2 N/A N/A
235 2 1 2 N/A 10 N/A N/A N/A 3 2 4 4 4 YES YES NO NO 2 N/A N/A
236 2 2 2 N/A 10 N/A N/A N/A 3 2 5 5 5 YES YES NO NO 2 N/A N/A
237 2 2 2 N/A 5 N/A N/A N/A 1 1 4 5 4 YES YES NO NO 2 N/A N/A
238 2 2 2 N/A 4 N/A N/A N/A 2 1 3 3 3 YES YES NO NO 2 N/A N/A
239 2 2 2 N/A 5 N/A N/A N/A 5 2 5 5 5 YES YES NO NO 2 N/A N/A
240 2 2 2 N/A 10 N/A N/A N/A 2 1 4 4 4 YES YES NO NO 2 N/A N/A
241 2 2 2 N/A 5 N/A N/A N/A 2 1 5 5 5 YES YES NO NO 2 N/A N/A
242 2 2 2 N/A 10 N/A N/A N/A 1 1 4 4 4 YES YES NO NO 2 N/A N/A
243 2 2 2 N/A 15 N/A N/A N/A 5 1 4 4 4 YES YES NO NO 2 N/A N/A
244 2 2 2 N/A 10 N/A N/A N/A 1 2 3 3 3 YES YES NO NO 2 N/A N/A
245 2 2 2 N/A 15 N/A N/A N/A 2 1 4 4 4 YES YES NO NO 2 N/A N/A
246 2 2 2 N/A 10 N/A N/A N/A 2 1 4 5 4 YES YES NO NO 2 N/A N/A
247 2 2 2 N/A 15 N/A N/A N/A 2 2 3 3 3 YES YES NO NO 2 N/A N/A
248 2 2 2 N/A 15 N/A N/A N/A 5 2 4 4 4 YES YES NO NO 2 N/A N/A
249 2 2 2 N/A 15 N/A N/A N/A 2 1 3 5 3 YES YES NO NO 2 N/A N/A
250 2 2 2 N/A 20 N/A N/A N/A 1 2 4 4 4 YES YES NO NO 2 N/A N/A
251 2 2 2 N/A 15 N/A N/A N/A 2 1 3 3 5 YES YES NO NO 2 N/A N/A
252 2 2 2 N/A 10 N/A N/A N/A 1 1 4 4 4 YES YES NO NO 2 N/A N/A
253 2 2 2 N/A 10 N/A N/A N/A 3 2 4 4 4 YES YES NO NO 2 N/A N/A
254 2 2 2 N/A 10 N/A N/A N/A 1 1 4 4 4 YES YES NO NO 2 N/A N/A
255 2 2 2 N/A 5 N/A N/A N/A 5 2 5 5 5 YES YES NO NO 2 N/A N/A
256 2 2 2 N/A 15 N/A N/A N/A 1 1 4 4 4 YES YES NO NO 2 N/A N/A
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257 2 2 2 N/A 25 N/A N/A N/A 2 1 5 5 5 YES YES NO NO 2 N/A N/A
258 2 2 2 N/A 20 N/A N/A N/A 2 2 4 4 4 YES YES NO NO 2 N/A N/A
259 2 2 2 N/A 15 N/A N/A N/A 5 1 4 4 4 YES YES NO NO 2 N/A N/A
260 2 2 2 N/A 15 N/A N/A N/A 2 2 4 4 4 YES YES NO NO 2 N/A N/A
261 2 2 3 N/A N/A 1 15 N/A 2 1 5 4 4 YES YES NO NO 2 N/A N/A
262 2 2 3 N/A N/A 1 10 N/A 1 2 4 4 4 YES YES NO NO 2 N/A N/A
263 2 2 3 N/A N/A 2 N/A N/A 1 1 2 2 2 YES YES NO NO 2 N/A N/A
264 2 2 3 N/A N/A 1 5 N/A 2 1 4 4 4 YES YES NO NO 2 N/A N/A
265 2 2 3 N/A N/A 1 10 N/A 3 1 3 3 3 YES NO NO NO 2 N/A N/A
266 2 2 3 N/A N/A 1 10 N/A 2 1 4 4 4 YES NO NO NO 2 N/A N/A
267 2 2 3 N/A N/A 1 10 N/A 1 1 3 3 3 YES NO NO NO 2 N/A N/A
268 2 2 3 N/A N/A 1 5 N/A 5 1 2 2 3 YES NO NO NO 2 N/A N/A
269 2 2 3 N/A N/A 2 N/A N/A 2 1 5 3 5 YES NO NO NO 2 N/A N/A
270 2 2 3 N/A N/A 1 5 N/A 2 2 3 3 5 YES NO NO NO 2 N/A N/A
271 2 2 3 N/A N/A 1 5 N/A 3 1 1 1 1 YES NO NO NO 2 N/A N/A
272 2 2 3 N/A N/A 1 5 N/A 2 1 4 4 4 YES NO NO NO 2 N/A N/A
273 2 2 3 N/A N/A 1 5 N/A 2 2 4 4 4 YES NO NO NO 2 N/A N/A
274 2 2 3 N/A N/A 1 5 N/A 1 2 2 1 2 YES NO NO NO 2 N/A N/A
275 2 2 3 N/A N/A 1 5 N/A 1 1 4 4 4 YES NO NO NO 2 N/A N/A
276 2 3 3 N/A N/A 1 5 N/A 3 1 5 5 5 YES NO NO NO 2 N/A N/A
277 2 3 3 N/A N/A 1 10 N/A 2 1 3 3 3 YES NO NO NO 2 N/A N/A
278 2 3 3 N/A N/A 2 N/A N/A 2 1 2 3 3 YES NO NO NO 2 N/A N/A
279 2 3 3 N/A N/A 1 10 N/A 3 1 4 4 4 YES NO NO NO 2 N/A N/A
280 2 3 3 N/A N/A 1 12 N/A 1 1 4 4 4 NO NO NO NO 2 N/A N/A
281 2 3 3 N/A N/A 1 10 N/A 3 1 4 5 5 NO NO NO NO 2 N/A N/A
282 2 3 3 N/A N/A 1 11 N/A 1 2 4 4 4 NO NO NO NO 2 N/A N/A
283 2 3 3 N/A N/A 1 10 N/A 3 1 4 4 4 NO NO NO NO 2 N/A N/A
284 2 3 3 N/A N/A 2 N/A N/A 2 2 4 4 4 NO NO NO NO 2 N/A N/A
285 2 3 3 N/A N/A 1 5 N/A 2 1 4 4 5 NO NO NO NO 2 N/A N/A
286 2 3 3 N/A N/A 1 5 N/A 4 2 3 3 3 NO NO NO NO 2 N/A N/A
287 2 3 3 N/A N/A 1 5 N/A 5 1 5 5 5 NO NO NO NO 2 N/A N/A
288 2 3 3 N/A N/A 1 5 N/A 2 1 4 4 4 NO NO NO NO 2 N/A N/A
289 2 3 3 N/A N/A 1 10 N/A 1 2 4 4 5 NO NO NO NO 2 N/A N/A
290 2 3 3 N/A N/A 1 5 N/A 1 1 4 4 4 NO NO NO NO 2 N/A N/A
291 2 3 3 N/A N/A 1 10 N/A 2 2 5 5 5 NO NO NO NO 2 N/A N/A
292 2 3 3 N/A N/A 1 10 N/A 2 1 5 4 5 NO NO NO NO 2 N/A N/A
293 2 3 3 N/A N/A 1 10 N/A 1 2 4 4 4 NO NO NO NO 2 N/A N/A
294 2 3 1 N/A N/A N/A N/A 2 2 2 2 2 YES YES YES NO 2 N/A N/A
295 2 3 1 N/A N/A N/A N/A 2 1 5 5 5 YES YES YES NO 2 N/A N/A
296 2 3 1 N/A N/A N/A N/A 2 1 5 5 5 YES YES YES NO 2 N/A N/A
297 2 3 1 N/A N/A N/A N/A 5 1 5 5 5 YES YES YES NO 2 N/A N/A
298 2 3 1 N/A N/A N/A N/A 2 1 4 4 4 YES YES YES NO 2 N/A N/A
299 2 3 1 N/A N/A N/A N/A 3 1 4 4 4 YES YES YES NO 2 N/A N/A
300 2 3 1 N/A N/A N/A N/A 1 1 4 4 4 YES YES YES NO 2 N/A N/A
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Index | Q1| Q2| Q3| Q3A| Q3B| Q3C| Q3D| Q3E| Q4 Q5| Q6A| Q6B| Q6C| 6-200m| 6-400m| 6-600m| 6-800m| Q7| Q7A| Q7B
301 2 3 1 N/A N/A N/A N/A 1 1 3 3 4 YES YES YES NO 2 N/A N/A
302 2 3 1 N/A N/A N/A N/A 1 2 4 4 4 YES YES YES NO 2 N/A N/A
303 2 3 1 N/A N/A N/A N/A 2 1 4 4 4 YES YES YES NO 2 N/A N/A
304 2 3 1 N/A N/A N/A N/A 2 2 5 5 5 YES YES YES NO 2 N/A N/A
305 2 3 1 N/A N/A N/A N/A 1 1 4 5 4 YES YES YES NO 2 N/A N/A
306 2 3 1 N/A N/A N/A N/A 2 2 4 4 4 YES YES YES NO 2 N/A N/A
307 2 3 1 N/A N/A N/A N/A 1 1 4 4 4 YES YES YES NO 2 N/A N/A
308 2 3 1 N/A N/A N/A N/A 1 1 4 4 4 YES YES YES NO 2 N/A N/A
309 2 3 1 N/A N/A N/A N/A 2 2 4 4 4 YES YES YES NO 2 N/A N/A
310 2 3 1 N/A N/A N/A N/A 1 1 4 4 4 YES YES YES NO 2 N/A N/A
311 2 3 1 N/A N/A N/A N/A 3 2 3 3 3 YES YES YES NO 2 N/A N/A
312 2 5 1 N/A N/A N/A N/A 2 2 1 2 1 YES YES YES NO 2 N/A N/A
313 2 3 1 N/A N/A N/A N/A 4 2 4 5 4 YES YES YES NO 2 N/A N/A
314 2 3 1 N/A N/A N/A N/A 3 2 3 3 3 YES YES YES NO 2 N/A N/A
315 2 3 1 N/A N/A N/A N/A 3 1 4 4 4 YES YES YES NO 2 N/A N/A
316 2 3 1 N/A N/A N/A N/A 1 1 4 4 4 YES YES YES NO 2 N/A N/A
317 2 3 1 N/A N/A N/A N/A 1 1 3 3 3 YES YES YES NO 2 N/A N/A
318 2 3 1 N/A N/A N/A N/A 3 1 2 3 3 YES YES YES NO 2 N/A N/A
319 2 3 1 N/A N/A N/A N/A 2 2 4 4 4 YES YES YES NO 2 N/A N/A
320 2 3 1 N/A N/A N/A N/A 2 1 1 1 1 YES YES YES NO 2 N/A N/A
321 2 3 1 N/A N/A N/A N/A 2 2 4 5 4 YES YES YES NO 2 N/A N/A
322 2 3 1 N/A N/A N/A N/A 2 2 3 3 4 YES YES YES NO 2 N/A N/A
323 2 3 1 N/A N/A N/A N/A 1 1 4 4 4 YES YES YES NO 2 N/A N/A
324 2 3 1 N/A N/A N/A N/A 1 1 4 4 4 YES YES YES NO 2 N/A N/A
325 2 3 1 N/A N/A N/A N/A 2 2 4 4 4 YES YES YES NO 2 N/A N/A
326 2 4 1 N/A N/A N/A N/A 1 1 4 4 4 YES YES YES NO 2 N/A N/A
327 2 4 1 N/A N/A N/A N/A 2 1 3 3 5 YES YES YES NO 2 N/A N/A
328 2 5 1 N/A N/A N/A N/A 2 1 4 4 4 YES YES YES NO 2 N/A N/A
329 2 5 1 N/A N/A N/A N/A 4 1 4 4 4 YES YES YES NO 2 N/A N/A
330 2 5 1 N/A N/A N/A N/A 2 1 4 4 4 YES YES YES NO 2 N/A N/A
331 2 5 1 0 N/A N/A N/A N/A 2 1 4 4 4 YES YES YES NO 2 N/A N/A
332 2 5 1 0 N/A N/A N/A N/A 1 1 3 3 3 YES YES YES NO 2 N/A N/A
333 2 6 1 5 N/A N/A N/A N/A 1 2 3 3 5 YES YES YES NO 2 N/A N/A
334 2 6 1 5 N/A N/A N/A N/A 4 1 4 4 4 YES YES YES NO 2 N/A N/A
335 2 6 1 5 N/A N/A N/A N/A 2 1 4 4 4 YES YES YES NO 2 N/A N/A
336 2 3 1 N/A N/A N/A N/A 1 1 4 4 4 YES YES YES NO 2 N/A N/A
337 2 3 1 N/A N/A N/A N/A 2 2 4 4 4 YES YES YES NO 2 N/A N/A
338 2 3 1 N/A N/A N/A N/A 2 1 3 3 3 YES YES YES NO 2 N/A N/A
339 2 4 1 N/A N/A N/A N/A 2 2 5 5 5 YES YES YES NO 2 N/A N/A
340 2 4 1 N/A N/A N/A N/A 2 1 4 4 4 YES YES YES NO 2 N/A N/A
341 2 4 1 N/A N/A N/A N/A 2 2 3 3 3 YES YES YES NO 2 N/A N/A
342 2 4 1 N/A N/A N/A N/A 2 2 5 5 5 YES YES YES NO 2 N/A N/A
343 2 4 1 N/A N/A N/A N/A 2 1 4 4 4 YES YES YES NO 2 N/A N/A
344 2 4 1 N/A N/A N/A N/A 1 2 4 4 4 YES YES YES NO 2 N/A N/A
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Index | Q1| Q2| Q3| Q3A| Q3B| Q3C| Q3D| Q3E| Q4 Q5| Q6A| Q6B| Q6C| 6-200m| 6-400m| 6-600m| 6-800m| Q7| Q7A| Q7B
345 2 5 1 N/A N/A N/A N/A 3 2 5 5 5 YES YES YES NO 2 N/A N/A
346 2 5 1 N/A N/A N/A N/A 2 1 3 3 3 YES YES YES NO 2 N/A N/A
347 2 3 1 N/A N/A N/A N/A 2 1 4 4 4 YES YES YES NO 2 N/A N/A
348 2 3 1 N/A N/A N/A N/A 1 2 4 4 4 YES YES YES NO 2 N/A N/A
349 2 4 1 N/A N/A N/A N/A 3 2 4 4 4 YES YES YES NO 2 N/A N/A
350 2 4 1 N/A N/A N/A N/A 2 2 4 4 4 YES YES YES NO 2 N/A N/A
351 2 4 1 N/A N/A N/A N/A 3 1 4 4 4 YES YES YES NO 2 N/A N/A
352 2 4 1 N/A N/A N/A N/A 2 1 2 1 2 YES YES YES NO 2 N/A N/A
353 2 2 3 N/A N/A 2 N/A N/A 1 2 3 3 5 YES NO NO NO 2 N/A N/A
354 2 3 1 N/A N/A N/A N/A 1 2 4 4 4 YES YES YES NO 2 N/A N/A
355 2 3 1 N/A N/A N/A N/A 1 2 4 5 4 YES YES YES NO 2 N/A N/A
356 2 5 1 0 N/A N/A N/A N/A 5 1 3 3 3 YES YES YES NO 2 N/A N/A
357 2 5 1 4 N/A N/A N/A N/A 3 1 3 5 3 YES YES YES NO 2 N/A N/A
358 2 1 2 N/A 10 N/A N/A N/A 1 1 4 4 4 YES YES NO NO 2 N/A N/A
359 2 1 2 N/A 5 N/A N/A N/A 2 2 3 3 5 YES YES NO NO 2 N/A N/A
360 2 1 2 N/A 5 N/A N/A N/A 3 2 2 1 2 YES YES NO NO 2 N/A N/A
361 2 1 2 N/A 5 N/A N/A N/A 3 1 4 4 4 YES YES NO NO 2 N/A N/A
362 2 1 2 N/A 10 N/A N/A N/A 2 1 5 5 5 YES YES NO NO 2 N/A N/A
363 2 1 2 N/A 5 N/A N/A N/A 2 1 1 2 1 YES YES NO NO 2 N/A N/A
364 2 1 2 N/A 5 N/A N/A N/A 2 1 4 4 4 YES YES NO NO 2 N/A N/A
365 2 1 2 N/A 10 N/A N/A N/A 2 1 4 4 4 YES YES NO NO 2 N/A N/A
366 2 2 3 N/A N/A 1 5 N/A 1 1 4 4 4 YES NO NO NO 2 N/A N/A
367 2 3 1 N/A N/A N/A N/A 3 1 4 5 5 YES YES YES NO 2 N/A N/A
368 2 5 1 N/A N/A N/A N/A 2 1 5 5 5 YES YES YES NO 2 N/A N/A
369 2 5 1 N/A N/A N/A N/A 1 2 4 5 4 YES YES YES NO 2 N/A N/A
370 2 5 1 0 N/A N/A N/A N/A 2 2 4 4 4 YES YES YES NO 2 N/A N/A
371 2 3 1 N/A N/A N/A N/A 2 2 4 4 4 YES YES YES NO 2 N/A N/A
372 2 4 1 N/A N/A N/A N/A 3 1 4 4 4 YES YES YES NO 2 N/A N/A
373 2 4 1 N/A N/A N/A N/A 3 2 4 4 4 YES YES YES NO 2 N/A N/A
374 2 4 1 N/A N/A N/A N/A 3 2 3 3 3 YES YES YES NO 2 N/A N/A
375 2 2 3 N/A N/A 1 10 N/A 2 1 4 4 4 YES NO NO NO 2 N/A N/A
376 2 2 3 N/A N/A 2 N/A N/A 5 1 5 5 5 YES NO NO NO 2 N/A N/A
377 2 2 3 N/A N/A 1 5 N/A 2 2 4 4 4 YES NO NO NO 2 N/A N/A
378 2 3 3 N/A N/A 1 5 N/A 2 2 4 4 4 NO NO NO NO 2 N/A N/A
379 2 3 3 N/A N/A 1 5 N/A 4 1 5 5 5 NO NO NO NO 2 N/A N/A
380 2 3 1 N/A N/A N/A N/A 1 1 3 3 4 YES YES YES NO 2 N/A N/A
381 2 3 1 N/A N/A N/A N/A 4 1 2 2 2 YES YES YES NO 2 N/A N/A
382 2 4 1 N/A N/A N/A N/A 2 2 4 4 4 YES YES YES NO 2 N/A N/A
383 2 5 1 N/A N/A N/A N/A 2 1 5 5 5 YES YES YES NO 2 N/A N/A
384 2 2 3 N/A N/A 2 N/A N/A 2 2 4 4 4 YES NO NO NO 2 N/A N/A
385 2 3 3 N/A N/A 1 10 N/A 2 1 4 4 4 YES NO NO NO 2 N/A N/A
386 2 3 1 N/A N/A N/A N/A 2 1 3 4 3 YES YES YES NO 2 N/A N/A
387 2 3 1 N/A N/A N/A N/A 2 1 3 4 3 YES YES YES NO 2 N/A N/A
388 2 5 1 N/A N/A N/A N/A 2 1 5 5 5 YES YES YES NO 2 N/A N/A
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Index | Q1| Q2| Q3| Q3A| Q3B| Q3C| Q3D| Q3E| Q4 Q5| Q6A| Q6B| Q6C| 6-200m| 6-400m| 6-600m| 6-800m| Q7| Q7A| Q7B
389 3 1 1 5 N/A N/A N/A N/A 1 1 3 3 5 YES YES YES NO 2 N/A N/A
390 3 6 1 5 N/A N/A N/A N/A 1 2 5 5 5 YES YES YES NO 2 N/A N/A
391 3 7 1 5 N/A N/A N/A N/A 1 2 4 4 4 YES YES YES NO 2 N/A N/A
392 3 7 1 5 N/A N/A N/A N/A 2 1 5 4 4 YES YES YES NO 2 N/A N/A
393 3 7 1 5 N/A N/A N/A N/A 2 2 4 4 4 YES YES YES NO 2 N/A N/A
394 3 1 1 5 N/A N/A N/A N/A 1 1 2 2 2 YES YES YES NO 2 N/A N/A
395 3 1 1 5 N/A N/A N/A N/A 1 1 4 4 4 YES YES YES NO 2 N/A N/A
396 3 1 1 5 N/A N/A N/A N/A 2 2 3 3 3 YES YES YES NO 2 N/A N/A
397 3 1 1 5 N/A N/A N/A N/A 4 1 4 4 4 YES YES YES NO 2 N/A N/A
398 3 1 1 5 N/A N/A N/A N/A 2 2 3 3 3 YES YES YES NO 2 N/A N/A
399 3 1 1 5 N/A N/A N/A N/A 2 1 2 2 3 YES YES YES NO 2 N/A N/A
400 3 1 1 5 N/A N/A N/A N/A 2 2 5 3 5 YES YES YES NO 2 N/A N/A
401 3 1 1 5 N/A N/A N/A N/A 3 1 4 4 4 YES YES YES NO 2 N/A N/A
402 3 1 1 5 N/A N/A N/A N/A 2 1 3 3 5 YES YES YES NO 2 N/A N/A
403 3 1 1 5 N/A N/A N/A N/A 2 1 1 1 1 YES YES YES NO 2 N/A N/A
404 3 1 1 5 N/A N/A N/A N/A 1 1 5 5 5 YES YES YES NO 2 N/A N/A
405 3 1 1 5 N/A N/A N/A N/A 2 1 4 4 4 YES YES YES NO 2 N/A N/A
406 3 1 1 5 N/A N/A N/A N/A 5 1 4 4 4 YES YES YES NO 2 N/A N/A
407 3 1 1 5 N/A N/A N/A N/A 1 2 4 4 4 YES YES YES NO 2 N/A N/A
408 3 1 1 5 N/A N/A N/A N/A 2 2 4 4 4 YES YES YES NO 2 N/A N/A
409 3 1 1 5 N/A N/A N/A N/A 1 2 5 5 5 YES YES YES NO 2 N/A N/A
410 3 1 1 5 N/A N/A N/A N/A 3 1 3 3 3 YES YES YES NO 2 N/A N/A
411 3 1 1 5 N/A N/A N/A N/A 2 1 2 3 3 YES YES YES NO 2 N/A N/A
412 3 1 1 5 N/A N/A N/A N/A 2 2 4 4 4 YES YES YES NO 2 N/A N/A
413 3 6 1 5 N/A N/A N/A N/A 1 2 5 5 5 YES YES YES NO 2 N/A N/A
414 3 6 1 5 N/A N/A N/A N/A 1 1 4 4 4 YES YES YES NO 2 N/A N/A
415 3 6 1 5 N/A N/A N/A N/A 1 1 4 4 4 YES YES YES NO 2 N/A N/A
416 3 7 1 5 N/A N/A N/A N/A 5 1 4 4 4 YES YES YES NO 2 N/A N/A
417 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 4 4 NO NO NO NO 2 N/A N/A
418 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 4 4 NO NO NO NO 2 N/A N/A
419 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| NA| 3 3 3 NO NO NO NO 2 N/A N/A
420 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| NA| 2 2 2 NO NO NO NO 2 N/A N/A
421 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 5 4 NO NO NO NO 2 N/A N/A
422 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 3 3 3 NO NO NO NO 2 N/A N/A
423 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 4 4 NO NO NO NO 2 N/A N/A
424 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 4 4 NO NO NO NO 2 N/A N/A
425 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 3 3 3 NO NO NO NO 2 N/A N/A
426 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| NA| 2 3 3 NO NO NO NO 2 N/A N/A
427 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 4 4 NO NO NO NO 2 N/A N/A
428 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| NA| 1 1 1 NO NO NO NO 2 N/A N/A
429 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 5 4 NO NO NO NO 2 N/A N/A
430 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 3 3 4 NO NO NO NO 2 N/A N/A
431 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| NA| 4 4 4 NO NO NO NO 2 N/A N/A
432 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 4 4 NO NO NO NO 2 N/A N/A
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Index | Q1| Q2| Q3| Q3A| Q3B| Q3C| Q3D| Q3E| Q4 Q5| Q6A| Q6B| Q6C| 6-200m| 6-400m| 6-600m| 6-800m| Q7| Q7A| Q7B
433 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 4 4 NO NO NO NO 2 N/A N/A
434 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| NA| 4 4 4 NO NO NO NO 2 N/A N/A
435 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 4 4 NO NO NO NO 2 N/A N/A
436 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 5 4 NO NO NO NO 2 N/A N/A
437 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 4 4 NO NO NO NO 2 N/A N/A
438 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 3 3 3 NO NO NO NO 2 N/A N/A
439 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 4 4 NO NO NO NO 2 N/A N/A
440 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 5 5 5 NO NO NO NO 2 N/A N/A
441 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| NA| 4 4 4 NO NO NO NO 2 N/A N/A
442 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 4 4 NO NO NO NO 2 N/A N/A
443 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| NA| 3 3 3 NO NO NO NO 2 N/A N/A
444 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 3 3 3 NO NO NO NO 2 N/A N/A
445 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 4 4 NO NO NO NO 2 N/A N/A
446 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 5 5 5 NO NO NO NO 2 N/A N/A
447 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 4 4 NO NO NO NO 2 N/A N/A
448 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| NA| 4 4 4 NO NO NO NO 2 N/A N/A
449 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 4 4 NO NO NO NO 2 N/A N/A
450 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 4 4 NO NO NO NO 2 N/A N/A
451 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 4 4 NO NO NO NO 2 N/A N/A
452 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 4 4 NO NO NO NO 2 N/A N/A
453 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| NA| 3 3 5 NO NO NO NO 2 N/A N/A
454 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| NA| 2 1 2 NO NO NO NO 2 N/A N/A
455 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 4 4 NO NO NO NO 2 N/A N/A
456 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 4 4 NO NO NO NO 2 N/A N/A
457 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 5 5 5 NO NO NO NO 2 N/A N/A
458 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 5 4 NO NO NO NO 2 N/A N/A
459 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 3 3 3 NO NO NO NO 2 N/A N/A
460 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| NA| 5 5 5 NO NO NO NO 2 N/A N/A
461 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 4 4 NO NO NO NO 2 N/A N/A
462 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 5 5 5 NO NO NO NO 2 N/A N/A
463 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 4 4 NO NO NO NO 2 N/A N/A
464 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 4 4 NO NO NO NO 2 N/A N/A
465 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| NA| 3 3 3 NO NO NO NO 2 N/A N/A
466 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 4 4 NO NO NO NO 2 N/A N/A
467 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 5 4 NO NO NO NO 2 N/A N/A
468 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 3 3 3 NO NO NO NO 2 N/A N/A
469 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 3 5 3 NO NO NO NO 2 N/A N/A
470 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| NA| 4 4 4 NO NO NO NO 2 N/A N/A
471 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 3 3 5 NO NO NO NO 2 N/A N/A
472 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| NA| 4 4 4 NO NO NO NO 2 N/A N/A
473 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 4 4 NO NO NO NO 2 N/A N/A
474 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 5 5 5 NO NO NO NO 2 N/A N/A
475 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| NA| 4 4 4 NO NO NO NO 2 N/A N/A
476 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 4 4 NO NO NO NO 2 N/A N/A
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Index Q1] Q2] Q3| QO3A| 0O3B| Q3C| Q3D| Q3E| 04 Q5| Q6A| Q6B| 0Q6C| 6-200m| 6-400m| 6-600m| 6-800m| Q7| Q7A| Q7B
477 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 4 4 NO NO NO NO 2 N/A N/A
478 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 4 4 NO NO NO NO 2 N/A N/A
479 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 4 4 NO NO NO NO 2 N/A N/A
480 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 5 5 5 NO NO NO NO 2 N/A N/A
481 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 5 5 5 NO NO NO NO 2 N/A N/A
482 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 4 4 NO NO NO NO 2 N/A N/A
483 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 4 4 NO NO NO NO 2 N/A N/A
484 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 5 5 5 NO NO NO NO 2 N/A N/A
485 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 4 4 NO NO NO NO 2 N/A N/A
486 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 3 3 4 NO NO NO NO 2 N/A N/A
487 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 4 4 NO NO NO NO 2 N/A N/A
488 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 3 3 4 NO NO NO NO 2 N/A N/A
489 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 5 5 NO NO NO NO 2 N/A N/A
490 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 3 4 3 NO NO NO NO 2 N/A N/A
491 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 4 4 NO NO NO NO 2 N/A N/A
492 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 3 4 3 NO NO NO NO 2 N/A N/A
493 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| NA| 2 2 2 NO NO NO NO 2 N/A N/A
494 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 5 5 5 NO NO NO NO 2 N/A N/A
495 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| NA| 4 4 4 NO NO NO NO 2 N/A N/A
496 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| NA| 4 4 4 NO NO NO NO 2 N/A N/A
497 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 3 3 4 NO NO NO NO 2 N/A N/A
498 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| NA| 4 4 4 NO NO NO NO 2 N/A N/A
499 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 4 4 NO NO NO NO 2 N/A N/A
500 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 5 5 5 NO NO NO NO 2 N/A N/A
501 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 5 4 NO NO NO NO 2 N/A N/A
502 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 4 4 NO NO NO NO 2 N/A N/A
503 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 4 4 NO NO NO NO 2 N/A N/A
504 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 4 4 NO NO NO NO 2 N/A N/A
505 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 4 4 4 NO NO NO NO 2 N/A N/A
506 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 5 5 5 NO NO NO NO 2 N/A N/A
507 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| N/A| 1 2 1 NO NO NO NO 2 N/A N/A
508 4 N/A| N/A| N/A N/A N/A N/A N/A N/A| NA| 4 4 4 NO NO NO NO 2 N/A N/A
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Part 2

Index | Q8 Q9 Q9A Q9B Q9C Q10| Q11| Q12| 0Q12A
1 3 1 LACK OF AVAILABILITY HIGH STREET SATURDAY | 3 3 2 N/A
2 5 2 N/A N/A N/A 2 5 2 N/A
3 5 2 N/A N/A N/A 2 4 2 N/A
4 8 2 N/A N/A N/A 3 4 2 N/A
5 8 2 N/A N/A N/A 3 3 2 N/A
6 5 2 N/A N/A N/A 2 5 2 N/A
7 8 2 N/A N/A N/A 3 5 2 N/A
8 8 2 N/A N/A N/A 3 4 2 N/A
9 8 2 N/A N/A N/A 3 5 2 N/A
10 5 2 N/A N/A N/A 3 5 2 N/A
11 3 2 N/A N/A N/A 3 4 2 N/A
12 5 2 N/A N/A N/A 3 4 2 N/A
13 5 2 N/A N/A N/A 3 5 2 N/A
14 9 2 N/A N/A N/A 2 4 2 N/A
15 8 2 N/A N/A N/A 1 5 2 N/A
16 5 2 N/A N/A N/A 3 5 2 N/A
17 2 2 N/A N/A N/A 3 4 2 N/A
18 5 2 N/A N/A N/A 3 5 2 N/A
19 5 2 N/A N/A N/A 3 4 2 N/A
20 5 2 N/A N/A N/A 1 5 2 N/A
21 2 2 N/A N/A N/A 1 5 2 N/A
22 5 2 N/A N/A N/A 3 4 2 N/A
23 8 2 N/A N/A N/A 3 4 2 N/A
24 5 2 N/A N/A N/A 3 4 2 N/A
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Index | Q8 Q9 Q9A Q9B Q9C Q10| Q11| Q12| 0Q12A
25 5 2 N/A N/A N/A 1 3 2 N/A
26 3 2 N/A N/A N/A 2 5 2 N/A
27 5 2 N/A N/A N/A 3 5 2 N/A
28 5 2 N/A N/A N/A 3 5 2 N/A
29 5 2 N/A N/A N/A 4 4 2 N/A
30 2 2 N/A N/A N/A 3 4 2 N/A
31 8 2 N/A N/A N/A 1 4 2 N/A
32 5 2 N/A N/A N/A 3 5 2 N/A
33 5 2 N/A N/A N/A 3 4 2 N/A
34 2 2 N/A N/A N/A 3 4 2 N/A
35 5 2 N/A N/A N/A 3 3 1 NEAR RETAIL
PARK
36 2 2 N/A N/A N/A 3 5 2 N/A
37 8 2 N/A N/A N/A 2 5 1 TESCO
38 5 2 N/A N/A N/A 1 4 2 N/A
39 5 2 N/A N/A N/A 3 3 2 N/A
40 5 2 N/A N/A N/A 2 4 2 N/A
41 2 2 N/A N/A N/A 1 2 2 N/A
42 5 2 N/A N/A N/A 1 4 2 N/A
43 5 2 N/A N/A N/A 3 4 2 N/A
44 8 1 LACK OF AVAILABILITY CITY CENTRE FRIDAY 2 5 2 N/A
9AM
45 3 2 N/A N/A N/A 1 4 2 N/A
46 5 2 N/A N/A N/A 3 2 2 N/A
47 8 2 N/A N/A N/A 3 4 2 N/A
48 8 2 N/A N/A N/A 3 5 2 N/A
49 5 2 N/A N/A N/A 2 4 2 N/A
50 5 2 N/A N/A N/A 3 4 2 N/A
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Index | Q8 Q9 Q9A Q9B Q9C Q10| Q11| Q12| 0Q12A
51 8 2 N/A N/A N/A 3 4 2 N/A
52 5 2 N/A N/A N/A 1 5 2 N/A
53 3 2 N/A N/A N/A 2 4 2 N/A
54 5 2 N/A N/A N/A 2 4 2 N/A
55 5 2 N/A N/A N/A 2 5 2 N/A
56 9 2 N/A N/A N/A 3 5 2 N/A
57 8 2 N/A N/A N/A 1 4 2 N/A
58 5 2 N/A N/A N/A 1 3 2 N/A
59 2 2 N/A N/A N/A 1 5 2 N/A
60 5 2 N/A N/A N/A 1 5 2 N/A
61 5 2 N/A N/A N/A 3 5 2 N/A
62 5 2 N/A N/A N/A 2 4 2 N/A
63 2 2 N/A N/A N/A 1 4 2 N/A
64 5 2 N/A N/A N/A 3 5 2 N/A
65 8 2 N/A N/A N/A 3 5 2 N/A
66 5 2 N/A N/A N/A 3 5 2 N/A
67 5 2 N/A N/A N/A 1 5 2 N/A
68 3 2 N/A N/A N/A 3 5 2 N/A
69 5 2 N/A N/A N/A 3 4 2 N/A
70 5 2 N/A N/A N/A 3 2 2 N/A
71 8 2 N/A N/A N/A 3 5 1 TESCO
72 5 2 N/A N/A N/A 1 4 1 NEAR RETAIL
PARK

73 5 2 N/A N/A N/A 2 3 2 N/A
74 5 2 N/A N/A N/A 3 4 2 N/A
75 3 2 N/A N/A N/A 2 5 2 N/A
76 5 2 N/A N/A N/A 3 4 2 N/A
e 5 2 N/A N/A N/A 2 5 2 N/A
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Index | Q8 Q9 Q9A Q9B Q9C Q10| Q11| Q12| 0Q12A
78 5 2 N/A N/A N/A 2 5 2 N/A
79 5 2 N/A N/A N/A 3 5 2 N/A
80 8 2 N/A N/A N/A 1 4 2 N/A
81 8 2 N/A N/A N/A 3 5 1 NEAR RETAIL
PARK
82 5 2 N/A N/A N/A 2 4 2 N/A
83 8 2 N/A N/A N/A 2 3 2 N/A
84 8 2 N/A N/A N/A 3 4 2 N/A
85 5 2 N/A N/A N/A 3 5 2 N/A
86 2 2 N/A N/A N/A 3 4 2 N/A
87 5 2 N/A N/A N/A 1 4 2 N/A
88 5 2 N/A N/A N/A 3 4 2 N/A
89 5 2 N/A N/A N/A 2 4 2 N/A
90 2 2 N/A N/A N/A 3 5 2 N/A
91 5 2 N/A N/A N/A 1 4 2 N/A
92 2 2 N/A N/A N/A 3 5 2 N/A
93 8 2 N/A N/A N/A 3 5 2 N/A
94 2 2 N/A N/A N/A 2 5 2 N/A
95 8 2 N/A N/A N/A 2 5 2 N/A
96 3 2 N/A N/A N/A 2 4 2 N/A
97 8 2 N/A N/A N/A 2 4 2 N/A
98 5 2 N/A N/A N/A 3 5 2 N/A
99 8 2 N/A N/A N/A 1 3 2 N/A
100 8 2 N/A N/A N/A 3 4 2 N/A
101 5 2 N/A N/A N/A 1 5 2 N/A
102 5 1 LACK OF AVAILABILITY DON'T RECALL FRIDAY 3 4 2 N/A
103 5 1 LACK OF AVAILABILITY STATION ?I;'IVIIDAY 2 3 2 N/A
2PM
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Index | Q8 Q9 Q9A Q9B Q9C Q10| Q11| Q12| 0Q12A
104 8 1 LACK OF AVAILABILITY AT NANDOS SATURDAY | 3 3 2 N/A
105 8 1 LACK OF AVAILABILITY HIGH STREET g—\?\L/JIRDAY 2 3 2 N/A
106 5 1 LACK OF AVAILABILITY HIGH STREET éAA"\I'AURDAY 3 5 2 N/A
107 5 1 LACK OF AVAILABILITY TESCO éAA"\I'AURDAY 1 5 2 N/A
108 8 1 LACK OF AVAILABILITY SHOPS FRIDAY 1 4 2 N/A
109 5 1 LACK OF AVAILABILITY SHOPS éjl-?nglAY 3 5 2 N/A
110 5 1 TAXI FAILED TO TURN UP HOME ']I-'I2-|PU'\|/;SDAY 3 4 2 N/A
MORNING,
10AM
111 2 2 N/A N/A N/A 2 2 2 N/A
112 5 2 N/A N/A N/A 2 4 2 N/A
113 2 2 N/A N/A N/A 3 5 2 N/A
114 8 2 N/A N/A N/A 1 5 2 N/A
115 5 2 N/A N/A N/A 2 4 2 N/A
116 8 2 N/A N/A N/A 1 5 2 N/A
117 8 2 N/A N/A N/A 2 5 2 N/A
118 8 2 N/A N/A N/A 2 5 2 N/A
119 5 2 N/A N/A N/A 2 4 2 N/A
120 5 2 N/A N/A N/A 3 4 2 N/A
121 2 2 N/A N/A N/A 3 3 2 N/A
122 3 2 N/A N/A N/A 3 3 2 N/A
123 8 2 N/A N/A N/A 3 5 2 N/A
124 8 2 N/A N/A N/A 1 4 2 N/A
125 3 2 N/A N/A N/A 2 5 2 N/A
126 8 2 N/A N/A N/A 2 5 2 N/A
127 8 2 N/A N/A N/A 1 4 2 N/A
128 8 2 N/A N/A N/A 3 5 2 N/A
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Index | Q8 Q9 Q9A Q9B Q9C Q10| Q11| Q12| 0Q12A
129 5 2 N/A N/A N/A 3 4 1 TESCO
130 8 2 N/A N/A N/A 2 5 1 TESCO
131 8 2 N/A N/A N/A 3 5 2 N/A
132 8 2 N/A N/A N/A 3 3 2 N/A
133 5 2 N/A N/A N/A 2 2 2 N/A
134 5 2 N/A N/A N/A 1 4 2 N/A
135 8 2 N/A N/A N/A 2 5 2 N/A
136 5 2 N/A N/A N/A 3 4 2 N/A
137 2 2 N/A N/A N/A 3 3 2 N/A
138 3 2 N/A N/A N/A 3 3 2 N/A
139 5 2 N/A N/A N/A 3 3 2 N/A
140 5 2 N/A N/A N/A 2 5 2 N/A
141 5 2 N/A N/A N/A 3 5 2 N/A
142 5 2 N/A N/A N/A 3 3 2 N/A
143 5 2 N/A N/A N/A 3 4 2 N/A
144 5 2 N/A N/A N/A 3 5 2 N/A
145 5 2 N/A N/A N/A 2 4 2 N/A
146 5 2 N/A N/A N/A 2 5 2 N/A
147 5 2 N/A N/A N/A 3 2 2 N/A
148 2 2 N/A N/A N/A 1 4 2 N/A
149 2 2 N/A N/A N/A 3 5 2 N/A
150 3 2 N/A N/A N/A 3 5 2 N/A
151 5 2 N/A N/A N/A 3 4 2 N/A
152 5 2 N/A N/A N/A 3 5 2 N/A
153 2 2 N/A N/A N/A 3 5 2 N/A
154 3 2 N/A N/A N/A 3 5 2 N/A
155 5 2 N/A N/A N/A 2 4 2 N/A
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Index | Q8 Q9 Q9A Q9B Q9C Q10| Q11| Q12| 0Q12A
156 5 2 N/A N/A N/A 3 4 2 N/A
157 2 2 N/A N/A N/A 1 3 2 N/A
158 5 2 N/A N/A N/A 2 3 2 N/A
159 5 2 N/A N/A N/A 2 5 2 N/A
160 3 2 N/A N/A N/A 3 4 2 N/A
161 2 2 N/A N/A N/A 3 5 2 N/A
162 5 2 N/A N/A N/A 2 5 2 N/A
163 2 2 N/A N/A N/A 2 5 2 N/A
164 8 2 N/A N/A N/A 3 5 2 N/A
165 5 1 DRIVER WOULDN'T TAKE ME THE DISTANCE | HIGH STREET FRIDAY 2 5 2 N/A
166 5 2 N/A N/A ]l\-l:}-APM 1 5 2 N/A
167 8 2 N/A N/A N/A 3 3 2 N/A
168 8 2 N/A N/A N/A 3 4 2 N/A
169 5 2 N/A N/A N/A 3 3 2 N/A
170 9 2 N/A N/A N/A 3 4 2 N/A
171 2 2 N/A N/A N/A 3 5 2 N/A
172 3 2 N/A N/A N/A 2 4 2 N/A
173 5 2 N/A N/A N/A 3 3 2 N/A
174 5 2 N/A N/A N/A 3 4 2 N/A
175 5 2 N/A N/A N/A 3 4 2 N/A
176 5 2 N/A N/A N/A 3 5 2 N/A
177 5 2 N/A N/A N/A 2 4 2 N/A
178 8 2 N/A N/A N/A 3 5 2 N/A
179 8 2 N/A N/A N/A 2 4 2 N/A
180 8 2 N/A N/A N/A 3 4 2 N/A
181 8 2 N/A N/A N/A 2 3 2 N/A
182 5 2 N/A N/A N/A 3 4 2 N/A
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Index | Q8 Q9 Q9A Q9B Q9C Q10| Q11| Q12| 0Q12A
183 5 1 DRIVER DIDN'T KNOW ROUTE CITY CENTRE SATURDAY | 3 4 2 N/A
12PM
184 8 2 N/A N/A N/A 3 5 2 N/A
185 8 2 N/A N/A N/A 3 4 2 N/A
186 8 2 N/A N/A N/A 3 5 2 N/A
187 8 2 N/A N/A N/A 3 5 2 N/A
188 8 2 N/A N/A N/A 3 5 2 N/A
189 8 2 N/A N/A N/A 3 4 2 N/A
190 3 2 N/A N/A N/A 3 5 2 N/A
191 8 2 N/A N/A N/A 2 5 2 N/A
192 5 2 N/A N/A N/A 2 4 2 N/A
193 8 2 N/A N/A N/A 3 4 1 ANOTHER ON
HIGH STREET
194 5 2 N/A N/A N/A 3 4 2 N/A
195 2 2 N/A N/A N/A 3 5 2 N/A
196 3 2 N/A N/A N/A 3 5 2 N/A
197 8 2 N/A N/A N/A 1 4 2 N/A
198 5 2 N/A N/A N/A 3 4 2 N/A
199 5 2 N/A N/A N/A 3 4 2 N/A
200 8 2 N/A N/A N/A 2 4 2 N/A
201 5 2 N/A N/A N/A 3 5 2 N/A
202 1 2 N/A N/A N/A 3 5 2 N/A
203 3 2 N/A N/A N/A 3 5 2 N/A
204 1 2 N/A N/A N/A 2 5 2 N/A
205 5 2 N/A N/A N/A 2 5 2 N/A
206 5 2 N/A N/A N/A 1 4 2 N/A
207 5 2 N/A N/A N/A 3 5 2 N/A
208 5 1 LACK OF AVAILABILITY HIGH STREET SATURDAY | 2 5 2 N/A
3AM
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Index | Q8 Q9 Q9A Q9B Q9C Q10| Q11| Q12| 0Q12A
209 3 1 LACK OF AVAILABILITY HIGH STREET TUESDAY 3 3 2 N/A
11PM
210 3 2 N/A N/A N/A 3 4 2 N/A
211 8 2 N/A N/A N/A 1 4 2 N/A
212 5 2 N/A N/A N/A 1 5 1 EVERYWHERE!
213 5 2 N/A N/A N/A 1 4 2 N/A
214 5 2 N/A N/A N/A 1 5 2 N/A
215 3 2 N/A N/A N/A 2 5 2 N/A
216 8 2 N/A N/A N/A 3 5 2 N/A
217 5 2 N/A N/A N/A 2 4 2 N/A
218 8 2 N/A N/A N/A 2 4 2 N/A
219 8 2 N/A N/A N/A 3 5 2 N/A
220 8 2 N/A N/A N/A 2 3 2 N/A
221 8 2 N/A N/A N/A 3 4 2 N/A
222 8 2 N/A N/A N/A 2 5 2 N/A
223 3 2 N/A N/A N/A 3 4 2 N/A
224 5 2 N/A N/A N/A 1 5 2 N/A
225 9 2 N/A N/A N/A 3 4 2 N/A
226 5 2 N/A N/A N/A 2 3 2 N/A
227 8 2 N/A N/A N/A 1 5 2 N/A
228 3 2 N/A N/A N/A 3 3 2 N/A
229 5 2 N/A N/A N/A 2 4 2 N/A
230 5 2 N/A N/A N/A 2 4 2 N/A
231 5 2 N/A N/A N/A 3 5 2 N/A
232 5 2 N/A N/A N/A 3 3 2 N/A
233 5 2 N/A N/A N/A 3 4 2 N/A
234 5 2 N/A N/A N/A 3 4 2 N/A
235 5 2 N/A N/A N/A 3 4 2 N/A
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Index | Q8 Q9 Q9A Q9B Q9C Q10| Q11| Q12| 0Q12A
236 3 2 N/A N/A N/A 3 4 2 N/A
237 5 2 N/A N/A N/A 2 5 2 N/A
238 5 2 N/A N/A N/A 1 5 2 N/A
239 2 2 N/A N/A N/A 3 5 2 N/A
240 5 2 N/A N/A N/A 3 5 1 BIGGER RANK
AT BUS
STATION

241 5 2 N/A N/A N/A 2 4 2 N/A
242 3 2 N/A N/A N/A 2 4 2 N/A
243 2 2 N/A N/A N/A 3 4 2 N/A
244 5 2 N/A N/A N/A 3 3 2 N/A
245 2 2 N/A N/A N/A 2 4 2 N/A
246 8 2 N/A N/A N/A 3 5 2 N/A
247 5 2 N/A N/A N/A 3 5 1 TESCO
248 8 2 N/A N/A N/A 1 4 2 N/A
249 8 2 N/A N/A N/A 2 5 2 N/A
250 5 2 N/A N/A N/A 3 5 2 N/A
251 9 2 N/A N/A N/A 2 5 1 TESCO
252 2 2 N/A N/A N/A 2 4 2 N/A
253 3 2 N/A N/A N/A 3 5 2 N/A
254 5 2 N/A N/A N/A 2 5 2 N/A
255 5 2 N/A N/A N/A 3 5 2 N/A
256 5 2 N/A N/A N/A 3 5 2 N/A
257 5 2 N/A N/A N/A 2 5 2 N/A
258 5 2 N/A N/A N/A 3 2 2 N/A
259 8 2 N/A N/A N/A 3 5 2 N/A
260 8 2 N/A N/A N/A 2 4 2 N/A
261 8 2 N/A N/A N/A 3 5 2 N/A
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Index | Q8 Q9 Q9A Q9B Q9C Q10| Q11| Q12| 0Q12A
262 8 2 N/A N/A N/A 2 4 2 N/A
263 5 2 N/A N/A N/A 3 5 1 TESCO
264 8 2 N/A N/A N/A 1 4 2 N/A
265 8 2 N/A N/A N/A 3 4 2 N/A
266 8 2 N/A N/A N/A 1 3 2 N/A
267 5 1 LACK OF AVAILABILITY HIGH STREET FRIDAY 3 2 2 N/A
12PM
268 8 2 N/A N/A N/A 3 5 2 N/A
269 8 2 N/A N/A N/A 3 5 2 N/A
270 3 2 N/A N/A N/A 2 4 2 N/A
271 8 2 N/A N/A N/A 3 3 2 N/A
272 5 2 N/A N/A N/A 1 4 2 N/A
273 8 2 N/A N/A N/A 2 5 2 N/A
274 5 2 N/A N/A N/A 1 4 2 N/A
275 2 2 N/A N/A N/A 2 5 2 N/A
276 8 2 N/A N/A N/A 1 5 2 N/A
277 5 2 N/A N/A N/A 2 4 2 N/A
278 3 2 N/A N/A N/A 2 3 2 N/A
279 5 2 N/A N/A N/A 1 3 2 N/A
280 5 2 N/A N/A N/A 3 3 2 N/A
281 9 2 N/A N/A N/A 3 5 2 N/A
282 8 2 N/A N/A N/A 2 5 2 N/A
283 5 2 N/A N/A N/A 3 3 2 N/A
284 2 2 N/A N/A N/A 3 4 2 N/A
285 5 2 N/A N/A N/A 2 5 2 N/A
286 5 2 N/A N/A N/A 1 4 2 N/A
287 5 2 N/A N/A N/A 2 5 2 N/A
288 2 2 N/A N/A N/A 3 2 2 N/A
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Index | Q8 Q9 Q9A Q9B Q9C Q10| Q11| Q12| 0Q12A
289 5 2 N/A N/A N/A 3 4 2 N/A
290 8 2 N/A N/A N/A 3 5 2 N/A
291 5 2 N/A N/A N/A 3 5 2 N/A
292 5 2 N/A N/A N/A 2 4 2 N/A
293 3 2 N/A N/A N/A 3 5 2 N/A
294 5 2 N/A N/A N/A 1 3 2 N/A
295 5 2 N/A N/A N/A 3 5 2 N/A
296 5 2 N/A N/A N/A 1 4 2 N/A
297 5 2 N/A N/A N/A 3 5 2 N/A
298 8 2 N/A N/A N/A 3 5 2 N/A
299 8 2 N/A N/A N/A 2 3 2 N/A
300 5 2 N/A N/A N/A 2 4 2 N/A
301 5 2 N/A N/A N/A 3 3 2 N/A
302 3 2 N/A N/A N/A 3 5 2 N/A
303 8 2 N/A N/A N/A 2 4 2 N/A
304 5 2 N/A N/A N/A 2 3 2 N/A
305 5 2 N/A N/A N/A 2 3 2 N/A
306 5 2 N/A N/A N/A 3 3 2 N/A
307 2 2 N/A N/A N/A 3 5 2 N/A
308 5 2 N/A N/A N/A 3 5 2 N/A
309 2 2 N/A N/A N/A 1 5 2 N/A
310 8 2 N/A N/A N/A 2 5 2 N/A
311 5 2 N/A N/A N/A 3 5 2 N/A
312 2 2 N/A N/A N/A 3 3 2 N/A
313 8 2 N/A N/A N/A 3 3 2 N/A
314 8 2 N/A N/A N/A 2 4 2 N/A
315 5 2 N/A N/A N/A 2 5 2 N/A
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Index | Q8 Q9 Q9A Q9B Q9C Q10| Q11| Q12| 0Q12A
316 5 1 LACK OF AVAILABILITY CITY CENTRE SATURDAY | 2 4 1 NEAR
4PM HALFORDS
317 5 2 N/A N/A N/A 2 5 2 N/A
318 2 2 N/A N/A N/A 3 5 2 N/A
319 3 2 N/A N/A N/A 1 4 2 N/A
320 8 2 N/A N/A N/A 3 5 2 N/A
321 8 2 N/A N/A N/A 1 3 2 N/A
322 3 2 N/A N/A N/A 3 4 2 N/A
323 8 2 N/A N/A N/A 3 5 2 N/A
324 8 2 N/A N/A N/A 3 5 2 N/A
325 8 2 N/A N/A N/A 3 5 2 N/A
326 5 2 N/A N/A N/A 3 4 2 N/A
327 2 2 N/A N/A N/A 3 5 2 N/A
328 5 2 N/A N/A N/A 3 5 1 SUPERMARKET
329 3 2 N/A N/A N/A 1 4 2 N/A
330 5 2 N/A N/A N/A 3 4 2 N/A
331 5 1 LACK OF AVAILABILITY RIVERSIDE FRIDAY 3 5 1 TESCO
3AM

332 8 2 N/A N/A N/A 3 4 2 N/A
333 2 2 N/A N/A N/A 3 5 2 N/A
334 3 2 N/A N/A N/A 3 4 2 N/A
335 5 2 N/A N/A N/A 3 4 2 N/A
336 8 2 N/A N/A N/A 3 4 2 N/A
337 5 2 N/A N/A N/A 3 4 2 N/A
338 5 2 N/A N/A N/A 1 4 2 N/A
339 5 2 N/A N/A N/A 3 4 2 N/A
340 3 2 N/A N/A N/A 3 5 2 N/A
341 5 2 N/A N/A N/A 3 4 2 N/A
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Index | Q8 Q9 Q9A Q9B Q9C Q10| Q11| Q12| 0Q12A

342 5 2 N/A N/A N/A 3 4 2 N/A

343 5 2 N/A N/A N/A 1 5 2 N/A

344 2 2 N/A N/A N/A 3 4 2 N/A

345 5 2 N/A N/A N/A 4 3 1 SAINSBURYS

346 5 2 N/A N/A N/A 3 5 2 N/A

347 8 2 N/A N/A N/A 3 3 2 N/A

348 8 2 N/A N/A N/A 3 5 2 N/A

349 2 2 N/A N/A N/A 3 4 2 N/A

350 5 2 N/A N/A N/A 3 4 2 N/A

351 5 2 N/A N/A N/A 3 4 1 NEAR MY
COLLEGE!

352 N/A N/A N/A 4 N/A

353 N/A N/A N/A 5 N/A

354 3 2 N/A N/A N/A 3 5 1 NEAR RETAIL
PARK

355 8 2 N/A N/A N/A 3 5 2 N/A

356 8 2 N/A N/A N/A 4 5 2 N/A

357 5 2 N/A N/A N/A 3 3 2 N/A

358 5 2 N/A N/A N/A 2 3 2 N/A

359 5 2 N/A N/A N/A 1 3 2 N/A

360 2 2 N/A N/A N/A 1 5 2 N/A

361 2 2 N/A N/A N/A 3 4 2 N/A

362 3 2 N/A N/A N/A 3 5 1 ANOTHER ON
HIGH STREET

363 5 2 N/A N/A N/A 2 4 2 N/A

364 5 2 N/A N/A N/A 3 4 2 N/A

365 2 2 N/A N/A N/A 2 4 2 N/A

366 5 2 N/A N/A N/A 3 3 2 N/A

367 5 2 N/A N/A N/A 3 5 2 N/A
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Index | Q8 Q9 Q9A Q9B Q9C Q10| Q11| Q12| 0Q12A
368 5 2 N/A N/A N/A 2 5 2 N/A
369 2 2 N/A N/A N/A 3 5 2 N/A
370 2 2 N/A N/A N/A 1 5 2 N/A
371 5 2 N/A N/A N/A 1 5 2 N/A
372 5 2 N/A N/A N/A 1 4 2 N/A
373 5 2 N/A N/A N/A 3 4 2 N/A
374 5 2 N/A N/A N/A 1 5 2 N/A
375 3 2 N/A N/A N/A 2 4 1 TESCO
376 8 2 N/A N/A N/A 2 5 1 TESCO
377 5 2 N/A N/A N/A 3 5 2 N/A
378 5 2 N/A N/A N/A 3 5 2 N/A
379 5 2 N/A N/A N/A 3 5 2 N/A
380 5 2 N/A N/A N/A 1 4 2 N/A
381 8 2 N/A N/A N/A 3 4 2 N/A
382 5 2 N/A N/A N/A 3 5 2 N/A
383 5 2 N/A N/A N/A 3 5 2 N/A
384 8 2 N/A N/A N/A 3 2 2 N/A
385 8 2 N/A N/A N/A 3 4 2 N/A
386 5 2 N/A N/A N/A 2 4 2 N/A
387 5 2 N/A N/A N/A 3 2 2 N/A
388 2 2 N/A N/A N/A 3 5 2 N/A
389 3 2 N/A N/A N/A 3 5 2 N/A
390 5 2 N/A N/A N/A 3 3 2 N/A
391 8 2 N/A N/A N/A 3 5 2 N/A
392 8 2 N/A N/A N/A 3 5 2 N/A
393 5 2 N/A N/A N/A 3 4 2 N/A
394 8 2 N/A N/A N/A 3 5 2 N/A
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Index | Q8 Q9 Q9A Q9B Q9C Q10| Q11| Q12| 0Q12A
395 8 2 N/A N/A N/A 3 4 2 N/A
396 8 2 N/A N/A N/A 1 5 2 N/A
397 8 2 N/A N/A N/A 2 3 2 N/A
398 8 2 N/A N/A N/A 3 4 2 N/A
399 8 2 N/A N/A N/A 2 5 2 N/A
400 8 2 N/A N/A N/A 2 5 1 TESCO
401 8 2 N/A N/A N/A 1 2 1 TESCO
402 5 2 N/A N/A N/A 3 5 2 N/A
403 8 2 N/A N/A N/A 1 4 2 N/A
404 5 2 N/A N/A N/A 3 5 2 N/A
405 2 2 N/A N/A N/A 1 2 2 N/A
406 3 2 N/A N/A N/A 3 3 2 N/A
407 8 2 N/A N/A N/A 3 5 2 N/A
408 5 2 N/A N/A N/A 3 4 2 N/A
409 5 2 N/A N/A N/A 2 5 1 TESCO
410 8 2 N/A N/A N/A 3 5 2 N/A
411 8 2 N/A N/A N/A 1 5 2 N/A
412 8 2 N/A N/A N/A 2 5 2 N/A
413 5 2 N/A N/A N/A 3 4 1 TESCO
414 5 2 N/A N/A N/A 3 4 2 N/A
415 8 2 N/A N/A N/A 3 5 2 N/A
416 8 2 N/A N/A N/A 3 4 2 N/A
417 5 2 N/A N/A N/A 4 4 2 N/A
418 3 2 N/A N/A N/A 3 4 2 N/A
419 5 2 N/A N/A N/A 3 4 2 N/A
420 5 2 N/A N/A N/A 3 3 2 N/A
421 5 2 N/A N/A N/A 3 4 2 N/A
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Index | Q8 Q9 Q9A Q9B Q9C Q10| Q11| Q12| 0Q12A
422 3 2 N/A N/A N/A 2 5 2 N/A
423 5 2 N/A N/A N/A 3 3 2 N/A
424 5 2 N/A N/A N/A 3 4 2 N/A
425 5 2 N/A N/A N/A 3 5 2 N/A
426 5 2 N/A N/A N/A 3 5 2 N/A
427 5 2 N/A N/A N/A 2 5 2 N/A
428 8 2 N/A N/A N/A 3 4 2 N/A
429 8 2 N/A N/A N/A 2 5 2 N/A
430 5 2 N/A N/A N/A 3 5 2 N/A
431 5 2 N/A N/A N/A 2 4 2 N/A
432 3 2 N/A N/A N/A 3 4 1 NEAR
SHOPPING
CENTRE
433 5 2 N/A N/A N/A 3 5 2 N/A
434 5 2 N/A N/A N/A 3 5 2 N/A
435 5 2 N/A N/A N/A 3 4 2 N/A
436 2 2 N/A N/A N/A 3 4 2 N/A
437 5 2 N/A N/A N/A 3 4 2 N/A
438 2 2 N/A N/A N/A 3 5 2 N/A
439 8 2 N/A N/A N/A 3 4 2 N/A
440 5 2 N/A N/A N/A 2 5 2 N/A
441 8 2 N/A N/A N/A 2 5 2 N/A
442 8 2 N/A N/A N/A 3 4 2 N/A
443 8 2 N/A N/A N/A 3 4 2 N/A
444 5 2 N/A N/A N/A 3 5 2 N/A
445 5 1 LACK OF AVAILABILITY HIGH STREET FRIDAY 3 5 2 N/A
2AM
446 N/A N/A N/A N/A
447 2 N/A N/A N/A N/A
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Index | Q8 Q9 Q9A Q9B Q9C Q10| Q11| Q12| 0Q12A
448 3 2 N/A N/A N/A 3 5 2 N/A
449 8 2 N/A N/A N/A 3 4 2 N/A
450 8 2 N/A N/A N/A 3 5 2 N/A
451 3 2 N/A N/A N/A 3 4 2 N/A
452 8 2 N/A N/A N/A 3 5 2 N/A
453 8 2 N/A N/A N/A 3 5 2 N/A
454 8 2 N/A N/A N/A 3 4 2 N/A
455 5 2 N/A N/A N/A 3 4 2 N/A
456 5 2 N/A N/A N/A 3 5 2 N/A
457 5 2 N/A N/A N/A 3 5 2 N/A
458 8 2 N/A N/A N/A 3 4 2 N/A
459 5 2 N/A N/A N/A 3 4 2 N/A
460 2 2 N/A N/A N/A 1 4 2 N/A
461 3 2 N/A N/A N/A 1 5 2 N/A
462 5 2 N/A N/A N/A 3 4 2 N/A
463 5 2 N/A N/A N/A 3 4 2 N/A
464 5 2 N/A N/A N/A 3 3 1 RETAIL PARK
465 5 2 N/A N/A N/A 1 5 2 N/A
466 5 2 N/A N/A N/A 2 5 1 TESCO
467 5 2 N/A N/A N/A 3 4 2 N/A
468 5 2 N/A N/A N/A 3 3 2 N/A
469 5 2 N/A N/A N/A 3 2 2 N/A
470 2 2 N/A N/A N/A 1 4 2 N/A
471 2 2 N/A N/A N/A 3 4 2 N/A
472 5 2 N/A N/A N/A 3 2 2 N/A
473 5 2 N/A N/A N/A 3 4 2 N/A
474 2 2 N/A N/A N/A 3 4 2 N/A
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Index | Q8 Q9 Q9A Q9B Q9C Q10| Q11| Q12| 0Q12A
475 3 2 N/A N/A N/A 2 5 2 N/A
476 5 2 N/A N/A N/A 3 5 2 N/A
477 2 2 N/A N/A N/A 2 5 2 N/A
478 5 2 N/A N/A N/A 1 5 2 N/A
479 5 2 N/A N/A N/A 2 4 2 N/A
480 5 2 N/A N/A N/A 3 5 2 N/A
481 5 2 N/A N/A N/A 3 5 2 N/A
482 5 2 N/A N/A N/A 2 3 2 N/A
483 8 2 N/A N/A N/A 3 4 2 N/A
484 5 2 N/A N/A N/A 1 5 2 N/A
485 5 2 N/A N/A N/A 3 4 2 N/A
486 2 2 N/A N/A N/A 2 4 2 N/A
487 8 2 N/A N/A N/A 2 3 2 N/A
488 5 2 N/A N/A N/A 3 3 2 N/A
489 5 2 N/A N/A N/A 1 5 2 N/A
490 2 2 N/A N/A N/A 3 4 2 N/A
491 5 1 LACK OF AVAILABILITY HIGH STREET FRIDAY 2 4 2 N/A
492 5 2 N/A N/A ]l\-l//-\AM 3 5 2 N/A
493 2 2 N/A N/A N/A 3 5 2 N/A
494 8 2 N/A N/A N/A 3 5 2 N/A
495 2 2 N/A N/A N/A 3 4 2 N/A
496 5 2 N/A N/A N/A 1 3 2 N/A
497 5 2 N/A N/A N/A 2 4 2 N/A
498 3 2 N/A N/A N/A 2 5 2 N/A
499 5 2 N/A N/A N/A 3 4 2 N/A
500 8 2 N/A N/A N/A 3 3 2 N/A
501 8 2 N/A N/A N/A 2 4 2 N/A
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Index | Q8 Q9 Q9A Q9B Q9C Q10| Q11| Q12| 0Q12A
502 1 2 N/A N/A N/A 3 5 2 N/A
503 5 2 N/A N/A N/A 1 4 2 N/A
504 5 2 N/A N/A N/A 3 5 2 N/A
505 8 2 N/A N/A N/A 3 4 2 N/A
506 8 2 N/A N/A N/A 3 4 2 N/A
507 8 2 N/A N/A N/A 2 3 2 N/A
508 8 2 N/A N/A N/A 1 5 2 N/A
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Part 1

Index | Q13| QI3A Q14 Q15| QI5A Q16| QI6A| Q17| QI7A| QI8 Q19| Q20] Q21] Q22| Q23] Q24

1 2 N/A £350 | 2 N/A 2 N/A F 2 NJA 1 1 B 1 2 DECLINED
2 2 N/A £5.00 | 2 N/A 2 N/A F 2 NJA 1 1 B 1 4 DECLINED
3 2 N/A £4.00 | 2 N/A 2 N/A F 2 NJA 1 2 A 1 2 DECLINED
4 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 2 A 4 1 DECLINED
5 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 D 1 7 DED

6 2 N/A 99 2 N/A 2 N/A E 2 NJA 2 2 A 3 1 M4

7 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 2 E 1 2 MK40

8 2 N/A £7.00 | 2 N/A 2 N/A E 2 NJA 1 1 E 1 2 MK40

9 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 D 1 2 MK40

10 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 A 1 2 MK40

11 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 A 1 2 MK40

12 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 A 1 2 MK40

13 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 1 2 MK40

14 2 N/A £5.00 | 2 N/A 2 N/A F 2 NJA 1 1 A 1 2 MK40

15 2 N/A 99 2 N/A 2 N/A F 2 NJ/A 1 1 A 1 2 MK40

16 2 N/A £350 | 2 N/A 2 N/A F 2 NJA 1 2 A 1 3 MK40

17 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 1 4 MK40

18 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 1 3 MK40

19 2 N/A 99 2 N/A 2 N/A F 2 LOWER FARES 1 1 A 1 4 MK40

20 2 N/A £5.00 | 2 N/A 2 N/A G 2 NJA 1 1 A 1 4 MK40

21 2 N/A 99 2 N/A 2 N/A G 2 NJA 1 1 A 1 4 MK40

22 2 N/A £350 | 2 N/A 2 N/A F 2 NJA 1 2 A 1 3 MK40

23 2 N/A £4.00 | 2 N/A 2 N/A F 2 NJA 1 2 A 1 3 MK40

24 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 1 3 MK40
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Index | Q13| Q1I3A Q14 Q15| QI5A Q16| QI6A| Q17| QI7A| Q18 Q19| 020] Q21] Q22| Q23] Q24

25 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 1 3 MK40
26 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 1 3 MK40
27 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 1 3 MK40
28 2 N/A £5.00 | 2 N/A 2 N/A F 2 NJA 1 1 A 1 3 MK40
29 2 N/A £5.00 | 2 N/A 2 N/A F 2 NJA 1 1 A 1 2 MK40
30 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 A 1 2 MK40
31 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 A 1 3 MK40
32 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 2 A 1 3 MK40
33 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 A 1 3 MK40
34 2 N/A 99 2 N/A 2 N/A E 2 NJ/A 1 1 A 1 5 MK40
35 2 N/A £5.00 | 1 DON'T 2 N/A F 2 NJA 1 1 A 1 4 MK40

RECALL
36 N/A £7.00 N/A N/A E NJA 1 2 A 1 MK40
37 N/A 99 1 HIGH N/A F NJA 1 1 A 1 3 MK40
STREET

38 2 N/A £4.00 | 2 N/A 2 N/A E 2 NJA 1 2 A 1 2 MK40
39 2 N/A £3.00 | 2 N/A 2 N/A E 2 NJA 1 1 A 1 2 MK40
40 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 2 A 1 3 MK40
a1 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 2 A 1 2 MK40
42 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 A 1 2 MK40
43 2 N/A £650 | 2 N/A 2 N/A E 2 NJA 1 2 A 1 2 MK40
a4 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 1 2 MK40
45 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 1 2 MK40
46 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 1 2 MK40
47 2 N/A £7.00 | 2 N/A 2 N/A F 2 NJA 1 2 A 1 3 MK40
48 2 N/A £3.00 | 2 N/A 2 N/A F 2 NJA 1 1 A 1 7 MK40
49 2 N/A 99 2 N/A 2 N/A F 2 NJ/A 1 2 A 1 5 MK40
50 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 1 6 MK40
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Index | Q13| Q1I3A Q14 Q15| QI5A Q16| QI6A| Q17| QI7A| Q18 Q19| 020] Q21] Q22| Q23] Q24

51 2 N/A £650 | 2 N/A 2 N/A F 2 NJA 1 1 A 1 2 MK40
52 2 N/A 99 2 N/A 2 N/A B 2 NJA 1 1 A 1 2 MK40
53 2 N/A 99 2 N/A 2 N/A D 2 NJA 1 1 A 1 2 MK40
54 2 N/A £5.00 | 2 N/A 2 N/A C 2 NJA 1 1 A 1 2 MK40
55 2 N/A 99 2 N/A 2 N/A C 2 NJA 1 2 A 1 2 MK40
56 2 N/A £350 | 2 N/A 2 N/A F 2 NJA 1 2 A 1 2 MK40
57 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 1 3 MK40
58 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 1 3 MK40
59 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 1 4 MK40
60 2 N/A £5.00 | 2 N/A 2 N/A F 2 NJ/A 1 1 A 1 5 MK40
61 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 1 4 MK40
62 2 N/A £350 | 2 N/A 2 N/A F 2 NJA 1 1 A 1 3 MK40
63 2 N/A £4.00 | 2 N/A 2 N/A F 2 NJA 1 2 A 1 2 MK40
64 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 2 A 1 4 MK40
65 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 2 A 1 2 MK40
66 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 A 1 2 MK40
67 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 A 1 2 MK40
68 2 N/A £5.00 | 2 N/A 2 N/A E 2 NJA 1 2 A 1 3 MK40
69 2 N/A £5.00 | 2 N/A 2 N/A E 2 NJA 1 2 A 1 3 MK40
70 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 A 1 5 MK40
71 2 N/A 99 1 HIGH 2 N/A F 2 NJA 1 2 A 1 8 MK40

STREET
72 2 N/A 99 1 NEAR 2 N/A E 2 NJA 1 2 A 1 7 MK40
STATION

73 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 2 A 1 5 MK40
74 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 A 1 6 MK40
75 2 N/A 99 2 N/A 2 N/A E 2 NJ/A 1 2 A 1 7 MK40
76 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 2 A 1 5 MK40
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Index | Q13| Q1I3A Q14 Q15| QI5A Q16| QI6A| Q17| QI7A| Q18 Q19| 020] Q21] Q22| Q23] Q24

77 2 N/A £7.00 | 2 N/A 2 N/A E 2 NJA 1 2 A 1 6 MK40
78 2 N/A £3.00 | 2 N/A 2 N/A F 2 NJA 1 1 A 1 2 MK40
79 2 N/A 99 2 N/A 2 N/A D 2 NJA 1 2 A 1 2 MK40
80 2 N/A £5.00 | 2 N/A 2 N/A F 2 NJA 1 1 A 2 1 MK40
81 2 N/A 99 1 GREYFRIARS | 2 N/A E 2 NJA 1 2 A 2 2 MK40
82 2 N/A £650 | 2 N/A 2 N/A F 2 NJA 1 2 A 2 1 MK40
83 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 3 1 MK40
84 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 3 1 MK40
85 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 3 1 MK40
86 2 N/A 99 2 N/A 2 N/A E 2 NJ/A 1 1 A 3 1 MK40
87 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 4 1 MK40
88 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 4 1 MK40
89 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 4 1 MK40
90 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 4 1 MK40
91 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 4 1 MK40
92 2 N/A £5.00 | 2 N/A 2 N/A F 2 NJA 1 2 A 4 1 MK40
93 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 4 1 MK40
94 2 N/A £5.00 | 2 N/A 2 N/A F 2 NJA 1 1 A 4 1 MK40
95 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 4 1 MK40
96 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 5 2 MK40
97 2 N/A £350 | 2 N/A 2 N/A F 2 NJA 1 1 A 5 2 MK40
98 2 N/A £350 | 2 N/A 2 N/A E 2 NJ/A 1 1 A 7 3 MK40
99 2 N/A £7.00 | 2 N/A 2 N/A E 2 NJA 1 2 A 2 1 MK40
100 2 N/A £4.00 | 2 N/A 2 N/A E 2 NJA 1 1 A 2 1 MK40
101 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 2 A 2 1 MK40
102 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 B 1 2 MK41
103 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 B 1 2 MK41
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Index | Q13| Q1I3A Q14 Q15| QI5A Q16| QI6A| Q17| QI7A| Q18 Q19| 020] Q21] Q22| Q23] Q24

104 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 B 1 2 MK41
105 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 B 1 2 MK41
106 2 N/A £5.00 | 2 N/A 2 N/A F 2 NJA 1 2 B 1 2 MK41
107 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 B 1 2 MK41
108 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 B 1 2 MK41
109 2 N/A 99 2 N/A 2 N/A F 2 MORE TAXIS 1 1 B 1 3 MK41
110 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 B 1 3 MK41
111 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 B 1 5 MK41
112 2 N/A £350 | 2 N/A 2 N/A F 2 NJA 1 1 B 1 4 MK41
113 2 N/A £4.00 | 2 N/A 2 N/A F 2 NJA 1 2 B 1 3 MKA41
114 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 B 1 2 MK41
115 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 B 1 4 MK41
116 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 2 B 1 5 MK41
117 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 B 1 3 MK41
118 2 N/A £5.00 | 2 N/A 2 N/A E 2 NJA 1 1 B 1 4 MK41
119 2 N/A £5.00 | 2 N/A 2 N/A E 2 NJA 1 1 B 1 3 MK41
120 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 B 1 4 MK41
121 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 B 1 2 MK41
122 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 2 B 1 2 MK41
123 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 B 1 2 MK41
124 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 B 1 3 MK41
125 2 N/A £7.00 | 2 N/A 2 N/A E 2 NJ/A 1 1 B 1 3 MKA41
126 2 N/A £4.00 | 2 N/A 2 N/A E 2 NJA 1 1 B 1 5 MK41
127 2 N/A £3.00 | 2 N/A 2 N/A E 2 NJA 1 2 B 1 8 MK41
128 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 B 1 7 MK41
129 1 HIGH STREET | 99 1 DON'T 2 N/A F 2 NJA 1 1 B 1 5 MK41

RECALL
130 1 HIGH STREET| 99 1 HIGH 2 N/A F 2 NJ/A 1 2 B 1 6 MK41
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Index | Q13| Q1I3A Q14 Q15| QI5A Q16| QI6A| Q17| QI7A| Q18 Q19| 020] Q21] Q22| Q23] Q24
STREET

131 2 N/A 99 2 N/A 2 N/A C 2 NJA 1 2 B 1 7 MK41
132 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 B 1 5 MK41
133 2 N/A £650 | 2 N/A 2 N/A F 2 NJA 1 2 B 1 6 MK41
134 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 B 1 2 MK41
135 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 B 1 2 MK41
136 2 N/A £7.00 | 2 N/A 2 N/A F 2 NJA 1 1 B 1 2 MK41
137 2 N/A 99 2 N/A 2 N/A G 2 NJA 1 2 B 1 2 MK41
138 2 N/A 99 2 N/A 2 N/A G 2 NJA 1 2 B 1 2 MK41
139 2 N/A 99 2 N/A 2 N/A F 2 NJ/A 1 2 B 1 2 MKA41
140 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 B 1 3 MK41
141 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 B 1 3 MK41
142 2 N/A £5.00 | 2 N/A 2 N/A F 2 NJA 1 2 B 1 4 MK41
143 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 B 1 5 MK41
144 2 N/A £350 | 2 N/A 2 N/A F 2 NJA 1 2 C 1 4 MK41
145 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 C 1 3 MK41
146 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 C 1 2 MK41
147 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 C 1 4 MK41
148 2 N/A £5.00 | 2 N/A 2 N/A F 2 NJA 1 1 C 1 2 MK41
149 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 C 1 2 MK41
150 2 N/A £350 | 2 N/A 2 N/A F 2 NJA 1 1 C 1 2 MK41
151 2 N/A £4.00 | 2 N/A 2 N/A F 2 NJ/A 1 2 C 1 3 MKA41
152 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 C 1 3 MK41
153 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 C 1 5 MK41
154 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 C 1 8 MK41
155 2 N/A 99 2 N/A 1 30 E 2 NJA 1 2 C 1 7 MK41
156 2 N/A £5.00 | 2 N/A 1 45 E 2 NJA 1 2 C 1 5 MK41
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Index | Q13| Q1I3A Q14 Q15| QI5A Q16| QI6A| Q17| QI7A| Q18 Q19| 020] Q21] Q22| Q23] Q24

157 2 N/A £5.00 | 2 N/A 2 N/A E 2 NJA 1 2 D 1 6 MK41
158 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 D 1 7 MK41
159 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 D 1 5 MK41
160 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 D 1 6 MK41
161 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 D 1 2 MK41
162 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 2 D 1 2 MK41
163 2 N/A £7.00 | 2 N/A 2 N/A E 2 TOUGHER LICENCING CRITERIA| 1 2 D 1 2 MK41
164 2 N/A £4.00 | 2 N/A 2 N/A E 2 NJA 1 2 D 1 2 MK41
165 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 D 1 2 MK41
166 2 N/A £3.00 | 2 N/A 2 N/A E 2 NJ/A 1 2 D 1 2 MK41
167 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 2 D 1 3 MK41
168 2 N/A 99 2 N/A 2 N/A C 2 NJA 1 2 D 1 3 MK41
169 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 D 1 4 MK41
170 2 N/A £650 | 2 N/A 2 N/A F 2 NJA 1 1 D 1 5 MK41
171 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 D 1 4 MK41
172 2 N/A 99 2 N/A 2 N/A D 2 NJA 1 1 D 1 3 MK41
173 2 N/A £7.00 | 2 N/A 2 N/A D 2 NJA 1 2 D 1 2 MK41
174 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 D 1 4 MK41
175 2 N/A 99 2 N/A 2 N/A C 2 NJA 1 2 D 1 2 MK41
176 2 N/A 99 2 N/A 2 N/A G 2 NJA 1 1 D 1 2 MK41
177 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 D 1 2 MK41
178 2 N/A 99 2 N/A 2 N/A F 2 NJ/A 1 2 D 1 3 MKA41
179 2 N/A £5.00 | 2 N/A 2 N/A F 2 NJA 1 2 D 1 3 MK41
180 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 D 1 5 MK41
181 2 N/A £350 | 2 N/A 2 N/A F 2 NJA 1 2 D 1 8 MK41
182 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 D 1 7 MK41
183 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 D 1 5 MK41
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Index | Q13| Q1I3A Q14 Q15| QI5A Q16| QI6A| Q17| QI7A| Q18 Q19| 020] Q21] Q22| Q23] Q24

184 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 D 1 6 MK41
185 2 N/A £5.00 | 2 N/A 2 N/A F 2 NJA 1 2 D 1 5 MK41
186 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 D 1 6 MK41
187 2 N/A £350 | 2 N/A 2 N/A F 2 NJA 1 1 D 1 2 MK41
188 2 N/A £4.00 | 2 N/A 2 N/A F 2 NJA 1 1 D 1 2 MK41
189 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 D 1 2 MK41
190 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 D 1 2 MK41
191 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 D 1 2 MK41
192 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 D 1 2 MK41
193 2 N/A 99 1 DON'T 2 N/A F 2 NJ/A 1 1 E 1 3 MK41

RECALL

194 2 N/A £5.00 | 2 N/A 2 N/A E 2 NJA 1 1 E 1 3 MK41
195 2 N/A £5.00 | 2 N/A 2 N/A E 2 NJA 1 1 D 1 4 MK41
196 2 N/A 99 2 N/A 2 N/A E 2 LOWER FARES 1 1 E 1 5 MK41
197 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 D 1 4 MK41
198 2 N/A 99 2 N/A 2 N/A E 2 NJ/A 1 2 E 1 3 MK41
199 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 D 1 2 MK41
200 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 1 2 MK41
201 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 1 2 MK41
202 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 1 2 MK41
203 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 1 5 MK41
204 2 N/A 99 2 N/A 2 N/A G 2 LOWER FARES 1 1 A 1 8 MK41
205 2 N/A £5.00 | 2 N/A 2 N/A G 2 NJA 1 1 A 1 7 MK41
206 2 N/A £5.00 | 2 N/A 2 N/A F 2 NJA 1 2 A 1 5 MK41
207 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 1 6 MK41
208 2 N/A £650 | 2 N/A 2 N/A F 2 NJA 1 2 A 1 5 MK41
209 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 1 3 MK41
210 2 N/A 99 2 N/A 2 N/A E 2 NJ/A 1 1 A 2 1 MKA41
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Index | Q13| Q1I3A Q14 Q15| QI5A Q16| QI6A| Q17| QI7A| Q18 Q19| 020] Q21] Q22| Q23] Q24

211 2 N/A £650 | 2 N/A 2 N/A E 2 NJA 1 1 A 2 1 MK41

212 2 N/A 99 1 RIVERSIDE 2 N/A E 2 NJA 1 2 A 2 1 MK41

213 2 N/A £650 | 2 N/A 2 N/A F 2 NJA 1 1 A 3 1 MK41

214 2 N/A 99 2 N/A 2 N/A F 2 MORE TAXIS 1 1 A 3 1 MK41

215 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 A 3 1 MK41

216 2 N/A £7.00 | 2 N/A 2 N/A F 2 NJA 1 2 A 3 1 MK41

217 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 3 1 MK41

218 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 A 5 2 MK42

219 2 N/A £4.00 | 2 N/A 2 N/A E 2 NJA 1 2 A 6 1 MK43

220 2 N/A £3.00 | 2 N/A 2 N/A F 2 NJ/A 1 2 A 7 3 MK43

221 2 N/A 99 2 N/A 2 N/A E 2 NJA 2 1 A 4 1 NE1

222 2 N/A 99 2 N/A 2 N/A G 2 NJA 1 1 A 1 2 DECLINED
223 2 N/A £5.00 | 2 N/A 2 N/A F 2 NJA 1 2 C 1 6 DECLINED
224 2 N/A £5.00 | 2 N/A 2 N/A F 2 NJA 2 2 A 3 2 DECLINED
225 2 N/A £7.00 | 2 N/A 2 N/A F 2 NJA 2 1 A 5 2 DECLINED
226 2 N/A 99 2 N/A 2 N/A F 2 LOWER FARES 2 1 A 3 1 M4

227 2 N/A £4.00 | 2 N/A 2 N/A F 2 NJA 2 2 A 3 1 ME11

228 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 1 2 MK40

229 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 1 2 MK40

230 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 1 2 MK40

231 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 1 3 MK40

232 2 N/A £7.00 | 2 N/A 2 N/A D 2 NJ/A 1 2 A 1 3 MK40

233 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 1 4 MK40

234 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 1 5 MK40

235 2 N/A 99 2 N/A 2 N/A D 2 NJA 1 1 A 1 4 MK40

236 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 1 2 MK40

237 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 1 2 MK40
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Index | Q13| Q1I3A Q14 Q15| QI5A Q16| QI6A| Q17| QI7A| Q18 Q19| 020] Q21] Q22| Q23] Q24

238 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 1 2 MK40
239 2 N/A 99 2 N/A 2 N/A F 2 TOUGHER LICENCING CRITERIA| 1 2 1 3 MK40
240 2 N/A £5.00 | 2 N/A 2 N/A E 2 NJA 1 1 1 4 MK40
241 2 N/A £350 | 2 N/A 2 N/A F 2 NJA 1 2 A 1 3 MK40
242 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 1 4 MK40
243 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 1 4 MK40
244 2 N/A £650 | 2 N/A 2 N/A F 2 NJA 1 1 A 1 4 MK40
245 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 1 3 MK40
246 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 1 3 MK40
247 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 2 A 1 3 MK40
248 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 2 A 1 3 MK40
249 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 A 1 3 MK40
250 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 A 1 3 MK40
251 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 2 A 1 3 MK40
252 2 N/A £5.00 | 2 N/A 2 N/A E 2 NJA 1 1 A 1 2 MK40
253 2 N/A 99 2 N/A 2 N/A E 2 NJ/A 1 2 A 1 2 MK40
254 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 2 A 1 3 MK40
255 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 2 A 1 3 MK40
256 2 N/A 99 2 N/A 2 N/A C 2 NJA 1 1 A 1 3 MK40
257 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 2 A 1 5 MK40
258 2 N/A £12.00| 2 N/A 2 N/A E 2 NJA 1 1 A 1 4 MK40
259 2 N/A £7.00 | 2 N/A 2 N/A E 2 NJA 1 2 A 1 6 MK40
260 2 N/A £350 | 2 N/A 2 N/A E 2 NJA 1 2 A 1 3 MK40
261 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 1 2 MK40
262 2 N/A £650 | 2 N/A 2 N/A F 2 NJA 1 1 A 1 2 MK40
263 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 A 1 3 MK40

Bedford Hackney Carriage Unmet Demand Study 2013- Vector Transport Consultancy

Vector Transport Consultancy www.vector-consultancy.co.uk

www.taxi-surveys.co.uk

137




Index | Q13| Q1I3A Q14 Q15| QI5A Q16| QI6A| Q17| QI7A| Q18 Q19| 020] Q21] Q22| Q23] Q24

264 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 1 2 MK40
265 2 N/A £5.00 | 2 N/A 2 N/A F 2 NJA 1 2 A 1 2 MK40
266 2 N/A 99 2 N/A 1 20 F 2 NJA 1 1 A 1 2 MK40
267 2 N/A 99 2 N/A 1 30 D 2 NJA 1 1 A 1 2 MK40
268 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 1 2 MK40
269 2 N/A £5.00 | 2 N/A 2 N/A F 2 NJA 1 1 A 1 2 MK40
270 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 1 2 MK40
271 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 1 2 MK40
272 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 1 5 MK40
273 2 N/A 99 2 N/A 2 N/A F 2 NJ/A 1 1 A 1 8 MK40
274 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 1 7 MK40
275 2 N/A £5.00 | 2 N/A 2 N/A F 2 NJA 1 1 A 1 5 MK40
276 2 N/A £7.00 | 2 N/A 2 N/A F 2 NJA 1 2 A 1 2 MK40
277 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 1 2 MK40
278 2 N/A £5.00 | 2 N/A 2 N/A F 2 NJA 1 1 A 1 2 MK40
279 2 N/A £5.00 | 2 N/A 2 N/A F 2 NJA 1 1 A 1 2 MK40
280 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 1 3 MK40
281 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 1 3 MK40
282 2 N/A £7.00 | 2 N/A 2 N/A E 2 NJA 1 2 A 1 4 MK40
283 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 A 1 5 MK40
284 2 N/A £650 | 2 N/A 2 N/A E 2 NJA 1 1 A 1 4 MK40
285 2 N/A 99 2 N/A 2 N/A E 2 NJ/A 1 1 A 1 3 MK40
286 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 2 A 1 2 MK40
287 2 N/A £4.00 | 2 N/A 2 N/A E 2 NJA 1 1 A 1 4 MK40
288 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 2 A 1 2 MK40
289 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 A 1 2 MK40
290 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 A 1 2 MK40
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291 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 2 A 1 3 MK40
292 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 2 A 1 3 MK40
293 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 A 1 5 MK40
294 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 1 2 MK40
295 2 N/A £650 | 2 N/A 2 N/A F 2 NJA 1 1 A 1 2 MK40
296 2 N/A £7.00 | 2 N/A 2 N/A F 2 NJA 1 2 A 1 2 MK40
297 2 N/A 99 2 N/A 2 N/A F 2 ENGLISH SPEAKIN DRIVERS 1 1 A 1 2 MK40
298 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 1 2 MK40
299 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 1 2 MK40
300 2 N/A £4.00 | 2 N/A 2 N/A E 2 NJ/A 1 1 A 1 3 MK40
301 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 A 1 3 MK40
302 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 A 1 4 MK40
303 2 N/A £4.00 | 2 N/A 2 N/A E 2 NJA 1 1 A 1 5 MK40
304 2 N/A £350 | 2 N/A 2 N/A E 2 NJA 1 1 A 1 4 MK40
305 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 A 1 3 MK40
306 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 A 1 2 MK40
307 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 2 A 1 2 MK40
308 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 2 A 1 2 MK40
309 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 2 A 1 2 MK40
310 2 N/A £7.00 | 2 N/A 2 N/A E 2 NJA 1 2 A 1 2 MK40
311 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 A 1 2 MK40
312 2 N/A 99 2 N/A 2 N/A E 2 NJ/A 1 2 A 2 1 MK40
313 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 3 2 MK40
314 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 3 2 MK40
315 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 3 1 MK40
316 1 BUS STATION| 99 1 HIGH 2 N/A F 2 NJA 1 1 A 3 1 MK40

STREET
317 2 N/A £5.00 | 2 N/A 2 N/A F 2 NJ/A 1 2 A 3 1 MK40
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318 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 3 1 MK40
319 2 N/A £350 | 2 N/A 2 N/A F 2 NJA 1 1 A 3 1 MK40
320 2 N/A 99 2 N/A 2 N/A G 2 NJA 1 1 A 3 2 MK40
321 2 N/A £5.00 | 2 N/A 2 N/A G 2 NJA 1 1 A 3 1 MK40
322 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 3 1 MK40
323 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 3 1 MK40
324 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 3 1 MK40
325 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 3 2 MK40
326 2 N/A £350 | 2 N/A 2 N/A E 2 NJA 1 2 A 3 2 MK40
327 2 N/A £650 | 2 N/A 2 N/A E 2 NJ/A 1 1 A 3 2 MK40
328 2 N/A 99 1 DON'T 2 N/A F 2 NJA 1 2 A 3 1 MK40

RECALL
329 N/A 99 N/A N/A F NJA 1 2 A MK40
330 N/A 99 N/A N/A F NJA 1 A 1 MK40
331 GREYFRIARS | 99 DON'T N/A F NJA 1 1 D 1 MK40
RECALL

332 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 3 1 MK40
333 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 3 1 MK40
334 2 N/A £5.00 | 2 N/A 2 N/A F 2 NJA 1 1 A 3 2 MK40
335 2 N/A £5.00 | 2 N/A 2 N/A F 2 NJA 1 1 A 3 1 MK40
336 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 4 1 MK40
337 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 4 2 MK40
338 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 4 2 MK40
339 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 4 1 MK40
340 2 N/A £5.00 | 2 N/A 2 N/A F 2 NJA 1 2 A 4 1 MK40
341 2 N/A 99 2 N/A 2 N/A B 2 NJA 1 1 B 4 1 MK40
342 2 N/A 99 2 N/A 2 N/A E 2 NJ/A 1 2 A 4 2 MK40
343 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 A 4 1 MK40
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344 2 N/A 99 2 N/A 2 N/A E 2 LOWER FARES 1 1 B 4 1 MK40
345 2 N/A 99 1 DON'T 2 N/A F 2 NJA 1 1 A 4 2 MK40
RECALL
346 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 4 1 MK40
347 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 5 2 MK40
348 2 N/A 99 2 N/A 2 NA | A 2 NJA 1 1 A 5 3 MK40
349 2 N/A 99 2 N/A 2 NA | A 2 NJA 1 2 A 5 2 MK40
350 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 A 5 2 MK40
351 2 N/A 99 1 DON'T 2 N/A F 2 NJA 1 1 A 5 1 MK40
RECALL
352 N/A 99 N/A N/A E NJA 1 1 A MK40
353 N/A 99 N/A N/A G NJA 1 1 A 1 MK40
354 N/A £3.50 HIGH N/A F NJA 1 2 A 1 5 MK40
STREET
355 2 N/A £650 | 2 N/A 2 N/A F 2 NJA 1 1 A 4 2 MK40
356 2 N/A £5.00 | 2 N/A 2 N/A G 2 NJA 1 1 A 4 1 MK40
357 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 2 1 MK40
358 2 N/A 99 2 N/A 2 NA | A 2 NJA 1 2 A 1 3 MK41
359 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 1 2 MK41
360 2 N/A £5.00 | 2 N/A 2 N/A F 2 NJA 1 2 A 1 2 MK41
361 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 1 2 MK41
362 2 N/A £500 | 1 RIVERSIDE 2 N/A E 2 NJA 1 1 A 1 2 MK41
363 2 N/A £350 | 2 N/A 2 N/A F 2 NJA 1 1 A 1 2 MK41
364 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 1 2 MK41
365 2 N/A £5.00 | 2 N/A 2 N/A F 2 NJA 1 2 A 1 2 MK41
366 2 N/A 99 2 N/A 2 N/A F 2 NJ/A 1 1 A 1 6 MKA41
367 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 1 6 MK41
368 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 2 A 1 4 MK41
369 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 2 1 MK41
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Index | Q13| Q1I3A Q14 Q15| QI5A Q16| QI6A| Q17| QI7A| Q18 Q19| 020] Q21] Q22| Q23] Q24

370 2 N/A 99 2 N/A 2 N/A G 2 NJA 1 2 A 2 1 MK41
371 2 N/A £350 | 2 N/A 2 N/A F 2 NJA 1 1 A 3 1 MK41
372 2 N/A £12.00| 2 N/A 2 N/A E 2 NJA 1 2 A 3 1 MK41
373 2 N/A £7.00 | 2 N/A 2 N/A E 2 NJA 1 1 A 3 2 MK41
374 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 6 2 MK41
375 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 A 1 6 MK42
376 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 A 1 7 MK42
377 2 N/A £5.00 | 2 N/A 2 N/A F 2 NJA 1 1 A 1 5 MK42
378 2 N/A £3.00 | 2 N/A 2 N/A F 2 NJA 1 1 A 1 8 MK42
379 2 N/A £350 | 2 N/A 2 N/A D 2 GREEN TAXIS 1 2 A 1 7 MK42
380 2 N/A £5.00 | 2 N/A 2 N/A F 2 NJA 1 2 A 1 5 MK42
381 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 1 2 MK42
382 2 N/A £5.00 | 2 N/A 2 N/A E 2 NJA 1 2 A 5 3 MK42
383 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 5 2 MK42
384 2 N/A £4.00 | 2 N/A 2 N/A F 2 NJA 1 1 A 1 2 MK43
385 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 1 2 MK43
386 2 N/A £350 | 2 N/A 2 N/A F 2 NJA 1 1 A 1 7 MK43
387 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 1 6 MK43
388 2 N/A 99 2 N/A 2 N/A F 2 NJA 2 1 A 4 1 SE11
389 2 N/A £3.00 | 2 N/A 2 N/A E 2 NJA 1 2 A 1 3 MK40
390 2 N/A £7.00 | 2 N/A 2 N/A F 2 NJA 1 1 A 1 2 MK41
391 2 N/A 99 2 N/A 2 N/A F 2 NJ/A 1 1 A 1 3 MKA41
392 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 1 4 MK41
393 2 N/A £4.00 | 2 N/A 2 N/A F 2 NJA 1 1 A 1 4 MK41
394 2 N/A 99 2 N/A 1 26 E 2 NJA 1 2 A 1 4 MK41
395 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 A 1 3 MK41
396 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 A 1 3 MK41
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397 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 2 A 1 3 MK41
398 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 2 A 1 3 MK41
399 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 A 1 3 MK41
400 2 N/A 99 1 DONT 2 N/A F 2 NJA 1 1 A 1 3 MK41
RECALL
401 2 N/A £350 | 1 DONT 2 N/A F 2 NJA 1 2 A 1 2 MK41
RECALL
402 2 N/A £350 | 2 N/A 2 N/A E 2 NJA 1 1 A 1 2 MK41
403 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 A 1 3 MK41
404 2 N/A £6.50 | 2 N/A 2 N/A E 2 NJA 1 2 A 1 3 MK41
405 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 2 A 1 3 MK41
406 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 2 A 2 1 MK41
407 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 2 2 MK41
408 2 N/A £7.00 | 2 N/A 2 N/A F 2 NJA 1 2 A 2 2 MK41
409 2 N/A £4.00 | 1 DON'T 2 N/A F 2 NL/A 1 2 A 2 2 MK41
RECALL
410 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 2 2 MK41
411 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 2 2 MK41
412 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 2 2 MK41
413 2 N/A £5.00 | 1 HIGH 2 N/A F 2 NJA 1 2 A 1 2 MK42
STREET
414 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 1 2 MK42
415 2 N/A 99 2 N/A 2 N/A F 2 N.JA 1 2 A 1 3 MK43
416 2 N/A £6.50 | 2 N/A 2 N/A F 2 NJA 1 1 A 1 4 MK43
417 2 N/A 99 2 N/A 2 N/A F 2 NL/A 1 1 A 3 2 DECLINED
418 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 3 1 DECLINED
419 2 N/A £5.00 | 2 N/A 2 N/A E 2 NJA 1 1 A 2 2 MK40
420 2 N/A £5.00 | 2 N/A 2 N/A E 2 NJA 1 1 A 2 1 MK40
421 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 2 A 2 2 MK40
422 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 2 2 MK40
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423 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 2 2 MK40
424 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 2 2 MK40
425 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 2 3 MK40
426 2 N/A £7.00 | 2 N/A 2 N/A F 2 NJA 1 2 A 2 2 MK40
427 2 N/A £4.00 | 2 N/A 2 N/A F 2 NJA 1 1 A 2 2 MK40
428 2 N/A £3.00 | 2 N/A 2 N/A F 2 NJA 1 1 A 2 2 MK40
429 2 N/A 99 2 N/A 1 45 G 2 NJA 1 2 A 2 2 MK40
430 2 N/A 99 2 N/A 1 40 G 2 NJA 1 2 A 2 2 MK40
431 2 N/A 99 2 N/A 1 60 F 2 NJA 1 1 A 2 2 MK40
432 2 N/A £7.00 | 2 N/A 2 N/A E 2 NJ/A 1 2 A 2 2 MK40
433 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 2 2 MK40
434 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 2 2 MK40
435 2 N/A £7.00 | 2 N/A 2 N/A F 2 NJA 1 1 A 2 1 MK40
436 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 2 1 MK40
437 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 2 2 MK40
438 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 2 1 MK40
439 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 2 1 MK40
440 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 2 2 MK40
241 2 N/A £5.00 | 2 N/A 2 N/A F 2 NJA 1 1 A 2 2 MK40
442 2 N/A £5.00 | 2 N/A 2 N/A F 2 NJA 1 1 A 2 2 MK40
443 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 2 3 MK40
444 2 N/A £3.00 | 2 N/A 2 N/A F 2 NJ/A 1 1 A 2 2 MK40
445 2 N/A 99 2 N/A 2 N/A G 2 NJA 1 1 A 2 2 MK40
446 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 2 2 MK40
247 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 2 2 MK40
248 2 N/A £650 | 2 N/A 2 N/A E 2 NJA 1 1 A 2 2 MK40
449 2 N/A £5.00 | 2 N/A 2 N/A E 2 NJA 1 1 A 2 2 MK40
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450 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 A 2 2 MK40
451 2 N/A £350 | 2 N/A 2 N/A E 2 NJA 1 1 A 2 2 MK40
452 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 A 2 2 MK40
453 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 A 2 2 MK40
454 2 N/A £650 | 2 N/A 2 N/A E 2 NJA 1 1 A 2 2 MK40
455 2 N/A £7.00 | 2 N/A 2 N/A E 2 NJA 1 1 A 2 2 MK40
456 2 N/A £4.00 | 2 N/A 2 N/A E 2 NJA 1 1 A 3 1 MK40
457 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 3 1 MK40
458 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 3 1 MK40
459 2 N/A £4.00 | 2 N/A 2 N/A F 2 NJ/A 1 1 A 3 1 MK40
460 2 N/A £350 | 2 N/A 2 N/A F 2 NJA 1 2 A 3 1 MK40
261 2 N/A 99 2 N/A 2 NA | A 2 NJA 1 2 A 3 2 MK40
462 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 3 2 MK40
463 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 3 2 MK40
464 2 N/A £4.00 | 2 N/A 2 N/A E 2 NJA 1 1 A 3 1 MK40
465 2 N/A 99 2 N/A 2 N/A G 2 NJA 1 2 A 3 1 MK40
466 2 N/A £3.00 | 2 N/A 2 N/A F 2 NJA 1 1 A 3 1 MK40
467 2 N/A 99 2 N/A 2 N/A G 2 NJA 1 1 A 3 1 MK40
468 2 N/A £7.00 | 2 N/A 2 N/A F 2 NJA 1 1 A 3 1 MK40
469 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 3 1 MK40
470 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 3 1 MK40
471 2 N/A 99 2 N/A 2 N/A F 2 NJ/A 1 1 A 3 1 MK40
472 2 N/A £5.00 | 2 N/A 2 N/A F 2 NJA 1 2 A 3 1 MK40
473 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 3 2 MK40
474 2 N/A £350 | 2 N/A 2 N/A F 2 NJA 1 2 A 3 1 MK40
475 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 3 1 MK40
476 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 3 1 MK40
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477 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 3 1 MK40
478 2 N/A 99 2 N/A 2 NJA 1 1 A 3 1 MK40
479 2 N/A £4.00 | 2 N/A 2 N/A E 2 NJA 1 2 A 3 2 MK40
480 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 2 2 MK40
481 2 N/A £5.00 | 2 N/A 2 N/A F 2 NJA 1 1 A 2 1 MK40
482 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 2 1 MK40
483 2 N/A £650 | 2 N/A 2 N/A F 2 NJA 1 2 A 2 1 MK40
484 2 N/A £5.00 | 2 N/A 2 N/A F 2 NJA 1 2 A 3 1 MK40
485 2 N/A 99 2 N/A 2 N/A C 2 NJA 1 1 A 2 2 MK41
486 2 N/A £650 | 2 N/A 2 N/A F 2 NJ/A 1 2 A 2 2 MKA41
487 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 2 3 MK41
488 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 2 2 MK41
489 2 N/A £7.00 | 2 N/A 2 N/A F 2 NJA 1 2 A 2 2 MK41
490 2 N/A 99 2 N/A 2 N/A G 2 NJA 1 1 A 2 2 MK41
291 2 N/A £7.00 | 2 N/A 2 N/A D 2 NJA 1 1 A 2 1 MK41
492 2 N/A 99 2 N/A 2 N/A G 2 NJA 1 1 A 2 2 MK41
493 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 2 1 MK41
494 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 2 1 MK41
495 2 N/A £350 | 2 N/A 2 N/A F 2 NJA 1 1 A 2 1 MK41
496 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 1 A 2 1 MK41
497 2 N/A 99 2 N/A 2 N/A F 2 NJA 1 2 A 2 1 MK41
498 2 N/A 99 2 N/A 2 N/A E 2 NJ/A 1 2 A 2 1 MKA41
499 2 N/A £5.00 | 2 N/A 2 N/A E 2 NJA 1 2 A 2 1 MK41
500 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 2 A 2 1 MK41
501 2 N/A £350 | 2 N/A 2 N/A E 2 NJA 1 2 A 2 1 MK41
502 2 N/A 99 2 N/A 2 N/A C 2 NJA 1 1 A 2 1 MK41
503 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 2 A 2 2 MK41
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504 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 2 A 2 1 MK41
505 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 1 A 2 1 MK41
506 2 N/A 99 2 N/A 1 30 E 2 NJA 1 1 A 3 1 MK41
507 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 2 A 3 1 MK41
508 2 N/A 99 2 N/A 2 N/A E 2 NJA 1 2 A 3 1 MK41
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